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Data Request No: SCG A0809023-021
Originated by: Chris Blunt                                         Phone: (415) 703-1779
Subject:  Benefits from AMI Deployment
Please provide the following information as it becomes available but no later than February 6, 2009.  If you are unable to provide the information by this date, please provide a written explanation to the originator by January 30, 2009 as to why the response date cannot be met and your best estimate of when the information can be provided.  If you have any questions regarding this data request, please call the originator at the above phone number.  Please also indicate the name of the person answering each of DRA’s questions.  In each and every response to the data request question(s), please provide cross-references to the testimony, workpapers, and a hardcopy of any supporting material.  Fully explain any calculations, assumptions inherent in the calculations, and any other assumptions supporting your response.
Request 1:  Referring to Table II-5 on page II-14 of SoCalGas’ Errata filed on January 6, 2009; what affect, if any, does the reduction in the number of FTE’s from 768 to 718 have on the O&M and capital benefits associated with AMI deployment (2009 – 2015) and post deployment (2016 – 2034), if none, please explain.
Request 2:  Lines 4 through 9 on page III-19 discuss spending $62,000 for retraining the Meter Reading Management Workforce.  Please answer the following regarding retraining of Meter Readers
:

a. Please provide the number of retrained Meter Readers and their respective positions for the last 5-years (2003 through 2007).
b. Please provide the costs to retrain Meter Readers referred to in request 2.a. for the last 5-years (2003 through 2007).

c. Referring to AMI Deployment; what are the corresponding benefits, if any, from retraining the Meter Reading Management Workforce?

d. How many meters, if any, will need to be retrofitted for AMI by the estimated end of the deployment period?
Request 3:  Please define the following terms and all related components:

a. Meter Reading Capital Benefits.

b. O&M Benefits of the Offset to Work Performed During Deployment Period.

c. Capital Benefits of the Offset to Work Performed During Deployment Period.

d. O&M Benefits of the Customer Services Field.

e. O&M Benefits of the Customer Billing Services.

f. Capital Benefits of the Customer Billing Services.

g. O&M Benefits associated with Customer Contract Center.

h. Capital Benefits associated with Facilities.

i. O&M Benefits associated with Safety. 

j. O&M Benefits associated with Human Resources.

k. O&M Benefits associated with Gas Transmission & Distribution Planning.

l. Capital Benefits associated with Gas Transmission & Distribution Planning.

Request 4:  Please answer the following questions associated with the theft benefit of $2.4 million in Table III-10 on page III-27:

a. Please define all related components associated with the Theft benefit of $2.4 million.
b. Will AMI deployment help reduce the unaccounted for revenue loss associated with (1) unmetered service, (2) theft
 of service, (3) and fraud
?
c. What were the annual revenue losses from unmetered service in the last 5-years (2003 through 2007)?
d. What were the annual revenue losses from theft of service in the last 5-years (2003 through 2007)?
e. What were the annual revenue losses from fraud of service in the last 5-years (2003 through 2007)?
f. Does SoCalGas currently consider theft a non-technical loss?
g. After AMI deployment (if authorized) will SoCalGas consider theft a non-technical loss?
h. In what way will AMI deployment facilitate the investigation of (1) unmetered service, (2) theft of service, (3) and fraud?
i. After AMI deployment will SoCalGas document and write theft reports?
j. In what way will the deployment of AMI facilitate the investigation of malfunctioning equipment?
Request 5:  Please answer the following question associated with Intangible Benefits in Section X on page III-41:

a. What are the estimated O&M and Capital benefits associated with improving Customer Privacy & Security for each year of the AMI project (2009 – 2034)?

b. What are the estimated O&M and Capital benefits associated with improving Bill Accuracy & Timeliness for each year of the AMI project (2009 – 2034)?

c. What are the estimated O&M and Capital benefits associated with improving Change Party Bills Based upon Actual Meter Reads for each year of the AMI project (2009 – 2034)?

d. What are the estimated O&M and Capital benefits associated with improving Access to Gas Consumption Information for each year of the AMI project (2009 – 2034)?

e. What are the estimated O&M and Capital benefits associated with improving Quicker Detection of Anomalies for each year of the AMI project (2009 – 2034)?

f. What are the estimated O&M and Capital benefits associated with improving Motor Vehicle Traffic for each year of the AMI project (2009 – 2034)?

� Also known as FTE’s.


� Theft is stealing and/or larceny.


� Fraud is deceit, dishonesty, and cheating. 
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