Registration — Page 1

Learn about
emPowerSBC program

Select certified
contractor from list

emPowerSBC.org

|

Learn about Basic &
Advanced Package

Create account on
website to track
progress (optional)

»

Initial meeting with
homeowner

A
Page

Property Owner emPowerSBC Energy Upgrade Contractor Third Party Lender
Website Implementer
Visit




Apply for Rebate — Page 2

Notifies contractor
of decision and
attempt to resolve

Verification of
EUCA rebate*
reservation or

Print rebate
reservation for
property owner to

authorization to
proceed available
to contractor

apply for financing

Work with property
owner on applying
for financing

emPowerSBC Energy Upgrade ,
Property Owner . gy ©pg Contractor Third Party Lender
Website Implementer
(Page
1)
A
Performs
Select Basic or assessment if
Advanced Advanced
Package Package selected
by property owner
A
Works with
contractor to Works with
. felzilyy .| property owner to
improvements and develop
determine workscope
workscope, and
signs bid
Utility vendor
verifies workscope
A and energy model < Completes and submits
Optional: Can - Potential pre- Reservation Form for EUC
apply for loan pre- inspection rebate Optional: May
qualification prior provide conditional
to submitting EUC pre-qualification.
rebate reservation See loan approval
or authorization to ” process on page 3
proceed orkscop
and energy
model
qualifies?
yes no




Application for Financing — Page 3

Property Owner emPowerSBC Energy Upgrade Contractor Third Party Lender
Website Implementer
(Page
2)
Submits loan application*
for project amount
Reviews loan
application for eligibility
*“Must provide to g prequalification/
lender: preapproval
Copy of EUCA
Verification of Rebate
Reservation or
Authorization to
Proceed, an_d Csli Meets
Reservation underwriting
Confirmation (if criteria?
financing solar
improvements)
Consumer Credit
Analyst manually
underwrites loans.
Decisions made on a
yes case by case basis. No

Notifies contractor
of loan <

app will be instantly
declined.

Correctable?

Decline yes
Process
Issues instant
preapproval * subject
» to verification and |«

conditions (receipt of
docs, etc.)

A

Underwriter validates
DTI ratios, verification

preapproval

v

Page
4

page, etc. (Loan
preapproval stage
notated in LoansPQ).
Sends letter with
disclosure of required
documents to close
loan.




Verification of Rebate Approval for Payment — Page 4

Property Owner

emPowerSBC
Website

Energy Upgrade
Implementer

Contractor

Third Party Lender

(Page
3)

A

Gives contractor

Obtains permits,
starts & completes
project within 60

go-ahead to begin
work

May opt to apply

Utility vendor
verifies workscope

A

and energy model
- Potential post-
inspection

A

Utility vendor
notifies of rebate

days

A

After project is
completed,
schedules building
inspections with
County or City

Completes and submits
Application Form for
EUC rebate

A

Submit final
invoices to

approval; Issues

rebate towards
loan balance

Signs Certificate
of Completion

rebate check to
property owner or
contractor

homeowner with
building inspection
signoff report

Signs Certificate
of Completion

A

form (including
payment
assignment
provision),
certifying
satisfaction of
work

A

Project data stored
in database for
emPower staff

access

form, provide to
homeowner for
signature;
Completes
emPower Project

Report and
provides copy to
homeowner

Submits
Certificate of
Completion, final
invoices, Project
Report, EUC
rebate verification
letter for loan
closing

Check that final
invoice & EUC
verification match
bid

Page




Loan Closing and Repayment - Page 5

directly to lender

out invoice

emPowerSBC Energy Upgrade ,
Property Owner : 9y “P9 Contractor Third Party Lender
Website Implementer
(Page
5)
Sign closing docs,
Utility Waiver in Prepares loan
branch or documents
electronically
Loan funds
A
Repays loan Receives Triggers payment
payment, closes of loan proceeds

to contractor

Services loan

Submits monthly report/

data upload to
emPower




Decline Process

emPower Staff/

Property Owner EUCA Website EUCA Vendor Contractor Third Party Lender
Decline
Process
Reviews Reviews

documents and

documents and
arrives at decision

arrives at decision
to decline

Move loan app to |

to decline

Decline status

Indicate reason for
decline

A

Send decline
notification to
property owner

End




