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Pong Ho Advanced Meter la gi?

Southern California Gas Company (SoCalGas®) dang
nang cap hé théng do ludng clia ching téi bang cach dua
thém dung cu truyén théng tin khéng day vao tat ca dong
hoé do gas tu nhién cho cu dan va doanh nghiép. Ky nghé
déng ho do tién tién nay sé tu dong doc va truyén thong tin
strdung gas cla quy vi t&i dich vu khach hang va trung tam
tinh hoa don clia chiing t6i.

Ai sé dugc gan Advanced Meter va khinao?

Khoang sau triéu déng hé do gas sé dugc nang cap bang
dung cu truyén théng tin khéng day. Viéc gén déng ho sé
bat dau vao cudi nam 2012 va hoan thanh vao nam 2017.
Sé c6 sdn lich gan déng hé vao cudi ndm nay tai socalgas.
com (tim “ADVANCED"). Chiing t6i cling sé thong bao cho
quy vi qua thu mét vai tuan trudc khi gan déng hé.

Tai sao SoCalGas lai gan Advanced Meter?

Chinh sach nang luong cta California hé trg phat trién
va trién khai cac hé théng déng hé do tién tién tiét kiém
chi phi.Déng hé do tién tién (advanced meter) cung cap
théng tin chi tiét va cac cong cu cé thé giup quy vi dua ra
céac quyét dinh c6 hiéu biét vé viéc sir dung gas, 6 thé tiét
kiém nang lugng nhiéu hon va giam khi thai déc hai vao
moi truong.

C6 théng tin gi va khi nao téi c6 thé xem dugc?

Theo cach don gian nhat, quy vi sé xem dugc viéc st dung
gas theo gid, va cac cong cu hiu ich, biéu d6 va dé thj vao
ngay hém sau. Quy vi c6 thé nhanh chéng xem quy vi dang
st dung gas nhu thé nao, quy vi c6 thé gidm gas st dung
& nhing cho nao, va so sanh viéc st dung theo thai gian,

hodc so sdnh véi cac gia dinh khéac trong khu vuc ctia quy vi.

Téi c6 thé xem théng tin st dung gas ciia minh bang
cach nao?

Ngay khi gdn advanced meter cho quy vi, va chling t6i xac
nhan s do cla déng hé, quy vi cé thé xem viéc st dung
gas cta minh theo nhiéu cach, bao gébm ca xem trén mang
tai socalgas.com (tim “MY ACCOUNT") va c6 thé xem
qua: dién thoai, dién thu, tin nhan, ting dung smartphone
hodc cac phuong phép khac.
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Nhiing lgi ich cia Advanced Meter la gi?

Tiét Kiém Tién & Nang Lugng: Quy vi c6 thé xem théng
tin chi ti€t hon va cac cdng cu phan tich dé gidp quy vi hiéu
r6 xem minh dang st dung gas nhu thé nao va quy vi cé
thé tiét kiem dugc & nhiing ché nao.

Bao M4t Théng Tin Tét Hon: Nhiing khach hang truéc
day phai dua chia khoa c6ng cho SoCalGas, khéng chét
khoa, hodc gilr ché dé ching t6i vao doc déng hé méi
thang, bay gi& chi can cho chiing t6i vao dé bao dudng
dinh ky.

Giup Bao Vé Mai Trudng: Sau khi gan xong déng ho,
chung t6i dy doan rang ky nghé do tién tién sé giup

cai thién phdm chat khéng khi bang cach gidm khoang
140.000 tan khi thai CO, mo6i nam. Biéu nay la nha viéc
gidm s dung gas theo udc tinh clia khach hang va giam sé
xe cla SoCalGas chay trén dudng.

SU Dung Cong Nghé Tuong Lai: Trong tuong lai, déng
hé advanced meter cé thé gitp quy vi xem va quan ly viéc
st dung gas clia minh dé dang hon. Quy vi cé thé dang

ky canh bdo néng lugng, nhan théng tin qua Uing dung
smartphone hodc tham chi c6 thé diéu khién cac d6 dung
t xa.

Tiét Kiém Chi Phi: Nhiing lgi ich tai chinh clia d6ng h6
advanced meter sé I6n hon chi phi. SoCalGas udc tinh
rang khoang 85 phan tram chi phi hé théng sé dugc bu lai
bang cac khoan tiét kiém chi phi van hanh, va 15 phan tram
con lai sé dugc bu lai nhd bao ton nang lugng.

Véi cong nghé méi nay, hang cé thé tat gas cua toi tur
xa vi bat ky ly do nao (gas bi ro ri, khéng tra héa don,
V.v...)?

Khéng, déng hé advanced meter sé khong c6 kha nang

tat tir xa. Tuy nhién, nhd xem thong tin s dung gas thudng
xuyén han va chi tiét han, quy vi cé thé giam sét t6t hon bat
ky viéc st dung gas bat thudng nao.

Néu quy vi nghi c6 ro ri gas, xin tranh xa khéi khu vuc dé
ngay lap tuc, va t mot nai an toan, hdy goi cho SoCalGas
theo s6 1-800-427-0478.
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Néu téi khéng muén c6 Advanced Meter thisao?
Chung t6i hi€u mét s6 khach hang c6 thé khéng muén gén
advanced meter vi nhiéu ly do khac nhau. Chang téi ting
ho su lua chon ctia khach hang va thay rang mot sé khach
hang c6 thé thich nhan vién t6i doc déng hé do gas méi
thang*. Néu quy vi ¢ nhiing thdc mac hodc mudn ti chdi
viéc gdn advanced meter, vui long lién lac véi Trung Tam
Lién Lac Khach Hang cla chung téi theo s6
1-800-427-0478.

*Chi ap dung cho khach hang tu gia.
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Khi Advanced Meter duogc doc tif xa, diéu gi sé xay
ra cho nhiing ngudi doc déng hé ciia SoCalGas? PAP
Ky nghé déng hé do thé hé méi sé thay d6i cach doc dong
ho, va sé khéng can dén viéc doc déng hé thi cong cling
nhu cac cong viéc lién quan. Ngoai co hdi lam cong viéc
gan déng hé va nhimng viéc khac, ching t6i sé ban thao
VGi nhan vién dé hé tro ké hoach chuyén nghé cla ho that
sudn sé. Nhan vién co cac lua chon di hoc, tham du khoa
huan nghiép, va lap ké hoach lam viéc tir trudc va trong
thai gian gan advanced meter.
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Chi phi hét bao nhiéu va ai tra tién cho viéc ndng cap
nay? PAP
Chi phi cho déng hé advanced meter, ciing nhu déng

hé hodc thiét bi do SoCalGas mua, la chi phi kinh doanh
théng thudng va dugc thu héi trong gia biéu. Vao ltc tén
kém nhat, du an nay sé tén khoang $2 méi thang. Udc tinh
rang khoan dau tu trudc nay sé mang lai lgi ich van hanh
va lgi ich cho méi trudng téi han $3,5 ty cho khach hang
trong 25 nam t&i. Cudi cling, chi phi ban dau sé giam nho
cac khoan tiét kiém khi van hanh.

Lam sao SoCalGas dam bao dugc la Advanced
Meter sé chinh xac? PAP
Trudc khi l3p dat, cac dong ho advanced meter sé

dugc nha san xudt cling nhu cac phong thi nghiém clia

SoCalGas kiém tra nghiém ngat dé dam bao dap ung tat

ca cac tiéu chudn cla tiéu bang va quéc gia. Sau khi 13p dat,

déng ho va hé théng mang truyén tin sé dugc giam sat dé

dam bao viéc van hanh thich hop.

Mang luéi Advanced Meter c6 bao dam bao vé
thong tin ca nhan hay khong?

SoCalGas c6 chinh sach bdo mat thong tin ca nhan nghiém
ngat, va sir dung cac ky nghé méi nhat dé bao vé théng tin
cta quy vi. Chi sé liéu st dung gas clia quy vi dugc doc va
truyén théng tin qua mang. Khong c6 théng tin c6 thé xac
dinh danh tinh ca nhan nao khac sé dugc truyén qua hé
théng.
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Pong hd Advanced Meter hoat déng & tan sé nao
va n6 c6 anh hudng téi cdc may méc khéng day khac
trong nha t6i hay khong?

Tan s6 truyén tin cia dong ho do gas la 450 megahertz
(MHZ). Dung cu truyén thong tin khong day clia déng hé
advanced meter hoat dong tuang tu nhu bd dinh tuyén
cla may dién toan va khong anh hudng dén bat ky may
méc khong day nao trong nha.

Anh huéng dén stic khée chia tan sé vé tuyén (RF)
phat ra tir Advanced Meter da dugc tham dinh hay
khong?

C6, theo Federal Communications Commission (Uy Ban
Truyén Théng Hoa Ky), Electric Power Research Institute
(Vién Nghién Clu Nang Lugng Dién), va World Health
Organization (T8 Chuic Y Té Thé Gidi), khéng thdy c6 tac
dung phu ngan han hodc dai han tir cac tin hiéu RF phat

ra tir ky nghé advanced meter hodc cdc mang khéng day
tuong tu khac.

RF tu Advanced Meter & miic nao so vGi cac may
moéc théng thuéng hoac dé gia dung khac trong nha
t6i?

RF tirdéng hé advanced meter thap hon nhiéu so véi cac
may moc hodc d6 gia dung théng thudng khac trong nha
clia quy vi. Dung cu truyén théng tin clia advanced meter
chi bat trong mét phan gidy méi ngay, téng cong chua dén
2 phat méi nam. Vi dy, mét ngudi st dung dién thoai cam
tay trong nha c6 thé tiép xuc vé6i RF nhiéu han mot triéu lan
50 v6i mot ngudi ding cach dong hé advanced meter
tdminch.

N&u tdi van con thac méc hoic lo lang thi sao? Tdi c6
thé tim hiéu thém théng tin & dau?

Tim hiéu thém tai socalgas.com (tim “ADVANCED") hoac
goi 1-800-427-0478.
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