Program Title: Statewide Residential Single Family Energy Efficiency Rebates Program 

I. Program Overview: 

The Single Family Energy Efficiency Rebates program is a statewide program, administered by the four California investor owned utilities, which provides rebates on various home improvement products, heating and cooling equipment, appliances, and residential pool equipment.

II. Program Summary

In compliance with Decision (D.) 03-01-038, all accomplishments will apply toward 2003 program targets.

1. Total program budget = $2,880,965*

Expenditures to date =$482,562

* This is the program budget SoCalGas submitted on November 4, 2002 to the Commission.  SoCalGas has submitted on May 12, 2003 its Corrections to Commission Decision (D.) 03-04-055 requesting clarification on the correct program budget.  SoCalGas will update this budget accordingly in the PY 2003 Energy Efficiency Programs Second Quarter Report.

2. Total net demand reduction and energy savings

	
	Net Peak kW
	Net kWh
	Net therms

	Program Target*
	758
	2,675,121
	952,328

	Actual 
	48
	409,778
	141,695

	Committed
	0
	0
	0

	Total Actual and Committed (Recorded)
	48
	409,778
	141,695


*2003 targets were not set for the first quarter.

3. Total number of customers served

Projected: Projection of the number of customers to be served was not provided in the implementation plan.

Actual: 4,501 sites were completed during first quarter

4. Projected and actual number of units:

Please refer to the program activity tables shown in the corresponding program workbook.

5. Total rebate  

Paid = $316,713




Committed = $52,292

III. Program Implementations Status 

1. Status of program delivery 

In compliance with D. 03-01-038, the 2002 program was extended through the first quarter of 2003. 

2. Customer Enrollment

Sample copies of program applications were sent to the California Public Utilities Commission’s Energy Division.

3. Workbook

Please refer to the informational tables shown in the corresponding program workbook for details on program expenditures and activities.

4. Training:  

No statewide training was offered during the first quarter of 2003

5. Marketing 

	List Pieces 
	Quantity
	Method of Delivery
	Number Each Method

	Program Application
	3,002
	Mailed to SCG customers at customer request
	3,002


SoCalGas Web Page 

The SoCalGas website identified below provides a description of the program; lists measures with general specifications and rebate levels; downloadable application forms, audit surveys and the phone number of the Program Manager:

 www.socalgas.com
6. Hard to Reach

First Quarter Hard-To-Reach accomplishments will apply toward 2003 targets. 

The 2003 Hard-To-Reach target for Single Family Rebate is 23% of Single Family Rebate applications will be from Hard-To-Reach customers. During the first quarter of 2003, Single Family Rebate has 22% of applications from Hard-To-Reach customers.

IV. Program Accomplishments

Statewide First Quarter Activities

· IOU’s coordinated 2003 program planning efforts to include development of a revised rebate application for use during the 2002 extended rebate program, language announcing the extension of the 2002 program on utility websites statewide, general program announcements, and the development of a qualifying products lists for 2003 measures.

· IOU ‘s met in Los Angeles on March 6, 2003, to define responsibilities regarding soliciting qualifying products data from residential HVAC distributors and manufacturers receiving the data, and publishing the list of qualifying products for high efficiency central air conditioners and heat pump products.  

· IOU’s coordinated a direct mail effort to HVAC Industry, manufacturers and dealers on informational spreadsheet requirements such as ARI number, SEER, EER, & BTU.

· IOU’s developed standardized promotional agreements for use with retailers.
SoCalGas First Quarter Activities

· SCG made changes to it rebate processing processes designed to improve rebate processing efficiency.

· SCG implemented a web-based system used internally by call center personnel to expedite delivery of requested rebate applications.

V. Program Challenges 

None 

VI. Customer Disputes 

None

VII. Compliance Items

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

Decision 03-01-038, Ordering Paragraph 3, states:

To prevent service disruption, we authorize the IOUs whose programs will expire at the end of 2002 to continue those programs through March 31, 2003, using Public Goods Charge collections from that period, in the amounts set forth in the body of this decision.  If the Commission issues a decision on 2003 program applications prior to that time, this “bridge funding” shall expire upon issuance of that decision.  If the IOUs incur expenses in 2003 before the Commission issues this decision, they should track those expenses and account for such expenses in their reports to the Commission on first quarter 2003 program results.  The IOUs can request recovery of these expenditures through their respective PGC energy efficiency balancing accounts.

Response:  

The IOUs continued the 2002 programs through March 31, 2003.  Expenses prior to the issuance of the decision and bridge funding expenditures through March 31, 2003 are reported in each program’s text and Workbook.

Decision 03-01-038, Ordering Paragraph 4, states:

The IOUs shall include the program accomplishments achieved during the bridge funding period toward the cumulative goals of their 2003 programs.

Response:

All accomplishments during the bridge funding period will be included toward the cumulative goals of the 2003 programs.

Decision 03-03-028, Ordering Paragraph 1, states:

To prevent program disruption, we authorize the utilities whose programs expire at the end of 2002 to continue those programs beyond March 31, 2003, using Public Goods Charge collections from associated periods, in the amounts set forth in the body of this decision.

Response:

The IOUs continued the 2002 programs beyond March 31, 2003.

Decision 03-03-028, Ordering Paragraph 2, states:

The utilities are hereby authorized additional bridge funding at a level of 7% a month against the total 2003 utility funding amounts set forth in Decision (D.) 03-01-038 so that the bridge funding, plus funding for new 2003 programs, equal the total amounts described in D. 03-01-038.

Response: 

The IOUs continued the 2002 programs using the additional bridge funding at the level specified.

