1. Please update previous data response to provide the monthly number of USA Mark
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and Locate tickets in 2007 through the latest available month.

SoCalGas Response:

Provided in the table below are the monthly number of tickets for USA South from 1999-
YTD July 2007. (This table was originally provided in response to Data Request

TURN 3, Q4b.)
USA South — Monthly Tickets
1999 — YTD July 2007

1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007
January 32,275 | 38,427 | 43,931 | 47,464 | 48,175 | 49,950 | 39,207 | 43,530 | 44,981
February | 33,172 | 38,558 | 37,240 | 42,214 | 41,791 | 44,574 | 35,137 | 38,195 | 39,554
March 40,513 | 44,797 | 45,169 | 44,829 | 49,554 | 53,653 | 44,866 | 45,431 | 43,925
April 38,042 | 38,804 | 42,671 | 48,418 | 51,565 | 49,910 | 41,746 | 38,685 | 43,339
May 34,993 | 43,931 | 48,346 | 48,746 | 49,071 | 47,905 | 45,982 | 45,436 | 45,858
June 37,712 | 42,959 | 43,559 | 42,363 | 48,079 | 52,943 | 47,444 | 44,757 | 42,345
July 36,695 | 40,654 | 45,637 | 50,117 | 51,474 | 50,441 | 42,916 | 40,335 | 46,035
August 39,802 | 46,472 | 49,474 | 45,803 | 46,627 | 52,796 | 49,208 | 46,131 | _______
September | 40,294 | 42,437 | 41,689 | 44,380 | 49,103 | 52,623 | 45,370 | 39,730 | ..
October 38,120 | 46,236 | 50,524 | 51,579 | 51,996 | 49,534 | 43,090 | 42,869 | ..
November | 37,625 | 41,622 | 43,721 | 42,095 | 41,384 | 50,598 | 42,079 | 39,174 | ..
December | 36,873 | 40,496 | 41,078 | 43,025 | 48,534 | 46,927 | 39,323 | 35,299 | ...
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2. Re. SoCalGas-217, p. 24: Please provide the recorded 2005 and 2006 costs for
Operations Support Materials for Communications and Business Forms in 20058$.

SoCalGas Response:

Following the format that was used in response to TURN-SoCalGas-13, Q.12, the
adjusted recorded expense for Operations Support Material for the years 2005 and

2006 are shown in the below table.

SCG — Gas Distribution

Operations Support Material — Account 880.2

Shown in 2005 Dollars ($000)

2005 2006
Business Forms $1,531 $1,473
Cell phones and Pagers $1,031 $896
Other miscellaneous charges
recorded to this FERC account $186 $73
Total Adjusted Recorded $2,748 $2,442

Response Prepared By: Daniel J. Rendler
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3. Re. SoCalGas-217, p. 24: Please provide the actual 2006 unit costs (in 2005$) for
“communications expense” and “business forms expense” in the same categories as
the bullet points shown in the response to DRA-SoCalGas-017-DAO, Q.1.

SoCalGas Response:

Because of the manner in which costs and units are recorded for “communication
expense”, the bulleted items as shown in response to DRA-SoCalGas-017-DAO,
Q.1. which pertain to cell phones, pagers and one time cell phone start up costs,
the 2006 actual unit costs are not available.

The 2006 average unit costs for “business forms expense” per employee is shown
in the table below.

Business Forms Expense/Employee
2006 Adjusted Recorded Shown in 2005 Dollars

Average
Cost/Employee
Gas Distribution $315
Customer Service $592
Total $907
Combined Average $454

Response Prepared By: Daniel J. Rendler



