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	SCG3503

	Quarter:
	Second Quarter 2008


1. Program description:

The Statewide Energy Efficiency Education and Training Program is an existing program and offered in the service territories of Pacific Gas & Electric (PG&E), Southern California Edison (SCE), San Diego Gas and Electric (SDG&E), and Southern California Gas Company (SoCalGas). Overall, the program promotes energy efficiency to a variety of customers segments through energy centers (physical and virtual) and other informational programs. The objective is to disseminate information about energy-efficient technology and practices to utility customers for the purpose of assisting them in reducing energy usage, lowering their utility bills, reducing operation and maintenance costs, and improving their productivity. The programs also provide services to a variety of market actors, architects, designers, engineers, distributors, and contractors who use information and tools to design more efficient buildings or processes and to conduct energy efficiency retrofits and renovations. 

2. Administrative activities:

Routine monthly administrative activities include but are not limited to the following activities:  Project tracking and review of prospective projects, coordination, contract management, responding to customer inquiries and concerns, planning of future marketing events, and managing of program budgets and expenditures. 

3. Marketing activities:

	Collateral
	Description
	Distribution
	PDF File Name

	ERC Calendar Q2-08
	11 x 17 brochure providing information on contents, times, dates, locations, and availabilities of second quarter seminars.
	    17,000 produced
      5,425 direct mail

    11,575 manually
	ERC_2008 2nd Qtr Cal.pdf

	System Duct Design--Advanced (Chatsworth)--Part 1 (flier) (18463)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	         900 produced
         750 direct mail

     150 manually
	19463 18464 18465 18466_flier.pdf

	AB 32 -- California's Greenhouse Gas Technologies (flier) (18491)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          200 produced
              0 direct mail

       200 manually
	18491_flier.pdf

	System Duct Design--Advanced (Chatsworth)--Part 2 (flier) (18463)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	19463 18464 18465 18466_flier.pdf

	System Duct Design—Advanced (ERC) -- Part 1 (flier) (18465) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	19463 18464 18465 18466_flier.pdf

	Managing Efficient Compressed Air Systems for Industry (flier) (19082)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          200 produced
              0 direct mail

       200 manually
	19082_flier.pdf

	Annual Vendor Workshop STD (flier) (18695)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	           350 produced
               0 direct mail

         350 manually
	18695_STD.pdf

	System Duct Design--Advanced (ERC)-- Part 2 (flier) (18466)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	19463 18464 18465 18466_flier.pdf

	SCG 3rd Annual Energy Efficiency Expo STD (flier) (18843) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	      8,130 produced
      8,130 direct mail

         0 manually
	18443_STD.pdf



	SCG 3rd Annual Energy Efficiency Expo Invitation (flier) (18843)  
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	      7,950 produced
      7,950 direct mail

          0 manually
	18443_Invitation.pdf

	May ICN Ad
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	Insert in publication
	2008 May ICN Ad.pdf

	Securing a Sustainable Southland: The 7th Annual Municipal Green Building Conference and Expo STD (flier) (18851)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	      2,500 produced
      2,200 direct mail

     300 manually
	18851_STD.pdf

	Securing a Sustainable Southland: The 7th Annual Municipal Green Building Conference and Expo (flier) (18851)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          100 produced
              0 direct mail

       100 manually
	18851_flier.pdf

	LEED for New Construction Technical Review  (flier) (19215)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          100 produced
              0 direct mail

       100 manually
	19215_flier.pdf                   

	LEED for New Construction Technical Review  (email) (19215)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	      5,808 via email
	19215_email.pdf

	Combustion Seminar (flier) (18382)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          250 produced
              0 direct mail

       250 manually
	18382_flier.pdf

	EnergyPro--Envelope and Windows (flier) (19074)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	    17,000 produced
      5,425 direct mail

    11,575 manually
	ERC_2008 2nd Qtr Cal.pdf

	EnergyPro--Indoor and Outdoor Lighting (flier) (19075)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	    17,000 produced
      5,425 direct mail

    11,575 manually
	ERC_2008 2nd Qtr Cal.pdf

	NATE Certification (eight separate dates) (flier) (18467-18475)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	NATE Certification May Chatsworth.pdf

	EnergyPro--Mechanical (flier) (19076)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	    17,000 produced
      5,425 direct mail

    11,575 manually
	ERC_2008 2nd Qtr Cal.pdf

	EnergyPro--Advanced (flier) (19077) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	    17,000 produced
      5,425 direct mail

    11,575 manually
	ERC_2008 2nd Qtr Cal.pdf

	Efficient Combined Heat and Power Technologies for Industry (flier) (18628)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          230 produced
              0 direct mail

       230 manually
	18628_flier.pdf

	Build It Green: Certified Green Building Professional Training (email) (18855)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     5,891 via email             
	18855_email.pdf

	June ICN Ad
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	Insert in publication
	2008 June ICN Ad.pdf

	Cx & Retro Cx: Creative Approaches and Lessons Learned  (email) (18855)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	         850 via email
	18855_email.pdf

	DOE: Steam, End User Training (SSAT) (flier)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          500 produced
              0 direct mail

       500 manually
	2008 DOE CEC IND TECH SEM.pdf

	DOE: Process Heating Assessment, End User Training (PHAST) (flier)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          500 produced
              0 direct mail

       500 manually
	2008 DOE CEC IND TECH SEM.pdf

	Optimizing Heat Utilization and Waste Heat Management (flier) (18585)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          430 produced
              0 direct mail

       430 manually
	18585 18586_flier.pdf                  

	Optimizing Heat Utilization and Waste Heat Management  (email) (18585)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	        1,872 via email
	SBD Series email.pdf

	Industrial Burner and Control Technologies (flier) (18586)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability. 
	          430 produced
              0 direct mail

       430 manually
	18585 18586_flier.pdf                  

	Industrial Burner and Control Technologies  (email) (18586)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	        1,872 via email
	SBD Series email.pdf 

	Energy Savings with Proper Well Field Management (flier) (18998)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          879 produced
          679 direct mail

       200 manually
	18998_flier.pdf   

	Energy Savings with Proper Well Field Management  (email) (18998)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	            321 via email             
	                      18998_email.pdf

	Economizers and Technologies for Boiler System Efficiency (flier) (18553)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          200 produced
              0 direct mail

       200 manually
	18853_flier.pdf

	Energy Modeling for LEED (flier) (19078)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          200 produced
              0 direct mail

       200 manually
	19078_flier.pdf                                        

	Energy Modeling for LEED  (email) (19078)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	        5,902 via email
	19078_email.pdf

	Cooling Tower Design & Operation (flier) (18282) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          500 produced
              0 direct mail

       500 manually
	18282 18285_flier.pdf

	Why Compressors Fail--Chatsworth (flier) (18873)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	18872 18873_flier.pdf

	July ICN Ad
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	Insert in publication
	July 2008 ICN Ad.pdf

	Why Compressors Fail--ERC (flier) (18873)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	18872 18873_flier.pdf

	Engine Operator Technical Exchange  (flier) (19568)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          200 produced
              0 direct mail

       200 manually
	19568_flier.pdf                                     

	Engine Operator Technical Exchange (email) (19568)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	         340 via email
	19568_email.pdf

	Cooling Water Treatment Management for Energy Conservation (flier) (18285)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          500 produced
              0 direct mail

       500 manually
	18282 18285_flier.pdf

	Introduction to Commercial HVAC Systems (Chatsworth) (flier) (18874)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	18874 18875_flier.pdf

	Introduction to Commercial HVAC Systems (ERC) (flier) (18875)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          900 produced
          750 direct mail

       150 manually
	18874 18875_flier.pdf

	International Taste Tour Part 1  (flier) (18229)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          225 produced
              0 direct mail

       225 manually
	18229_flier.pdf                       

	International Taste Tour Part 1  (email) (18229)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	       5,550 via email
	18229_email.pdf

	NAFEM May 08 Ad
	3.5” x 2.5” advertisement in food industry-focused monthly periodical, created to provide information on seminar contents, rebates and equipment testing.
	Insert in publication
	SCG May NAFEM Ad.pdf

	Fundamentals of Energy Efficiency in Foodservice (Vietnamese) English flier (flier) (19169)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          850 produced
              0 direct mail

       850 manually
	19169_flier.pdf

	The Power of Pizza (flier) (18235)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          300 produced
              0 direct mail

       300 manually
	18235_flier.pdf                      

	The Power of Pizza (email) (18235)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	       5,562 via email
	18235email.pdf

	Hot Chef Series Part 2 (flier) (18237)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          250 produced
              0 direct mail

       250 manually
	18237_flier.pdf                       

	Hot Chef Series Part 2 (email) (18237)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	       5,562 via email
	18237email.pdf

	CRA ServSafe Food Production Manager (flier) (18239)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          250 produced
              0 direct mail

       250 manually
	18239_flier.pdf                        

	CRA ServSafe Food Production Manager (email) (18239)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	       5,569 via email
	18239_email.pdf

	Energy Efficiency in Cook, Chill and Sous Vide (JEC@FSEC) (flier) (18242)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	          250 produced
              0 direct mail

       250 manually
	18242_flier.pdf                        

	Energy Efficiency in Cook, Chill and Sous Vide (JEC@FSEC) (email) (18242)
	Electronic-mail campaign created to provide information on seminar content, time, date, location, and availability.
	       5,568 via email
	18242_email.pdf


4. Direct implementation activities:
ERC and FSEC Seminar Activity

	Date
	Class Description
	Attendees

	4/01/08
	#18463 – Chatsworth, CA

IHACI - System Duct Design Advanced - Part 1 (Chatsworth)
Course Description:  The majority of residential and light commercial HVAC systems are design-build (designed by a HVAC contractor, not a mechanical engineer).
Parts 1 & 2 of this four part seminar will give participants a clear cut and comprehensive understanding of how air distribution systems work in a typical HVAC system.  We will break down the air distribution system to individual components and study the characteristics of each component.  We will then focus on designing and sizing a proper air distribution system with the aid of a duct calculator (which will be provided)
	80

	4/02/08
	#18229 – FSTC Downey, CA
INTERNATIONAL TASTE TOUR PART 1
Course Description:  Back by popular demand, this event will spotlight the foods of foreign lands in this gastronomically eclectic seminar. Grab your passport and enjoy exotic tastes and worldly flavors prepared on energy efficient gas-fired equipment. Our guest chefs will prepare tasty and exotic dishes on the stage of our equipment center featuring techniques and topics unique to each cuisine. Come hungry, because there will be much to taste and enjoy.
	61

	4/02/08
	#18491 – ERC Downey, CA

AB 32: California's Greenhouse Gas Legislation
Course Description:  The debate is over—the adoption of California’s Global Warming Solutions Act is here and on its way to implementation. The Act will affect major industries in the state such as power producers, utilities, manufacturers, cement producers, and the transportation sector to name a few. This seminar will focus on requirements and challenges of AB 32 and help you and your company respond to this landmark piece of environmental legislation.
Our experts will explore a number of critical topics, including:
• AB 32 overview
• Regulatory background, framework and energy efficiency connection
• California’s greenhouse gas path
• AB 32 requirements and timelines
• Early action measures
• ARB emissions inventory efforts
	55

	4/03/08
	#18464 – Chatsworth, CA

IHACI - System Duct Design Advanced - Part 2 (Chatsworth)
Course Description:  The majority of residential and light commercial HVAC systems are design-build (designed by a HVAC contractor, not a mechanical engineer).
Parts 1 & 2 of this four part seminar will give participants a clear cut and comprehensive understanding of how air distribution systems work in a typical HVAC system.  We will break down the air distribution system to individual components and study the characteristics of each component.  We will then focus on designing and sizing a proper air distribution system with the aid of a duct calculator (which will be provided)
	73

	4/08/08
	#18465 – ERC Downey, CA

IHACI - System Duct Design Advanced -  Part 1 (ERC)
Course Description:  The majority of residential and light commercial HVAC systems are design-build (designed by a HVAC contractor, not a mechanical engineer).
Parts 1 & 2 of this four part seminar will give participants a clear cut and comprehensive understanding of how air distribution systems work in a typical HVAC system.  We will break down the air distribution system to individual components and study the characteristics of each component.  We will then focus on designing and sizing a proper air distribution system with the aid of a duct calculator (which will be provided)
	117

	4/09/08
	#19082 – FSTC Downey, CA

Managing Efficient Compressed Air for Industry (Airometrix)
Course Description:  This one-day seminar is focused on optimizing compressed air operations, and is based on actual hands-on experiences and data gathered while conducting  300+ industrial plant audits.  The focus is on operations and maintenance, and methods to reduce costs and increase system reliability. The class is vendor-neutral and designed to provide relevant information to maintenance level personnel as well as engineers, operators, and management. Attendees will be able to return their plants and implement the ideas and concepts presented to capture immediate reliability, efficiency, and cost savings benefits.
	40

	4/10/08
	#18960 – ERC Downey, CA
CALIFORNIA COMMUNITY COLLEGES VENTILATION 
Course Description: Adequate kitchen ventilation is crucial to both the comfort, safety and energy efficiency of a commercial kitchen, but kitchen ventilation systems are often poorly specified, installed, or operated, and the result is a hot and smoky kitchen.  Because increasing numbers of food service professionals are receiving their basic grounding in good kitchen operating practices at the community college level, this seminar is targeted at administrators and faculty of those colleges in southern California.  The intent is to have good ventilation system information included in curricula, and appropriate systems installed in campus kitchen facilities...
	18

	4/10/08
	#18466 – ERC Downey, CA

IHACI - System Duct Design Advanced - Part 2 (ERC)
Course Description:  The majority of residential and light commercial HVAC systems are design-build (designed by a HVAC contractor, not a mechanical engineer).
Parts I  & 2 of this four part seminar will give participants a clear cut and comprehensive understanding of how air distribution systems work in a typical HVAC system.  We will break down the air distribution system to individual components and study the characteristics of each component.  We will then focus on designing and sizing a proper air distribution system with the aid of a duct calculator (which will be provided)
	107

	4/17/08
	#18851 – ERC Downey, CA

"SECURING A SUSTAINABLE SOUTHLAND"
Course Description: Southern California Gas Company and the U.S. Green Building Council Los Angeles Chapter are cosponsoring the Seventh Annual Municipal Green Building Conference & Expo. Participants will earn 4 AIA continuing education credits. This education and demonstration forum will highlight the benefits of green building by focusing on energy efficiency, current issues, and green products of particular interest to Southland municipalities and the regional design community.
	67

	4/18/08
	#18989 – ERC Downey, CA

MGBCE: Introduction to Residential Green Building
Course Description: Introduction to Residential Green Building and the GreenPoint Rated System 
GreenPoint Rated is an objective, third-party residential green building verification system that offers an array of benefits for different stakeholders. The program helps consumers find green homes, understand green benefits, recognize green features, and have assurance they are actually getting a healthy, energy-efficient and environmentally responsible home. It rewards and validates builders and contractors who create green homes by allowing them to brand their products with a recognizable, trustworthy seal of approval to support their marketing efforts. Local governments have a simple plug-and-play program that can educate the marketplace and document delivery of community benefits.
Participants in this session will receive a basic green building education, an overview of the GreenPoint Rated system (GPR) and it' s verification process, and learn about participation in GreenPoint Rated and how this relates to other residential rating systems (LEED for Homes, etc). Building professionals and local governments will also learn about the different ways that this program is being implemented in various cities throughout the state.
	60

	4/18/08
	#19215 – ERC Downey, CA

MGBCE: LEED for New Construction Technical Review
Course Description: This workshop is a detailed exploration of LEED for new construction. Participants will acquire the basic tools and insights needed to incorporate green building into their work, including examples of successful strategies for each credit. This workshop is highly recommended for LEED Professional Accreditation exam preparation.  Special attention will be given to energy efficiency practices to meet the energy and atmosphere credits..
	88

	4/23/08
	#18382 – ERC Downey, CA

Combustion Seminar-ERC- 2 Day, April 23-24, 2008
Course Description: This seminar provides basic knowledge of gas, gas equipment, combustion and air quality guidelines, and the safe and efficient use of gas-fired equipment while focusing on energy efficiency and conservation.
	17

	5/06/08
	#18235 – FSTC Downey, CA

THE POWER OF PIZZA
Course Description: Pizza is a fun food that customers can't seem to get enough of. Learn from experienced pizza experts the steps you can take to be sure your menu offerings have the zing that results in repeat business. This seminar will feature deck and conveyor ovens, so you can decide which type best suits your pizza restaurant.  Expert pizza chefs will also be here, as will factory experts, so come with your toughest questions…and come hungry!
	52

	5/06/08
	#18467 – Chatsworth, CA

IHACI - NATE: Core 1 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	80

	5/07/08
	#18468 – Chatsworth, CA

IHACI - NATE: Core 2 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	77

	5/07/08
	#18468 – Chatsworth, CA

IHACI - NATE: Core 2 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	77

	5/07/08
	#18628 – ERC Downey, CA

CHP Series: PRAC/SCG:  Efficient Combined Heat and Power Technologies for Industry
Course Description: This Seminar will focus on natural gas fired technologies that generate power while also providing heat and cooling needs.  Get the latest information on the market environment, technology developments, and future developments on policies and regulations affecting self-generation.  Learn the next steps to take in order to make the most informed decision for your application. 
The Pacific Region CHP Application Center is offering this seminar in cooperation with The Gas Company in an ongoing effort to provide customers with exceptional service and the best information on energy efficiency.
	30

	5/08/08
	#18621 – ERC Downey, CA

AEE CEM 5 Day Class and Exam 5/8-5/14
Course Description: The CEM comprehensive course and exam is co-sponsored by the AEE and Southern California Gas Company. Students who complete the course and receive a qualifying score on the exam and also have documented work experience will become a Certified Energy Manager,
	21

	5/08/08
	#18855 – ERC Downey, CA

Build it Green: Certified Green Building Professional Training (Two Day Event)
Course Description: As green building becomes more popular, homeowners and homebuyers are looking for contractors, architects, engineers, specialty contractors, and real estate professionals who are qualified to provide green building services. Now is your chance to establish yourself in this profitable niche and distinguish yourself from your competitors.  The Build It Green Certified Green Building Professional Training is open to all California building professionals involved in the design and construction of residential buildings, as well as professionals that support and develop the market for green building.  The training includes two full-day classes that provide an overview of green building and remodeling. There will be case studies, guest speakers, and in-depth presentations on such topics as energy efficiency, resource conservation, indoor air quality and developing and marketing a green business. In addition, the class will cover how to get the green information and resources you need, how to stay up-to-date on the latest advances in green building, and how to integrate and benefit from green practices in your business. 
Instructor: Marc Richmond.
	60

	5/13/08
	#18469 – Chatsworth, CA

IHACI - NATE: 3 Gas Heating Part 1 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	79

	5/13/08
	#19032 – ERC Downey, CA

Commissioning & Retro-Commissioning: New approaches & lessons learned 
Course Description: The process of commissioning (Cx) a building is an essential tool for optimizing energy performance. This process ensures that all building systems perform interactively according to the contract documents, the design intent, and the owner's operational needs. In like manner retro-commissioning (RCx) is a systematic, documented process that identifies operational and maintenance improvements in existing buildings and brings the buildings up to the needs and potentials of its current usage. 
Join Malcolm Lewis of CTG Energetics and his staff as they discuss lessons learned using case studies from buildings throughout California
	86

	5/14/08
	#18373 – ERC Downey, CA

DOE: Steam Assessment Training, Co-Sponsored with The California Energy Commission
Course Description: This Department of Energy 1-day course covers the operation of typical steam systems and discusses methods of system efficiency improvements.  The training helps industrial and institutional plant personnel - energy managers, steam system supervisors, engineers and equipment operators - identify opportunities to improve steam system performance.  The training is co-sponsored by The Department of Energy, California Energy Commission, and The Gas Company..
	6

	5/14/08
	#18470 – Chatsworth, CA

DOE: Steam Assessment Training, Co-Sponsored with The California Energy Commission
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY...
	79

	5/14/08
	#18237 – FSTC Downey, CA

HOT CHEF SERIES PART 2
Course Description: The FSEC proudly presents renowned chefs from high-profile restaurants. Don’t miss this opportunity, when yet another celebrity chef joins us to share his or her kitchen insights, expertise, recipes and cooking secrets with you. Put this rare and valuable event on your menu now.
	49

	5/15/08
	#18374 – ERC Downey, CA

DOE: Process Heating Assessment End User Training, Co-sponsored with the California Energy Commission
Course Description: This Department of Energy's 1-day Process Heating Assessment training includes an introduction to process heating and equipment such as furnaces, ovens, dryers, heaters, kilns, etc., used by the industry.   The training is co-sponsored by The Department of Energy, California Energy Commission, and The Gas Company.
The operation of typical process heating systems and methods of system assessment, efficiency improvement will be covered in this class. This information can also be very valuable to industrial and institutional plant personnel such as energy managers, supervisors, engineers, and equipment operators.
	15

	5/19/08
	#18326 – ERC Downey, CA

Reduce Energy Consumption and NOx formation in Gas-Fired Aluminum Melting Furnaces
Course Description: This seminar will help attendees learn how to reduce energy consumption and NOx Formation in Gas-Fired Aluminum Melting Furnaces.  Plant managers and engineers responsible for aluminum melting will benefit from the seminar's focus on furnace equipment technology, burner design, and energy efficient operation..
	16

	5/20/08
	#18471 – Chatsworth, CA

IHACI - NATE: 5 AC & Heat Pumps  Part 1 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	72

	5/20/08
	#18585 – ERC Downey, CA

SBD Series: Optimizing Heat Utilization and Waste Heat Management 
Course Description: This one-day course will focus on opportunities related to energy recovery through traditional technologies such as economizers and recouperators.   Advanced concepts such as a cascading heat recovery systems will also be included in the discussion.
	11

	5/21/08
	#18472 – Chatsworth, CA

IHACI - NATE: 6 AC & Heat Pumps - Part 2 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	75

	5/21/08
	#18586 – ERC Downey, CA

SBD Series: Industrial Burner and Control Technologies for Energy Efficiency
Course Description: This one-day course will cover the vast array of burner technologies from atmospheric to power burners.  It Includes a discussion of design considerations for determining the appropriate burner types for industrial process requirements and advanced control strategies.
	14

	5/22/08
	#18998 – ERC Downey, CA

ENERGY SAVINGS WITH PROPER WELL FIELD MANAGEMENT
Course Description: Learn from experts who can update you on well field management issues such as "Well Design" and "Choosing the Right Equipment" for the most efficient use of energy while maintaining your agency's water requirements.  This workshop focuses on the latest technologies available for well field assessment with an emphasis on evaluating competing technologies, implementation risks, and risk management.  This workshop will also assist you in selecting an optimal technology based on performance, energy efficiency, capital expense, and operating expense.
	57

	5/27/08
	#18473 – Chatsworth, CA

IHACI - NATE: 7 Air Distribution - Part 1 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	68

	5/27/08
	#19074 – ERC Downey, CA

EnergyPro Training: Envelope and Windows
Course Description: Learn how to model and document Title 24 compliance for building envelopes. Participants in this workshop will be provided the opportunity to practice using the latest version of EnergyPro 4.0, an energy modeling software certified currently by the State of California. Explore advanced envelope design options. Learn about new fenestration requirements, and how to select windows for maximum energy efficiency and comfort.
Education Credits: 3 AIA learning units.
Instructor: Martyn Dodd
	30

	5/27/08
	#19075 – ERC Downey, CA

EnergyPro Training: Envelope and Windows
Course Description: Learn how to model and document Title 24 compliance for commercial lighting designs. Participants in this workshop will be provided the opportunity to practice using the latest version of EnergyPro 4.0, an energy modeling software certified currently by the State of California. Explore lighting analysis basics, the proper application of advanced fixture technologies to energy-efficient designs, and how cost-effective lighting designs can maximize potential energy-efficiency incentives. 
Education Credits: 3 AIA learning units.
Instructor: Martyn Dodd
	16

	5/28/08
	#18474 – Chatsworth, CA

IHACI - NATE: 8 Air Distribution - Part 2 (Chatsworth)
Course Description: North American Technician Excellence (NATE) is the leading certification program for heating, ventilation, air-conditioning, and refrigeration technicians, and is the only test supported by the entire industry. Many customers place a high priority on locating a certified expert and being NATE qualified could give a real competitive edge to HVAC professionals.  The Gas Company and IHACI are co-sponsoring this series of seminars specifically designed to help participants prepare for successfully completing the NATE Certification Exam.  For the convenience of working professionals, these classes will be held on weekday evenings and be followed by an opportunity to complete the NATE Exam on a Saturday.  There will be a fee payable to NATE for the exam; however there is no charge for the preparation series. 
NOTE:  ATTENDEES MUST REGISTER FOR EACH SEMINAR INDIVIDUALLY.
	69

	5/28/08
	#18553 – ERC Downey, CA

Economizers and Technologies for Boiler System Efficiency Seminar
Course Description: This one day course will cover typical steam system improvements for efficiency and include a discussion of the recent evolution of new condensing boiler technologies.
	52

	5/28/08
	#19076 – ERC Downey, CA

EnergyPro Training: Mechanical
Course Description: Participants will practice using the latest version of EnergyPro, an energy modeling software certified currently by the State of California. Learn how to model mechanical system designs in commercial buildings, and to document Title 24 compliance. Discover how easy it can be to integrate mechanical, lighting, and envelope designs for peak energy-efficiency performance.
Education Credits: 3 AIA learning units.
Instructor: Martyn Dodd
	24

	5/28/08
	#19077 – ERC Downey, CA

EnergyPro Training: Advanced 
Course Description: Expand your basic knowledge of EnergyPro, the only energy modeling software certified currently by the State of California, and learn how to produce energy-efficient designs that meet or exceed the minimum Title 24 energy standards. Get hands-on experience in modeling and upgrading envelope, lighting, and mechanical designs to maximize potential energy-efficiency incentives. Practice estimating utility energy costs, simple paybacks, and life cycle costs.
Education Credits: 3.5 AIA learning units.
Instructor: Martyn Dodd
	19

	5/29/08
	#19078 – ERC Downey, CA

Energy Modeling for LEED
Course Description: Don't miss this chance to understand the difference between the California’s Title 24 Time Dependant Valuation based energy usage concepts and the LEED rating system’s Energy Cost Budget approach. Attendees at this seminar will learn how to model projects using EnergyPro in order to conform to LEED’s Energy and Atmosphere (EA) credits for energy efficiency. In addition, participants will walk through an example project, following LEED analysis and documentation guidelines with special emphasis placed on a thorough completion of LEED for New Construction’s online EA credit template.
Instructor: Martyn Dodd
	127

	6/04/08
	#18282 – ERC Downey, CA

Cooling Tower Design & Operation-Energy Resource Center
Course Description: This seminar goes hand-in-hand with the  "Cooling Water Treatment Management for Energy Efficiency" seminar. This course will review typical cooling tower designs, applications, basic sizing criteria, and energy-efficient operations.  It will also cover terminology used in the cooling tower industry..
	29

	6/10/08
	#18242 – FSEC Downey, CA

ENERGY EFFICIENCY IN COOK, CHILL, AND SOUS VIDE (JEC@FSEC)
Course Description: Sous-vide, French for "under-vacuum,” is a term and a cooking application which is becoming more prolific in the American food service industry.  The process of cooking food, chilling it quickly and them rethermalizing for service later has taken several segments of the industry by storm, saving on production time, labor, and overall food costs.  Join us for a seminar full of information on the subject and take away tips to successfully introduce this unique process into your own operation and find ways to save energy in the process.
	44

	6/10/08
	#18873 – Chatsworth, CA

IHACI - WHY COMPRESSORS FAIL (Chatsworth)
Course Description: The most expensive failure in an HVAC system is the compressor. Understanding what causes failures will help to prevent future failures. Failures also contribute to poor energy efficiency.
	65

	6/12/08
	#18872 – ERC Downey, CA

IHACI - WHY COMPRESSORS FAIL (ERC)
Course Description: The most expensive failure in an HVAC system is the compressor. Understanding what causes failures will help to prevent future failures. Failures also contribute to poor energy efficiency.
	101

	6/18/08
	#18568 – ERC Downey, CA

Engine Operator Technical Exchange 
Course Description: This meeting will focus on various technical aspects of compliance with recent amendments to SCAQMD Rule 1110.2.  Attendees are invited to bring their questions on engine operation and on rule compliance to this meeting. We have planned for an open dialog in the last session where a panel of experts will field questions from the audience. 
This meeting is designed as a technical exchange for engine operators and engine mechanics in the SCAQMD. Topics and materials are technical in nature and will focus on natural gas-fired engines.
	93

	6/19/08
	#18430 – ERC Downey, CA

Boiler Basics-Housing Authority of Los Angeles
Course Description: Owners and operators of boilers will receive an explanation of boiler controls, interlocks safeties, and combustion air requirements. They will also be presented with techniques which may help improve boiler and distribution system efficiencies as well as energy efficiency.  Air quality and boiler operation guidelines will also be discussed.
	16

	6/25/08
	#18285 – ERC Downey, CA

Cooling Tower Water Treatment Management for Energy Conservation-Energy Resource Center
Course Description: This seminar goes hand-in-hand with the "Cooling Tower Design & Operation" seminar. This course will review typical cooling water flows, thermal transfer balances, and Industry Standard calculations used to determine water and chemical usage.  Subjects also include the impact of water quality on cooling equipment operations, available treatment options, and techniques for monitoring treatment programs to help maximize utility efficiencies.
	27


Joint Utilities Seminar Activity:
 
	Date
	Class Description

	04/01/08
	#18228 – SDERC San Diego, CA
SPECIFYING REFRIGERATION AND ICE MACHINES (JEC@SDG&E/SDERC)
Course Description:  Commonly, small food service and retail food businesses rely on their contractors' knowledge and available inventory when it comes to replacing their old appliances with new high efficiency models.  Often, contractors may have a large stockpile of equipment with efficiencies below the existing efficiency standards.  This seminar intends to inform SDG&E customers about economical and food safety benefits of energy efficient equipment.  It provides an overview of the latest appliance energy efficiency requirements in California and equipment with the Energy Star Label. 

	04/16/08
	#18230 – CTAC Irwindale, CA


ENERGY MANAGEMENT SYSTEMS (BY NOVAR) (SCE@CTAC)
Course Description: Today's typical enterprise depends increasingly on smart systems to manage and control critical energy and other site operations.  Connecting to, communicating with, and controlling these systems is vital to maximizing operational efficiency.  Novar's "Opus™" is designed to remove hurdles between diverse systems and devices.  This seminar will introduce you to this new, innovative software program that can help you run your operations more effectively and with enhanced energy efficiency.

	04/23/08
	#18231 – FSTC Tulare, CA

FOOD SERVICE IN ENERGY EFFICIENCY (SPANISH) - (SCE@AGTAC)
Course Description: Knowing the fundamentals of energy use and how kitchen appliances use energy is vital to making smart business decisions about how to buy and operate kitchen equipment.  This practical seminar, presented in Spanish, will demonstrate how choosing the right appliances can help generate cost savings for your food service operation; show you where energy goes and how not to waste it; and introduce you to basic energy terms and concepts.

	04/24/08
	#18232 – FSTC  Stockton, CA

COMMERCIAL KITCHEN VENTILATION: ADVANCED LEVEL (JEC@PG&E/FSTC)
Course Description: Arranging equipment under a kitchen ventilation system can be more important than it appears.  This seminar will provide guidelines, based on ASHRAE research, to help assure the most efficient spot for equipment placement and optimal capture and containment.

	05/01/08
	#18234 – CTAC  Irwindale, CA

HOT REBATES/COOL SAVINGS (SCE@CTAC)
Course Description: Foodservice professionals will learn how to reduce operating costs for their facilities in areas such as lighting, HVAC, food preparation equipment, sanitation, and refrigeration.  This course includes a demonstration of qualified equipment by a professional chef and a discussion on new and expanded rebates for foodservice equipment.

	05/07/08
	#18236 – CTAC Irwindale, CA

CRA ServSafe® - FOOD PRODUCTION MANAGER (SCE@CTAC)
Course Description: Foodservice managers need to know food safety and the critical importance of its role.  They also need to learn how to share food safety knowledge with every employee.  ServSafe gives them the knowledge and tools to do just that: dangers of foodborne illness and how to prevent it; learning where contamination starts; components for good personal hygiene; how every employee can be a safe food handler; how to prevent cross-contamination, utilize time and temperature control effectively. You'll get the inside story on safe receiving, food storage, preparation and serving, and cooling and reheating. You'll also learn how taking active managerial control of critical foodborne illness risk factors makes all the difference for a safe operation.

	06/02/08
	#18239 – ERC Downey, CA

CRA ServSafe® - FOOD PROTECTION MANAGER (SCG@FSEC)
Course Description: Foodservice professionals need to know food safety and the critical importance of its role. In this full-day seminar, attendees will learn how to share food safety knowledge with every employee.  ServSafe gives them the knowledge and tools to do just that: dangers of food-borne illness and how to prevent it; learning where contamination starts; components for good personal hygiene; how every employee can be a safe food handler; how to prevent cross-contamination, utilize time and temperature control effectively. You'll get the inside story on safe receiving, food storage, preparation, serving, cooling and reheating. ServSafe will issue certificates to those who, at the end of the day, pass its examination.

	06/04/08
	#18241 – AGTAC Tulare, CA
HOT REBATES COOL SAVINGS (SCE@AGTAC)
Course Description: Foodservice professionals will learn how to reduce operating costs for their facilities in areas such as lighting, HVAC, food preparation equipment, sanitation, and refrigeration. This course includes a demonstration of qualified equipment by a professional chef and a discussion on new and expanded rebates for foodservice equipment

	06/17/08
	#18243 – CTAC  Irwindale, CA

SPECIFYING FOOD SERVICE LIGHTING FOR ENERGY EFFICIENCY (JEC @SCE/CTAC)
Course Description: Food service facilities have unique needs and special requirements when it comes to lighting. This seminar will discuss new technologies and options available for dealing with both indoor and outdoor lighting, helping participants make informed, energy-efficient choices for their operations.


Outreach Events:
	Date
	Organization
	Event Description
	Location

	3/01/08
	IHACI – NATE Certification Exam
	Senior energy programs advisor collaborated with IHACI to proctor the North American Technician Excellence (NATE) Certification Exam for 75 HVAC professionals at the ERC.
	Downey, CA

	4/3/08
	IHACI – NATE Certification Exam
	ERC operations supervisor collaborated with IHACI to proctor the North American Technician Excellence (NATE) Certification Exam process for 65 HVAC professionals in Chatsworth.
	Chatsworth, CA

	4/3/08-
4/5/08
	ACF’s Team USA
	FSEC executive chef participated in this training session as a coach for the award- winning team as it prepared to compete in the culinary Olympics.  Her guidance included practicing energy-efficient practices in food preparation.
	San Jose, CA

	4/23/08
	Orange Coast College Advisory Committee
	FSEC executive chef attended and participated in a regular meeting of this committee’s board of directors.
	Costa Mesa, CA

	4/25/08
	ACF-Orange County Chapter
	FSEC executive chef participated in the monthly meeting of this important foodservice group.
	Irvine, CA

	4/30/08
	Sysco Food Services of Los Angeles
	FSEC executive chef attended this informative and important annual food trade show to discuss matters related to energy efficiency in professional foodservice operations.
	Ventura, CA

	5/16/08-5/19/08
	National Restaurant Association
	The FSEC’s supervisor, equipment coordinator, and executive chef attended the annual NRA Convention and Trade Show and met with numerous foodservice professionals to discuss emerging trends in the industry, including the importance of energy efficiency.
	Chicago, Illinois



	6/09/08
	Plumbers Heating Cooling Contractors (PHCC) trade show
	Senior energy programs advisor provided information on SoCalGas’ energy efficiency programs at the Plumbing Heating Cooling Contractors (PHCC) trade show, attended by approximately 5000 plumbers and heating/cooling contractors.
	Long Beach, CA

	7/13/08-7/17/08
	American Culinary Federation
	FSEC executive chef actively participated in the national convention of this professional society of foodservice professionals and served as a lead judge for the Chef of the Year and Student Chef of the Year competitions, and also discussed energy-efficient cooking practices with numerous attendees. 
	Las Vegas, NV


5. Program performance/program status:
 FORMCHECKBOX 
  Program is on target
 FORMCHECKBOX 
  Program is exceeding expectations
 FORMCHECKBOX 
  Program is falling short of expectations
Explain:
The program is on target with meeting its Education and Training goals.

6. Program achievements (non-resource programs only): 

	Performance Goal
2006 - 2008
	Current  Achievement
Q2-2008
	Cumulative Achievement
2008
	Cumulative Achievement
2006 - 2008
	Remainder
2008

	307 Seminars
	54
	97
	330
	0

	Industrial End User 

Workshops
	2
	2
	23
	6

	NATE Certification 
9 Training Series
	2
	2
	8
	1

	Building Operator Certification (BOC)
3 Level I 
	1
	1
	3
	0

	Building Operator Certification (BOC)
2 Level II
	0
	0
	1
	1


	Food Service Equipment
2006-2008
	Current  Achievement
Q1-2008
	Cumulative Achievement
2008
	Cumulative Achievement
2006 - 2008
	# of Attendees
2006 -2008
	Remainder
2008

	700 Equipment Demonstrations
	68
	143
	663
	9990
	37

	50 MFG Assisted Training Workshops
	8
	15
	117
	2641
	0


7. Changes in program emphasis, if any, from previous quarter (new program elements, less or more emphasis on a particular delivery strategy, program elements discontinued, measure discontinued, budget changes, etc.):
None.
8. Discussion of near-term plans for program over the coming months (e.g., marketing and outreach efforts that are expected to significantly increase program participation, etc.):


The program is incorporating additional courses for the industrial segment, modifying course content and titles in the residential segment and increasing commercial courses in the area of sustainable 'green' building.  All may have the impact of increasing total overall participation for 2008, but the primary purpose is to increase seminar and training options.
9. Changes to staffing and staff responsibilities, if any:
None.
10. Changes to contracts: 

None.
11. Changes to contractors and contractor responsibilities, if any:
None.
12. Number of customer complaints received:
None.
13. Revisions to program theory and logic model, if any:

None.
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