
Khách hàng khiếm thính hay khiếm 
ngôn ngữ, xin gọi TDD/TYY theo số 
1-800-252-0259 để được giúp đỡ.

IMPORTANTE NA PAHAYAG 
Ang inyong serbisyo ng gas ay nasa 
panganib na puputulin. Maari kaming 
Kailangan ba ninyo ng extrang natural 
gas upang painitin ang inyong 
tahanan dahil sa isang medikal na 
kalagayan? Maaaring karapat-dapat 
kayo para sa karagdagang natural gas 
sa aming pinakamababang singil sa 
pamamagitan ng program na Medical 
Baseline Allowance [karaniwang 
sustentong pampagamot]. Upang 
matuto ng higit pa, tumungo sa 
socalgas.com/medical o tumawag sa 
1-800-427-2200.

Kailangan ba ninyo ng extrang natural 
gas upang painitin ang inyong 
tahanan dahil sa isang medikal na 
kalagayan? Maaaring karapat-dapat 
kayo para sa karagdagang natural gas 
sa aming pinakamababang singil sa 
pamamagitan ng program na Medical 
Baseline Allowance [karaniwang 
sustentong pampagamot]. Upang 

matuto ng higit pa, tumungo sa 
socalgas.com/medical o tumawag 
sa 800-427-2200. 

Para sa mga mamimili na may 
kawalang-kaya sa pananalita o 
pandinig, mangyaring tumawag sa 
TDD/TYY sa 1-800-252-0259 
upang makakuha ng tulong.
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Para más detalles en Español llame al 1-800-342-4545

NOTIFICATION OF  
SOUTHERN CALIFORNIA GAS COMPANY’S 

REQUEST TO INCREASE RATES 
FOR THE 2019 GENERAL RATE CASE  
APPLICATION FILING A.17-10-008

On October 6, 2017, Southern California Gas Company 
(SoCalGas®) filed an application with the California Public 
Utilities Commission (CPUC) requesting to increase revenues 
for its 2019-2022 General Rate Case (GRC). SoCalGas is 
requesting to increase revenues by $480 million to $2.989 
billion in 2019. This application also proposes increases 
in 2020-2022 as shown in the table below. SoCalGas is 
requesting this increase for its business operations 
(administrative expenses), infrastructure, maintenance, 
safety measures, modernization of facilities, and inflation.  

BACKGROUND

Every three years, SoCalGas is required to file a GRC with the 
CPUC1. GRCs determine the total amount of money a utility 
is allowed to collect through rates in a given year. How the 
increase is assigned to customer groups is determined in 
separate proceedings. This particular application does not 
include the cost to purchase natural gas for SoCalGas 
customers. Those costs are evaluated and authorized 
in a separate proceeding.  

(Continued on back)

FOR FURTHER INFORMATION 

You may request additional information or obtain a copy of 
the Application and related attachments by writing to: Charles 
Manzuk, 2019 GRC Director for SoCalGas, 8330 Century 
Park Court, San Diego, CA 92123. SoCalGas’ Application and 
attachments may be reviewed at the CPUC’s Central Files Office 
by appointment. For more information, please contact them 
at aljcentralfilesid@cpuc.ca.gov or (415) 703-2045.    

Copies of this Application will be available for viewing 
and printing on the SoCalGas website at: 
socalgas.com/regulatory/cpuc.shtml.

Copies of this insert will be available for viewing and printing 
on the SoCalGas website at socalgas.com/regulatory.

CPUC PROCESS

This Application will be assigned to an Administrative Law Judge 
(Judge) who will determine how to receive evidence and other 
related documents, necessary for the CPUC to establish a 
record upon which to base its decision. Evidentiary Hearings 
(EHs) may be held where parties of record will present their 
testimony and may be subject to cross-examination by other 
parties. These EHs are open to the public, but only those who 
are parties of record can participate.  

After considering all proposals and evidence presented during 
the formal hearing process, the assigned Judge will issue a 
proposed decision which may adopt SoCalGas’ proposal, modify 
it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision. The proposed decision, and any alternate decisions, 
will be discussed and voted upon at a scheduled CPUC Voting 
Meeting. 

The Office of Ratepayer Advocates (ORA) will review this 
Application. ORA is the independent consumer advocate within 
the CPUC with a legislative mandate to represent investor-
owned utility customers to obtain the lowest possible rate for 
service consistent with reliable and safe service levels. ORA has 
a multi-disciplinary staff with expertise in economics, finance, © 2017 Southern California Gas Company.  
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accounting and engineering. Other parties of record will also 
participate in the CPUC’s proceeding to consider this 
Application. For more information about ORA, please call 
(415) 703-1584, e-mail ora@cpuc.ca.gov, or visit ORA’s website 
at http://ora.ca.gov/default.aspx.

STAY INFORMED

If you would like to follow this proceeding, or any other issue 
before the CPUC, you may use the CPUC’s free subscription 
service. Sign up at: http://subscribecpuc.cpuc.ca.gov/.

If you would like to learn how you can participate in the 
proceeding, or if you have informal comments or questions 
about the CPUC processes, you may access the CPUC’s Public 
Advisor’s Office (PAO) webpage at http://consumers.cpuc.ca.
gov/pao/. You may also contact the PAO as follows:  

Write: CPUC Public Advisor’s Office 
 505 Van Ness Avenue 
 San Francisco, CA 94102 

Email: public.advisor@cpuc.ca.gov  

Phone: 1-866-849-8390 (toll-free) or 1-415-703-2074  
TTY: 1-866-836-7825 (toll-free) or 1-415-703-5282

Please reference SoCalGas’ Application No. 17-10-008 in any 
communications you have with the CPUC regarding this matter. All 
public comments will become part of the public correspondence file 
for this proceeding and made available for review for the assigned 
Judge, the Commissioners, and appropriate CPUC staff.

1 The Test Year 2016 GRC required SoCalGas to file the next GRC application for 
Test Year 2019, consistent with the revised ratecase plan calling for three year 
cycles. In this recently filed application, SoCalGas is proposing a return to the 
four-year cycle as the Commission followed in 2004, 2008, and 2012 to help 
alleviate administrative constraints.

Your natural gas service is at risk 
of disconnection, we can help. You 
may be eligible for a payment plan. 
Please contact us at  
1-800-427-2200. Representatives 
are available 24 hours a day, seven 
days a week to assist you.

Need extra natural gas to heat your 
home due to a medical condition? 
You may be eligible for more 
natural gas at our lowest baseline 
rate through the Medical Baseline 
Allowance program. To learn more, 
visit socalgas.com/medical or call 
1-800-427-2200.

Speech or hearing impaired 
customers, please call TDD/TYY at 
1-800-252-0259 for assistance. 
Visit us at socalgas.com for more 
information. 

 

IMPORTANT NOTICE
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Para más detalles en Español llame al 1-800-342-4545

NOTIFICATION OF  
SOUTHERN CALIFORNIA GAS COMPANY’S 

REQUEST TO INCREASE RATES 
FOR THE 2019 GENERAL RATE CASE  
APPLICATION FILING A.17-10-008

On October 6, 2017, Southern California Gas Company 
(SoCalGas®) filed an application with the California Public 
Utilities Commission (CPUC) requesting to increase revenues 
for its 2019-2022 General Rate Case (GRC). SoCalGas is 
requesting to increase revenues by $480 million to $2.989 
billion in 2019. This application also proposes increases 
in 2020-2022 as shown in the table below. SoCalGas is 
requesting this increase for its business operations 
(administrative expenses), infrastructure, maintenance, 
safety measures, modernization of facilities, and inflation.  

BACKGROUND

Every three years, SoCalGas is required to file a GRC with the 
CPUC1. GRCs determine the total amount of money a utility 
is allowed to collect through rates in a given year. How the 
increase is assigned to customer groups is determined in 
separate proceedings. This particular application does not 
include the cost to purchase natural gas for SoCalGas 
customers. Those costs are evaluated and authorized 
in a separate proceeding.  

(Continued on back)

FOR FURTHER INFORMATION 

You may request additional information or obtain a copy of 
the Application and related attachments by writing to: Charles 
Manzuk, 2019 GRC Director for SoCalGas, 8330 Century 
Park Court, San Diego, CA 92123. SoCalGas’ Application and 
attachments may be reviewed at the CPUC’s Central Files Office 
by appointment. For more information, please contact them 
at aljcentralfilesid@cpuc.ca.gov or (415) 703-2045.    

Copies of this Application will be available for viewing 
and printing on the SoCalGas website at: 
socalgas.com/regulatory/cpuc.shtml.

Copies of this insert will be available for viewing and printing 
on the SoCalGas website at socalgas.com/regulatory.

CPUC PROCESS

This Application will be assigned to an Administrative Law Judge 
(Judge) who will determine how to receive evidence and other 
related documents, necessary for the CPUC to establish a 
record upon which to base its decision. Evidentiary Hearings 
(EHs) may be held where parties of record will present their 
testimony and may be subject to cross-examination by other 
parties. These EHs are open to the public, but only those who 
are parties of record can participate.  

After considering all proposals and evidence presented during 
the formal hearing process, the assigned Judge will issue a 
proposed decision which may adopt SoCalGas’ proposal, modify 
it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision. The proposed decision, and any alternate decisions, 
will be discussed and voted upon at a scheduled CPUC Voting 
Meeting. 

The Office of Ratepayer Advocates (ORA) will review this 
Application. ORA is the independent consumer advocate within 
the CPUC with a legislative mandate to represent investor-
owned utility customers to obtain the lowest possible rate for 
service consistent with reliable and safe service levels. ORA has 
a multi-disciplinary staff with expertise in economics, finance, © 2017 Southern California Gas Company.  
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accounting and engineering. Other parties of record will also 
participate in the CPUC’s proceeding to consider this 
Application. For more information about ORA, please call 
(415) 703-1584, e-mail ora@cpuc.ca.gov, or visit ORA’s website 
at http://ora.ca.gov/default.aspx.

STAY INFORMED

If you would like to follow this proceeding, or any other issue 
before the CPUC, you may use the CPUC’s free subscription 
service. Sign up at: http://subscribecpuc.cpuc.ca.gov/.

If you would like to learn how you can participate in the 
proceeding, or if you have informal comments or questions 
about the CPUC processes, you may access the CPUC’s Public 
Advisor’s Office (PAO) webpage at http://consumers.cpuc.ca.
gov/pao/. You may also contact the PAO as follows:  

Write: CPUC Public Advisor’s Office 
 505 Van Ness Avenue 
 San Francisco, CA 94102 

Email: public.advisor@cpuc.ca.gov  

Phone: 1-866-849-8390 (toll-free) or 1-415-703-2074  
TTY: 1-866-836-7825 (toll-free) or 1-415-703-5282

Please reference SoCalGas’ Application No. 17-10-008 in any 
communications you have with the CPUC regarding this matter. All 
public comments will become part of the public correspondence file 
for this proceeding and made available for review for the assigned 
Judge, the Commissioners, and appropriate CPUC staff.

1 The Test Year 2016 GRC required SoCalGas to file the next GRC application for 
Test Year 2019, consistent with the revised ratecase plan calling for three year 
cycles. In this recently filed application, SoCalGas is proposing a return to the 
four-year cycle as the Commission followed in 2004, 2008, and 2012 to help 
alleviate administrative constraints.

Para más detalles en Español llame al 1-800-342-4545

NOTIFICATION OF  
SOUTHERN CALIFORNIA GAS COMPANY’S 

REQUEST TO INCREASE RATES 
FOR THE 2019 GENERAL RATE CASE  
APPLICATION FILING A.17-10-008

On October 6, 2017, Southern California Gas Company 
(SoCalGas®) filed an application with the California Public 
Utilities Commission (CPUC) requesting to increase revenues 
for its 2019-2022 General Rate Case (GRC). SoCalGas is 
requesting to increase revenues by $480 million to $2.989 
billion in 2019. This application also proposes increases 
in 2020-2022 as shown in the table below. SoCalGas is 
requesting this increase for its business operations 
(administrative expenses), infrastructure, maintenance, 
safety measures, modernization of facilities, and inflation.  

BACKGROUND

Every three years, SoCalGas is required to file a GRC with the 
CPUC1. GRCs determine the total amount of money a utility 
is allowed to collect through rates in a given year. How the 
increase is assigned to customer groups is determined in 
separate proceedings. This particular application does not 
include the cost to purchase natural gas for SoCalGas 
customers. Those costs are evaluated and authorized 
in a separate proceeding.  

(Continued on back)

FOR FURTHER INFORMATION 

You may request additional information or obtain a copy of 
the Application and related attachments by writing to: Charles 
Manzuk, 2019 GRC Director for SoCalGas, 8330 Century 
Park Court, San Diego, CA 92123. SoCalGas’ Application and 
attachments may be reviewed at the CPUC’s Central Files Office 
by appointment. For more information, please contact them 
at aljcentralfilesid@cpuc.ca.gov or (415) 703-2045.    

Copies of this Application will be available for viewing 
and printing on the SoCalGas website at: 
socalgas.com/regulatory/cpuc.shtml.

Copies of this insert will be available for viewing and printing 
on the SoCalGas website at socalgas.com/regulatory.

CPUC PROCESS

This Application will be assigned to an Administrative Law Judge 
(Judge) who will determine how to receive evidence and other 
related documents, necessary for the CPUC to establish a 
record upon which to base its decision. Evidentiary Hearings 
(EHs) may be held where parties of record will present their 
testimony and may be subject to cross-examination by other 
parties. These EHs are open to the public, but only those who 
are parties of record can participate.  

After considering all proposals and evidence presented during 
the formal hearing process, the assigned Judge will issue a 
proposed decision which may adopt SoCalGas’ proposal, modify 
it, or deny it. Any CPUC Commissioner may sponsor an alternate 
decision. The proposed decision, and any alternate decisions, 
will be discussed and voted upon at a scheduled CPUC Voting 
Meeting. 

The Office of Ratepayer Advocates (ORA) will review this 
Application. ORA is the independent consumer advocate within 
the CPUC with a legislative mandate to represent investor-
owned utility customers to obtain the lowest possible rate for 
service consistent with reliable and safe service levels. ORA has 
a multi-disciplinary staff with expertise in economics, finance, © 2017 Southern California Gas Company.  
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accounting and engineering. Other parties of record will also 
participate in the CPUC’s proceeding to consider this 
Application. For more information about ORA, please call 
(415) 703-1584, e-mail ora@cpuc.ca.gov, or visit ORA’s website 
at http://ora.ca.gov/default.aspx.

STAY INFORMED

If you would like to follow this proceeding, or any other issue 
before the CPUC, you may use the CPUC’s free subscription 
service. Sign up at: http://subscribecpuc.cpuc.ca.gov/.

If you would like to learn how you can participate in the 
proceeding, or if you have informal comments or questions 
about the CPUC processes, you may access the CPUC’s Public 
Advisor’s Office (PAO) webpage at http://consumers.cpuc.ca.
gov/pao/. You may also contact the PAO as follows:  

Write: CPUC Public Advisor’s Office 
 505 Van Ness Avenue 
 San Francisco, CA 94102 

Email: public.advisor@cpuc.ca.gov  

Phone: 1-866-849-8390 (toll-free) or 1-415-703-2074  
TTY: 1-866-836-7825 (toll-free) or 1-415-703-5282

Please reference SoCalGas’ Application No. 17-10-008 in any 
communications you have with the CPUC regarding this matter. All 
public comments will become part of the public correspondence file 
for this proceeding and made available for review for the assigned 
Judge, the Commissioners, and appropriate CPUC staff.

1 The Test Year 2016 GRC required SoCalGas to file the next GRC application for 
Test Year 2019, consistent with the revised ratecase plan calling for three year 
cycles. In this recently filed application, SoCalGas is proposing a return to the 
four-year cycle as the Commission followed in 2004, 2008, and 2012 to help 
alleviate administrative constraints.



AVISO IMPORTANTE 
Su servicio de gas natural está en 
riesgo de ser desconectado, podemos 
ayudar. Tal vez reúna los requisitos 
para un arreglo de pago. Por favor 
llámenos al 1-800-342-4545. 
Nuestros representantes están a su 
disposición 24 horas al día, siete días 
a la semana para ayudarle.

¿Necesita gas natural adicional 
para calentar su casa debido a una 
condición médica? A través del 
programa Asignación Médica Inicial 
usted podría ser elegible para 
obtener gas natural adicional a 
nuestra tarifa más baja. Para 
obtener más información, visite 
socalgas.com/medico o llame al 
1-800-342-4545.

Clientes con problemas auditivos o 
del habla, favor de llamar por TDD/
TYY al 1-800-252-0259 para 
asistencia. Visítenos en  
socalgas.com/espanol para más 
información. 

 

重要通知

您面臨天然瓦斯服務中斷的危險， 
我們可以幫助您。您可能符合參與某
種收費計劃的條件。請致電  
1-800-427-1429 (國語) 和  
1-800-427-1420 (粵語) 與我們聯
繫。我們的代表每周一至周五早上 
8:00 AM 至下午 5:00 PM 均可爲您提
供幫助。

因為醫療狀況需要額外的瓦斯供暖？
透過醫療基綫優惠計劃，您可能有資
格以最低基線價格使用更多瓦斯。 
如需瞭解更多詳情，請訪問  
socalgas.com/medical 或致電  
800-427-2200。

有語言或聽力障礙的客戶，請撥打
TDD/TYY專線 1-800-252-0259以
獲得協助。

중요 공지

고객님의 가스 서비스가 중지 위기에 
있으며, 이에 대해 저희가 도움을 드릴 수 
있습니다. 고객님께서는 분할 납부 대상에 
해당되실 수 있습니다.  
1-800-427-0471 으로 문의 주시면, 
저희 상담원들이 주 7일, 하루 24시간 
상시 도와드립니다. 

(Continued on back)

의료상의 이유로 집을 난방하기 위해 추가 
천연가스가 필요하십니까? 의료저율혜택
(Medical Baseline Allowance) 
프로그램을 통해 최저 저율요금으로 추가 
천연가스를 받을 수 있는 자격이 될 수 
있습니다. 더 자세한 정보를 원하시면  
socalgas.com/medical을 
방문하시거나 800-427-2200으로 
전화하십시오.

언어 또는 청각 장애가 있는 고객께서는 
TDD/TYY 1-800-252-0259로 전화 
주시면 도움을 받으실 수 있습니다.

THÔNG BÁO QUAN TR NG 
Quý vị có thể sắp bị cắt dịch vụ gas, 
chúng tôi có thể giúp đỡ. Quý vị có thể 
hội đủ điều kiện được trả góp những 
hóa đơn đã đến hạn. Xin liên lạc với 
chúng tôi theo số 1-800-427-0478, 
nhân viên đại diện trực sẵn 24 giờ mỗi 
ngày, 7 ngày một tuần để giúp quý vị.

Quý vị cần thêm gas tự nhiên để sưởi 
ấm do bị bệnh? Quý vị có thể đủ điều 
kiện được hưởng thêm gas tự nhiên 
ở giá cơ sở thấp nhất qua chương 
trình Medical Baseline Allowance. 
Để tìm hiểu thêm, hãy ghé vào 
socalgas.com/medical hoặc gọi 
số 800-427-2200.

Ọ


