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Introducing an easier-

to-read natural gas bill

Thanks to suggestions from customers like you, we've improved the layout of our monthly bill. With the new,
larger, easier-to-read format, details are more clearly presented and you can better understand and manage
your energy usage. Offering clear and accurate billing is just one way The Gas Company™ strives to provide

exceptional customer service.

o Contact information is more clearly
presented.
e New Account Summary clearly shows

your previous balance and payment, plus
current charges.

New bar graph provides at-a-glance
usage comparison.

Simplified gas usage information.

New location for important messages
and ways to manage your gas bill.

For customers enrolled in CARE,
the discount is now reflected as a separate
line item on your bill.
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Our online bills have also changed.
We offer paperless billing and payment
through “My Account” at socalgas.com.

New, easier-to-find due date and bill amount.
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For more information on how to read your new bill, visit www.socalgas.com.
Tell us what you think — e-mail your feedback to billredesign@socalgas.com.
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The

Presentamos una factura de gas

Fsemmmeeyuy  NAtural que es mas facil de leer

Gracias a las sugerencias de clientes como usted, hemos mejorado el disefio de nuestra factura mensual. Con un nuevo
formato mds grande y mas fécil de leer, ahora se muestran mds claramente los detalles y puede comprender y controlar
mejor su consumo de energia. Ofreciendo una facturacién clara y precisa es tan sélo una de las formas en que The Gas
CompanyM se esfuerza por proveer un excepcional servicio al cliente.
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Para mas informacién sobre cémo leer su nueva factura, visite www.socalgas.com/sp/.
Su opinién es importante — envienos comentarios por correo electrénico a billredesign@socalgas.com.



