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NOTICE OF PUBLIC PARTICIPATION HEARINGS 
REGARDING BRANCH OFFICE CLOSURES, 

APPLICATION A.13-09-010 
SOUTHERN CALIFORNIA GAS COMPANY 

The California Public Utilities Commission (CPUC) is holding 
Public Participation Hearings to receive comments from the 
public about Southern California Gas Company’s (SoCalGas®) 
request to close six underutilized and cost-ineffective branch 
offices located in Bellflower, Monrovia, Palm Springs, San Luis 
Obispo, Santa Barbara and Santa Monica. Public Participation 
Hearings are scheduled for the locations and times listed below. 

Palm Springs — May 1, 2014 — 6 p.m.
Palm Springs City Hall Council Chambers

3200 Tahquitz Canyon Way

Monrovia — May 6, 2014 — 6 p.m.
Courtyard Marriott Hotel – Monterey Room

700 W. Huntington Dr.

Bellflower — May 7, 2014 — 6 p.m.
Bellflower City Hall Council Chambers

16600 Civic Center Dr.

Santa Barbara — May 14, 2014 — 6 p.m.
Fess Parker — A Doubletree by Hilton Resort – Santa Cruz Room

633 E. Cabrillo Blvd.

San Luis Obispo — May 15 — 6 p.m.
Sands Inn and Suites – Conference Room

1930 Monterey St.

Santa Monica — May 21, 2014 6 p.m.
Santa Monica Public Library – Multi Purpose Room

601 Santa Monica Blvd.

(Continued inside)



A CPUC Administrative Law Judge assigned to this proceeding 
will be present to listen to, and a CPUC court reporter will 
record, all public comments. CPUC Commissioners may be 
present; however, this will not constitute a quorum for any 
formal voting. 

The facility locations are wheelchair-accessible. If you need 
sign or language interpreters, please contact the Public 
Advisor’s Office at the numbers listed below at least five 
working days in advance of the meeting dates. Customer 
service representatives from SoCalGas will be present at  
the hearings to assist with individual customer billing and 
service concerns. 

INFORMATION ABOUT THIS APPLICATION 
On September 16, 2013, Southern California Gas Company 
filed Application No. A.13-09-010 with the CPUC for approval 
to close six underutilized and cost-ineffective branch  
offices located in Bellflower, Monrovia, Palm Springs, San  
Luis Obispo, Santa Barbara and Santa Monica. SoCalGas filed 
this application to close these branch offices because of the 
significant decline of customer transactions. Advancements 
in technology have changed many customers’ preferred 
payment options.

The Scoping Memorandum issued on March 7, 2013 provides 
that the Commission will determine whether SoCalGas’ 
request to close six of its current 47 branch offices and 
proposed branch office optimization process is in the best 
interest of the majority of SoCalGas’ customers.



You can obtain more information about this application  
from SoCalGas by writing to Elizabeth Baires,  
555 West Fifth Street, Los Angeles, CA 90013. 

Copies of this notice will be available for viewing and printing 
on the SoCalGas website: www.socalgas.com/regulatory.

If you would like more information on how to participate at 
the public hearing, or if you are unable to attend and  
would like to submit informal comments about the 
application, please contact:

Public Advisor
California Public Utilities Commission

505 Van Ness Avenue
San Francisco, CA 94102-3298

Or via email to Public.advisor@cpuc.ca.gov

Telephone: toll-free: 1-866-849-8390 or (415) 703-2074 
Teletype (TTY): toll-free TTY: 1-866-836-7825 or  

(415) 703-5282 
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