
TURN Data Request 05 to SoCalGas in A. 08-09-023

1) Please provide previous all internal company studies, memos, and other communication within the company over the last eight years concerning the ability to obtain operational cost savings in meter reading expenses from moving its meter reading labor force from full time employees to part time employees. 

2) Please provide all studies or internal company reports that support SoCalGas’ assumption (as contained in workpapers used to support Chapter III) that it will convert all part time meter readers to full time meter readers in 2016. 

3) Please confirm or deny that the labor costs contained in SoCalGas’ AMI business case analysis exclude labor overheads (i.e., PBOP, medical, etc.). If labor overheads were included please report where those overheads are contained in the applications workpapers and explain how they were derived and whether they are the same labor overheads authorized in SoCalGas’ TY 2008 general rate case. 

a. If labor overheads were not included in the AMI business case analysis please provide the overhead loaders (as a percentage) for both part time employees (PTE) and full time employees (FTE) in 2008 dollars (as authorized in D. 08-07-046) for 

i. Medical expenses, 

ii. Retirement expenses, 

iii. Pension expenses, 

iv. PBOP (Post Retirement Benefits Other than Pensions), and 

v. Other labor loaders (broken out by type). 

4) Please provide a description of the employee benefits provided by SoCalGas for each of the employee categories used in the AMI business case analysis. 

5) Please provide a table that reconciles the forecast of field service orders (broken out by order type) contained in the AMI business case analysis (workpapers supporting Chapter III) with the forecast of field service orders contained in a) SoCalGas’ TY 2008 GRC application and b) the settlement authorized in D. 08-07-046. Further, if SoCalGas used different assumptions in the AMI business case for such data as a) field time minutes per order, drive time, or other assumptions please report the differences and explain why they are different and how each individual assumption was derived. 

a. Finally, where SoCalGas makes an assumption that AMI will avoid only a percentage of certain field order types, provide that percentage and a description of how that percentage was derived. 

6) Please confirm that the assumptions concerning the number and type of employees that will work in the Project Management Office are contained in workpapers supporting Chapter III entitled a) “PMO Full”, Worksheet “Ref 1-3,10,13-18 PMO Ofc” and b) Chapter IV “IT Full”, Worksheet “Workpaper2-App” for full time employees and consultants involved in “System Integration” work. If additional PMO employees are contained in other workpapers and explain why the asterix contained in the Chapter III workpapers cited above is incorrect.

7) Please provide the workpapers supporting the AMI “Facilities Benefits” and include the locations of the satellite parking lots mentioned in Chapter III. Further, please provide the number of additional parking lots that have been built by SoCal in the last ten years and include, 

a. The location of those parking lots, 

b. The amount of acreage of the parking lots, and 

c. Whether those parking lots were located next to rented facilities or facilities owned by SoCalGas, SEU, or its affiliates. 

8) The AMI business case analysis includes the costs for renting additional facilities for its project management office during the deployment period (Chapter III, “Full_FAC”). Please describe the plans for using the excess capacity in that rental space in 2011 as shown in the workpapers supporting its facility cost estimates. 

9) Please provide the current number of meter reading analysts devoted to route management that were authorized in SoCalgas’ TY 2008 general rate case and include their associated labor, nonlabor, labor overhead and other associated expenses.  

a. Further, for the period 2003-2007 please provide the average annual recorded costs for “reimbursable mileage” per meter reading analyst and discuss why the miles were driven.  

10)  Please that portion of the AMI RFP that describes the requirements for ensuring the AMI system is compatible to communicate SoCalGas’ electronic pressure monitoring. Also please provide, 

a. The costs quoted by vendors for ensuring the AMI system is compatible and able to communicate EPM data, 

b. The costs for converting all paper charts to EPM, and

c. Description of where the costs for converting paper charts to EPM in the AMI business case analysis. 

11) For the recorded period 1998-2007 please provide the following information. 

a. The total number of meters on the SoCalGas system, 

b. The number of meters replaced every year, and 

c. The number of meters replaced every year that were replaced because the meter age was plus or minus 2 years of the book life of the meter. 

12) Please provide any and all studies that support the contention that AMI will allow SoCalGas to delay 8 miles of 36 inch pipeline in the San Joaquin Valley. 

13) Please explain whether--during the deployment period—new customer main and service extensions will have an AMI module installed on new meters or whether SoCalGas intends on retrofitting new meters later with an AMI module. If it intends on retrofitting new customer installations later, please provide the business case analysis justifying this strategy.

14) Please explain whether SoCalGas intends on sending out customer letters notifying them of AMI deployment through the PMO office or whether letters will be send out from its existing customer communications centers. If the plan is to send out customer notification letters from its PMO office please provide the business case analysis that shows this is the most cost-effective method for sending out customer notification letters.

15) Since its inception please provide the annual number of customers using the “My Account” web site to pay their bills broken into a) residential and b) small commercial customers. 

16)  Please provide all rental market reports in SoCalGas’ possession issued in the last 6 months that support SoCalGas’ assumption that rental rates will increase by 4% per year from 2009-2015. 

17) Please confirm that SoCalGas assumes that its AMI system will include, 

a. Unanticipated Battery Failure of 0.5%, 

b. A signal failure rate from Gas Modules of 0.5%, and 

c. Network to Module communication rate failure of 2.0%, and

d. A meter failure rate of 0.5%.

