Program Title: Statewide Nonresidential Building Operator Certification Program

I. Program Overview

This is a statewide training and certification program for operators of medium and large commercial buildings (including governmental and institutional buildings and complexes) that seeks to establish and support a professional credential for building operators in California.  Certified operators will have the training and background to identify and implement energy savings opportunities as an integral part of their operations and maintenance activities.  The BOC training course consists of eight days of training classes offered once per month over a seven-month period

II. Program Summary

In compliance with Decision (D.) 03-01-038, all accomplishments will apply toward 2003 program targets

1. Total program budget = $142,099 *

Expenditures to date = $19,666

* This is the program budget SoCalGas submitted on November 4, 2002 to the Commission.  SoCalGas has submitted on May 12, 2003 its Corrections to Commission Decision (D.) 03-04-055 requesting clarification on the correct program budget.  SoCalGas will update this budget accordingly in the PY 2003 Energy Efficiency Programs Second Quarter Report.

2. Total net demand reduction and energy savings 

Categorized as an information program consistent with the California Public Utility Commission’s 2002 Energy Policy Manual. 

3. Total number of customers served

Projected:  20 students

Actual:   0 students

4. Projected and actual number of units: 

Please refer to the program activity tables shown in the corresponding program workbook.

5. Total rebate ($) paid 

Not applicable for this information program.

III. Program Implementations Status

1. Status of program delivery

In compliance with D. 03-01-038, the 2002 program was extended through the first quarter of 2003.

2. Customer Enrollment

Not applicable for this information program.

3. Workbook

Please refer to informational tables shown in the program workbook for details of program expenditures and program activities.

4. Training

This program did not initiate any new training during this quarter.  However, the BOC classes, which began in October and November 2002 in all four IOU service territories, continued during the first quarter of 2003.  Specifically, SoCalGas offered four class sessions during the quarter. 

5. Marketing 

At SoCalGas, both SoCalGas and Northwest Energy Efficiency Council (NEEC) promote the BOC program.  NEEC handles most of the marketing efforts for SoCalGas.  The main informational source for the program is the NEEC Web site.  SoCalGas also promotes the program by sending electronic notification of the BOC program to prospective attendees.  The SoCalGas Account Executives promotes the BOC program to their nonresidential customers.  The following marketing pieces were specific to the BOC program.

	List Pieces
	Quantity
	Method of Delivery
	# w/Each Method

	None in 1st quarter
	
	
	


· http://socalgas.com/business/resource_center/erc_home.shtml - SoCalGas BOC Web site page

6. Hard-to-Reach

This program targets building operators of medium and large commercial facilities and is not designed for the small hard-to-reach business customers.  Interested hard-to-reach nonresidential customers may participate in the training program if they have a building operator for their facility.  

IV. Program Accomplishments

This program did not initiate any new training during this quarter.  However, the BOC classes, which began in October and November 2002 in all four IOU service territories, continued during the first quarter of 2003.  Specifically, SoCalGas offered four class sessions during the quarter.

V. Program Challenges

None

VI. Customer Disputes

None

VII. Compliance Items

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

Decision 02-03-056 states in Ordering Paragraph 13:

“The IOUs shall jointly develop standard nonresidential building operator certification and training curricula, testing and other certification standards, in consultation with the Energy Division.  The IOUs should develop the standard training curricula, testing and other certification standards and submit them for the Commission’s or assigned Commissioner’s approval no later than 30 days after issuance of this decision.  The IOUs should be able to roll out their programs within 30 days after the Commission or the assigned Commissioner approves these standards.  The Commission will retain ownership of the curricula and other aspects of the training programs the IOUs develop in connections with Builder Certification and Training Programs.”

Response: 

The proposed standards were developed in consultation with the Energy Division and filed with the Commission on April 22, 2002.  In response to an Energy Division data request on the April 22, 2002 document, the IOUs revised and submitted the statewide Builder Operator Certification Program Standards to the Commission on June 26, 2002.  The CPUC approved these standards on July 2, 2002.

The CPUC requested that “Energy Efficiency” be incorporated into the title of the BOC program.  The IOUs submitted a proposed program title of “Energy Efficiency Training and Certification for Building Operators”.  The BOC program will be known as “Building Operator Certification – Energy Efficiency Training and Certification for Building Operators”. 

Decision 03-01-038, Ordering Paragraph 3, states:

“To prevent service disruption, we authorize the IOUs whose programs will expire at the end of 2002 to continue those programs through March 31, 2003, using Public Goods Charge collections from that period, in the amounts set forth in the body of this decision.  If the Commission issues a decision on 2003 program applications prior to that time, this “bridge funding” shall expire upon issuance of that decision.  If the IOUs incur expenses in 2003 before the Commission issues this decision, they should track those expenses and account for such expenses in their reports to the Commission on first quarter 2003 program results.  The IOUs can request recovery of these expenditures through their respective PGC energy efficiency balancing accounts.”

Response:  

The IOUs continued the 2002 programs through March 31, 2003.  Expenses prior to the issuance of the decision and bridge funding expenditures through March 31, 2003 are reported in each program’s text and Workbook.

Decision 03-01-038, Ordering Paragraph 4, states:

“The IOUs shall include the program accomplishments achieved during the bridge funding period toward the cumulative goals of their 2003 programs.”

Response:

All accomplishments during the bridge funding period will be included toward the cumulative goals of the 2003 programs.

Decision 03-03-028, Ordering Paragraph 1, states:

“To prevent program disruption, we authorize the utilities whose programs expire at the end of 2002 to continue those programs beyond March 31, 2003, using Public Goods Charge collections from associated periods, in the amounts set forth in the body of this decision.”

Response:

The IOUs continued the 2002 programs beyond March 31, 2003.

Decision 03-03-028, Ordering Paragraph 2, states:

“The utilities are hereby authorized additional bridge funding at a level of 7% a month against the total 2003 utility funding amounts set forth in Decision (D.) 03-01-038 so that the bridge funding, plus funding for new 2003 programs, equal the total amounts described in D. 03-01-038.”

Response: 

The IOUs continued the 2002 programs using the additional bridge funding at the level specified.

