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Please provide the following:

1. Referring to SCG’s discussion of the increase of $459,000 in 2012 for 6 O&M scheduling advisors for Area Resource Scheduling Organization, as discussed on page GOM-34 and on page 126 of the workpapers, please provide the following:
a. A detailed explanation showing how SCG determined the specific number of incremental advisors needed for 2012.  Please include a copy of all supporting documents and calculations used.

b. The number of scheduling advisors and/or staff assigned to do dispatching activities, and the average salary of an advisor or dispatching staff, for the years 2005-2010 YTD;

c. Please explain if the 6 O&M scheduling advisors forecasted for 2012 are newly created positions (i.e. new job descriptions) as a direct result of the OpEx 20/20 systems.

d. SCG states on page GOM-34, “Prior to 2010, distribution dispatching activities were predominantly a manual and labor intensive process to schedule, assign, dispatch, and coordinate resources and work orders”  Please provide a detailed explanation to show any savings and efficiencies achieved for Dispatch Operations/Area Resource Scheduling Organization with the new OpEx 20/20 systems.  Please identify where these savings and efficiencies are discussed in SCG’s testimony.

e. Provide a current copy of the organization chart for the Area Resource Scheduling Organization.

f. Provide a copy of an organization chart for Dispatch Operations prior to the reorganization.

2. Referring to the discussion on Wireless Fees for Mobile Data Terminals, please provide the following:

a. the YTD number of vehicles that are equipped with wireless MDT computers;

b. The actual cost per unit for 2010 and for 2011.  Please include a copy of supporting documents confirming the costs.

Provide two copies of the above information as it becomes available but no later than the due date identified above.  If you are unable to provide the information by this date, please provide a written explanation to the data request Originator seven calendar days before the due date as to why the response date cannot be met and your best estimate of when the information can be provided.  Please identify the person who provides the response and his (her) phone number.

Provide electronic responses if possible, and set of hard copy responses with your submittal to the data request originator and the DRA Project Coordinator(s).  All data responses need to have each page numbered, referenced, and indexed so worksheets can be followed.  If any number is calculated, include a copy of all electronic files so the formula and their sources can be reviewed.

If you have any questions regarding this data request, please call the originator at the above phone number.
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