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Donna Fay Bower, Assistant Project Coordinator



Division of Ratepayer Advocates
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Data Request No:  DRA-SCG-144-DAO

Exhibit Reference:   SCG-202

Subject:
 SCG Rebuttal

Please provide the following:

1. Referring to SCG-202, page GOM-65, please provide the following:

a. An estimate of the cost savings to customer service personnel associated with their no longer being responsible for replacement of obsolete regulators.  

b. Were such cost savings reflected in SCG’s filing?  Please explain fully and if so, provide references.

2. Referring to SCG-202, page GOM-88, please provide the following:

a. An estimate of the cost savings associated with GOS personnel no longer dedicating their time to the OP/EX 20/20 program as they were doing in 2007. 

b. Were such cost savings reflected in SCG’s filing?  Please explain fully and if so, provide references.  

3. Referring to SCG-202, page GOM-103, fn. 158, please explain how the fact that children might learn better from videos presented by teachers in classroom settings is relevant to determining that field personnel must have video capabilities on their laptop computers.

Provide two copies of the above information as it becomes available but no later than the due date identified above.  If you are unable to provide the information by this date, please provide a written explanation to the data request Originator seven calendar days before the due date as to why the response date cannot be met and your best estimate of when the information can be provided.  Please identify the person who provides the response and his (her) phone number.

Provide electronic responses if possible, and set of hard copy responses with your submittal to the data request originator and the DRA Project Coordinator(s).  All data responses need to have each page numbered, referenced, and indexed so worksheets can be followed.  If any number is calculated, include a copy of all electronic files so the formula and their sources can be reviewed.

If you have any questions regarding this data request, please call the originator at the above phone number.
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