SOUTHERN CALIFORNIA GAS COMPANY

Compression Services Application

(A.11-11-011)

(4th DATA REQUEST FROM Clean Energy)
______________________________________________________________________


Question 1:

Footnotes 23 and 24 on page 12 of Jeff Reed’s Chapter II testimony refer to a presentation entitled “CNG in Germany,” a presentation by Dr. T. Kehler, CEO of ErdgasMobile. Please provide a copy of the presentation. In addition, please provide a copy of the workpapers referenced in Footnote 23.
Response 1: 
Please see attached. In addition, the workpapers referenced in Footnote 23 is WorkPaper#7. 
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Question 2:
On page 12 of Mr. Reed’s Chapter II testimony he states that “European countries have followed a variety of models, but, in general, have not excluded regulated or governmental entities from investment in refueling infrastructure.” Please identify each country upon which Mr. Reed based this statement and identify the percentage of infrastructure in each country that is owned and operated by a regulated or governmental entity and the percentage of such infrastructure that is owned and operated by a private entity.
Response 2: 
SoCalGas does not possess the level of detail requested regarding ownership of infrastructure for each European country.   The statement cited in testimony was based on discussions with and input from two key experts on the European CNG market:  Dr. Timm Kehler of Erdgas Mobile and Mr. Jeffrey Seisler of Clean Fuels Consulting.  Both reported that a key success factor for the successful build-out of the CNG infrastructure in Europe was cooperation and participation among stakeholders, including utilities.  The discussions on infrastructure development were focused on the two European Union countries that have seen the most significant growth in the use of natural gas for transportation:  Germany and Italy.  Germany was cited as the having had the most utility involvement in CNG infrastructure development.   According to Dr. Kehler, two thirds of CNG stations in Germany have been constructed and owned by gas utilities.  Mr. Seisler reported that, in Italy, the majority of CNG stations were constructed by Eni, the Italian energy company, which has been partially privatized but in which the Italian government maintains a 30% ownership interest and is the majority owner.   
Question 3

In three columns on a Table, please provide the transportation throughput on SoCalGas’ system for NGV refueling from the first calendar year in which such throughput occurred through calendar year 2011, by year. In the first column, please show the total uncompressed transportation throughput provided under the G-NGV rate, or its predecessor; in the second column, please show the throughput related to providing public access refueling at SoCalGas’ refueling stations which provide such service; and in the third column, please provide the throughput associated with refueling SoCalGas fleet vehicles.

Response 3

Based on existing records, total uncompressed transportation and total SoCalGas CNG station public access throughput is available from 1995 through 2011 and throughput for SoCalGas fleet vehicles is available from 1996 through 2011  Please see the attached spreadsheet.
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Question 4

Please identify the number of natural gas vehicle refueling stations installed or constructed by SoCalGas each year from 1991 through 1995 and state: 

a. Whether such refueling stations were installed to service SoCalGas’ fleet vehicles, provide refueling services to the public at locations other than fleet refueling stations and/or service other governmental or commercial fleet vehicles; and 

b. The city in which each such station was located. 

Response 4
Please see the attached spreadsheet.
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Question 5

Please describe all actions SoCalGas has taken to date to design, order, procure, acquire, install or construct the facilities necessary to provide the upgraded refueling facilities to the Los Angeles Unified School District (LAUSD) at its Sun Valley location contemplated by the agreement identified in SoCalGas Advice Letter 4337.

Response 5

SoCalGas objects to this question on the grounds that this information is proprietary and confidential.
Question 6

Appendix C to the Application provides a copy of a Customer Survey undertaken by SoCalGas regarding its proposed compression services. 

a. To how many customers were the Customer Surveys distributed? 

b. How did SoCalGas select the customers who received this Survey? 

1) Please identify the “CNG vehicle operators” contacted by SoCalGas. 

2) Please identify the “prospective adopters” contacted by SoCalGas. 

c. Of the customers who received the Customer Survey, how many provided responses? 

d. How did SoCalGas distribute the Customer Survey? 

e. Did SoCalGas employees contact customers directly, in person or by telephone, to discuss the Customer Survey and compression services? 

1) If so, please identify each employee who contacted a customer directly and the number of customers contacted by each such employee. 

2) If so, please specify each discussion point or information provided by each such employee. 

f. Please provide any and all materials provided to customers receiving the Customer Survey in addition to the survey form attached as Appendix C. 

g. Did SoCalGas communicate to the survey participants that these services would also be available from non-utility refueling equipment and service providers? 

Response 6

a. The Customer Survey was sent to 146 existing CNG vehicle operators that currently receive service under the G-NGV tariff and 43 prospective adopters of CNG for their fleets that had contacted SoCalGas and expressed interest in CNG vehicles and/or CNG vehicle refueling stations.

b. SoCalGas attempted to contact all existing CNG vehicle operators that currently receive service under the G-NGV tariff and all prospective adopters of CNG for their fleets that had contacted SoCalGas and expressed interest in CNG vehicles and/or CNG vehicle refueling stations - 90% of these customers were successfully contacted and sent the Customer Survey.

1) Please see response provided to Question #2 of Clean Energy Data Request #1.

2) Please see response provided to Question #2 of Clean Energy Data Request #1.

c. Please see SoCalGas testimony provided in A.11-11-011, Appendix C, page 6. 

d. A web-site link to the Customer Survey was distributed by e-mail after the customer was contacted by SoCalGas employees.

e. Yes, SoCalGas employees contacted customers directly to discuss the Customer Survey and verify e-mail addresses.

1) SoCalGas NGV Program staff Steve Anthony, Mike Bolin, Marci Lamantia, and Jim Blake contacted 49, 61, 54, and 25 existing and potential customers, respectively, to inform them that SoCalGas would be requesting their participation in a survey regarding a potential new tariff. 

2) Please see SoCalGas testimony provided in A.11-11-011, Appendix C, page 3.

f. No materials, in addition to the survey form (included in SoCalGas testimony provided in A.11-11-011, Appendix C), were provided to customers receiving the Customer Survey.

g. As part of the SoCalGas NGV Customer Information, Education and Training Program, SoCalGas Account Executives regularly provide existing and prospective customers, including those that participated in the Customer Survey, with information on third-party equipment and services.   As a result, survey participants were aware (prior to being contacted regarding the Customer Survey) that similar services were and are available from non-utility refueling equipment and service providers.
Question 7:

Please provide copies (preferably in an electronically accessible format) of all bill inserts that were included in the SoCalGas bills to residential customers sent out in January, February, March, April and May of 2012.

Response 7:
January
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February

[image: image7.emf]FYI for Safety and  Billing 2012.pdf



 EMBED AcroExch.Document.7  [image: image8.emf]Gas Matters  February.pdf



 EMBED AcroExch.Document.7  [image: image9.emf]Winter Gas Co  News.pdf


March
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April
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May
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Question 8

A.) Upon what empirical evidence did SoCalGas rely to reach the conclusion that approval of its Compression Services Tariff Application would enable “…the market to develop 20-40 incremental NGV fueling stations in the first five years of implementation…”? (Reed, Chapter II, page 24, lines 4-5) 
B.) What is the empirical or other basis that would support SoCalGas’ claim that these 20-40 incremental stations would not simply displace stations that would otherwise be built by non-utility competitors of SoCalGas if SoCalGas’ Application is denied? 
C.) Does SoCalGas believe that any stations built by SoCalGas as a result of approval of its Compression Services Tariff Application would not displace any stations which otherwise would be built if its Application is rejected?

Response 8:

A.) Upon what empirical evidence did SoCalGas rely to reach the conclusion that approval of its Compression Services Tariff Application would enable “…the market to develop 20-40 incremental NGV fueling stations in the first five years of implementation…”? (Reed, Chapter II, page 24, lines 4-5) 

Please refer to the testimony of Reed, Chapter 2, page 16, lines 2-4: “Based on these survey results, SoCalGas’ expectation is that the Compression Services Tariff could facilitate 20 to 40 incremental CNG refueling installations over the coming five years.”  The survey is described beginning at p.15, line 3.  77% of customers responded that the proposed service would make them more likely to build a new CNG station or replace/enhance an existing one.  
The AB 1007 State Alternative Fuels Plan moderate case forecasts an addition of 642 CNG stations in California between 2012 and 2017
.  Assuming 70% of these stations are located in the SoCalGas service territory, 449 CNG new stations would be installed in the SoCalGas service territory over that same time period.   The 20 to 40 incremental CNG refueling stations envisioned by the Compression Services Tariff over the next five years represents approximately 4% to 9% of the total number of new installations forecasted over this time period.  

B.) What is the empirical or other basis that would support SoCalGas’ claim that these 20-40 incremental stations would not simply displace stations that would otherwise be built by non-utility competitors of SoCalGas if SoCalGas’ Application is denied?
As stated in direct testimony, the number of incremental stations cannot be determined with certainty.  A high percentage of survey respondents indicated that the proposed service would make them more likely to install or expand compression facilities.  Because the proposed tariff is distinct from other options available to potential customers, SoCalGas expects that the tariff will generally be elected by customers that have chosen not to access the currently available options.    

C.) Does SoCalGas believe that any stations built by SoCalGas as a result of approval of its Compression Services Tariff Application would not displace any stations which otherwise would be built if its Application is rejected?

SoCalGas does not believe that its tariff will displace any stations.  First, because facilities used to provide compression services will in general be provided by third parties.  This is not displacement but only a different procurement model.  Second, because the proposed tariff is distinct from other options available to potential customers, SoCalGas expects that the tariff will generally be elected by customers that have chosen not to access the currently available options or that are motivated to consider CNG because of the availability of a new, attractive option.    Regardless, because SoCalGas intends to procure facility engineering, construction and operation from thirds parties, there would be little or no “displacement “of opportunities available to market participants.   

� New CNG station forecast as stated in the California Energy Commission & CARB, “Natural Gas Scenarios”, AB1007 State Alternative Fuels Plan, May 31, 2007, Table 8, page 17
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Safety Notices:

How to Recognize and Respond to a Gas Leak

It's important to keep in mind that natural gas is flammable and that

a simple spark can serve as an ignition source. Use your sense of sight,
hearing and smell, along with any of the following signs, to alert you
to the presence of a gas leak:

<® Look

A damaged connection to a gas appliance.

e Dirt or water being blown in the air.

* Dead or dying vegetation (in an otherwise moist area) over or near
pipeline areas.

* Afire or explosion near a pipeline.

* Exposed pipeline after an earthquake, fire, flood or other disaster.

) Listen

* An unusual sound, such as a hissing, whistling or roaring sound near
a gas line or appliance.

G

e The distinctive odor* of natural gas.

* Some people may not be able to smell the odor because they have

a diminished sense of smell, olfactory fatigue (normal, temporary inability
to distinguish an odor after prolonged exposure to it) or because the
odor is being masked or hidden by other odors that are present, such as
cooking, damp, musty or chemical odors. In addition, certain conditions

in pipe and soil can cause odor fade - the loss of odorant so that it is

not detectable by smell.

Smell

If you smell natural gas or suspect a gas leak:
* REMAIN calm.
* DON'T light a match, candle or cigarette.

e DON'T turn electrical appliances or lights on or off or use any device
that could cause a spark.

o |MMEDIATELY evacuate the area and, from a safe location, call
The Gas Company at 1-800-427-2200 24 hours a day, seven days
a week, or call 911.

Maintain Your Gas Lines

The Gas Company*" is responsible for maintaining the gas lines that carry
natural gas to your meter. However, if you're a property owner, property
manager, tenant and/or occupant, you are responsible for maintaining

all gas lines on your side of the meter. Such customer-owned gas lines
include all piping that goes:

* From your gas meter to the appliances on your property.

 From a curbside gas meter to the home (when the meter is not right
beside the home).

* From your gas meter underground to a building, pool/spa heater,
barbecue or other gas appliances.

, 3 ) Not maintaining gas

ipeline owned by t Customer-owned . .
a—meeascampanv—-gd—u‘me\me—A—- pipelines could result

d in potential hazards

due to corrosion and
leakage. To properly
maintain your gas
lines, you should have
them periodically
inspected to identify unsafe conditions, including corrosion (if the pipe
is steel or other metal) and leaks, and repair any unsafe conditions
immediately. A licensed qualified professional, such as a plumbing or
heating contractor, can assist you in finding, inspecting and repairing
your buried gas lines.

NOTE: If you own a master-metered gas line system, the U.S. Department of Transportation
requires you to notify your tenants of the information above. You may do so by keeping
this notice posted continuously in a common area frequented by your tenants.

Call 811 Before You Dig-It's Free!

Call Underground Service Alert at 811 at least
two business days before you begin any type
of digging. Underground Service Alert will
coordinate with The Gas Company and other
utility owners in the area to mark the locations
of buried utility-owned lines. This is a no-cost
Know what's helow. service and it can help prevent injury, costly

Call before youdig. property damage and loss of utility service.
Once the lines are marked, carefully use only hand tools within 24 inches
of each marked utility line to expose the exact locations of all lines before
using any power excavation equipment in the area.

Report any pipe damage by calling The Gas Company immediately
at 1-800-427-2200. No damage is too small to report.

For more safety information, visit socalgas.com (search “SAFETY").
For information about major pipelines in your area, visit socalgas.com
(search “MAPS") or visit www.npms.phmsa.dot.gov/.

© 2012 Southern California Gas Company. All copyright and trademark rights reserved. N1140051

“For Your Information”

Customers Using Gas For Space Heating Only

If you're currently using gas for space heating only and later add
other gas appliances, you will need to notify The Gas Company
to be removed from “Heat Only" billing.

Residential Customers - For "heating-only" customers, in addition to

gas charges, a daily customer charge is billed during the winter period,
November through April. This charge is approximately double that paid by
multi-use customers who pay the customer charge each month. During
the summer period, May through October, heat-only customers are not
billed a customer charge.

Business Customers - For "heating-only" customers, in addition to
gas charges, a daily customer charge is billed during the winter period,
December through March. This charge is approximately triple that paid
by multi-use customers who pay the daily charge each month. During
the summer period, April through November, heat-only customers are
not billed a customer charge.
Note: To avoid inconvenience to customers receiving and paying small bills, usage is
usually accumulated to at least 20 therms before billing, except at the time of a rate
change or a closing bill. On an annual basis, heating-only and multi-use customers pay
the same total in daily customer charges.

New NGV Home Refueling, Pool or Spa

Heater Installations

Before you start your new pool installation, buy a replacement
pool or spa heater or install a new natural gas vehicle (NGV) home
refueling device, call The Gas Company to make sure the size and
location of the gas meter is adequate to handle the new appliance.

Medical Baseline Allowance

If a full-time member of your household has a medical condition
that requires a sustained level of heat, you may qualify for our
Medical Baseline Allowance. This allowance provides an additional
.822 therms of gas per day, at our lowest or “baseline” rate. The
certification of a licensed medical doctor or doctor of osteopathy
is required. For more information, or for an application, visit
socalgas.com (search “MEDICAL BASELINE") or call 1-800-427-2200.
For TTY/TDD, call 1-800-252-0259.

Bill Facts

e Your bill is due upon receipt and will be considered past due if not
paid within 19 days from the mail date as displayed on the bill. If your
bill is not paid within 19 days, we may disconnect your gas service
for non-payment.

Business customers may be charged a late fee if their bill is not paid
by the late payment assessment date as displayed on the bill.

Unable to pay by the due date? For more information visit
socalgas.com (search “PAYMENT ARRANGEMENTS") or call to make
payment arrangements. We also have information on special programs
or agencies that may be able to help you.

If you are unable to pay the past due bill and haven't been offered
payment arrangements, you may contact the California Public Utilities
Commission (CPUC) at 1-800-649-7570 to file an informal complaint.
You must contact The Gas Company and the CPUC before the final
date shown on the termination notice to keep from having your gas
service disconnected.

We will not disconnect gas service for non-payment if you can prove
that a permanent resident of your home is 62 or older, handicapped*,
or that being without gas service would be especially dangerous to
someone living in the home. You must, however, agree to pay the past
due bill in reasonable installments while paying future gas bills on time.

Your gas service will not be disconnected for non-payment on
any Saturday, Sunday, legal holiday or any time our offices aren't
open to the public.

Disconnected service requires a reconnection charge and a deposit to
re-establish credit. You also may need to provide proof of identification
in order to re-establish service. If you already have a deposit on your
account, you may be required to pay an additional amount. Once
payment is received, we cannot guarantee your service will be turned
back on the same day. It will be necessary for us to enter your home
to reconnect your gas service. Entry arrangements can be made at

the time of scheduling your reconnect.

A returned check charge will be added to your account if your payment
is not honored by the bank.

*We may ask for certification by a licensed physician, public health nurse or social worker.

Questions?

The Gas Company is committed to providing exceptional customer
service. If you have questions about the information in this notice,
please contact us at:

All Customers
Residential Customers
Business Customers
TTY/TDD

socalgas.com
1-800-427-2200
1-800-427-2000
1-800-252-0259

Para espafiol, ver el reverso.

1-1202 <3 Printed on recycled paper with soy-based inks.
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Avisos de sequridad:

Como reconocer y responder ante una fuga de gas

Es importante tener presente que el gas natural es inflamable y que una
simple chispa puede servir como fuente de ignicién. Use su sentido de la
vista, oido y olfato, junto con cualquiera de las siquientes sefiales, para que le
alerten de la presencia de una fuga de gas:

<® Observe
e El que esté dafiada una conexidn a un aparato de gas.
 Tierra 0 agua siendo expulsada al aire.
e Vegetacion muerta o muriéndose (en una superficie himeda) encima
o cerca de un lugar donde hay tuberias.
¢ Un incendio o una explosion cerca de una tuberia.
* Tuberfa expuesta después de un terremoto, incendio, inundacion u otro desastre.

@ Escuche

e Un sonido inusual, como un silbido, un chiflido o un estruendo cerca de una
tuberia o aparato de gas.

({, Huela

e Elolor distintivo* del gas natural.

*Algunas personas tal vez no puedan percibir el olor porque tienen un sentido
del olfato disminuido, fatiga olfativa (una incapacidad temporal normal para
distinguir un olor después de una exposicién prolongada al mismo) o porque
el olor esta siendo disimulado u oculto por otros olores que estan presentes,
como olores de cocina, humedad, olor a cerrado o a sustancias quimicas.
Ademds, ciertas condiciones en las tuberias y el suelo pueden ocasionar el
desvanecimiento del olor -la pérdida del compuesto aromatico, de tal manera
que no sea detectable por medio del olfato.

Si huele a gas natural o sospecha que hay una fuga de gas
o CONSERVE la calma.

* NO encienda un cerillo, vela o cigarrillo.

* NO encienda ni apague aparatos eléctricos o luces ni use algun dispositivo
que pudiera causar una chispa.

* Evacue inmediatamente la zona y, desde un lugar sequro, llame a
The Gas Company al 1-800-342-4545 24 horas al dfa, siete dias
a la semana, o llame al 911.

Déles mantenimiento a sus tuberias de gas

The Gas Company es responsable de dar mantenimiento a las tuberias de gas

que transportan gas natural hasta su medidor. Sin embargo, si es propietario,

administrador, arrendador y/u ocupante de un inmueble, usted es responsable
de dar mantenimiento a todas las tuberias de gas que estén de su lado del medidor.
Dichas tuberfas de gas propiedad del cliente incluyen todas las lineas que van:

¢ Desde el medidor de gas hasta los aparatos domésticos que estén dentro de
su propiedad.

Desde un medidor de gas que estd en la acera hasta la casa (cuando el
medidor no esta justo a un lado de la casa).

Desde su medidor subterraneo de gas hasta una construccion, caldera de piscina/
tina de hidromasaje, asador de patio u otros aparatos domésticos de gas.
Tuberia propiedad de

. Tuberia El no dar mantenimiento a las
«- The Gas Company —»:+— propiedad _A

" eeciens 3 g tuberl’gs de gas podria resu!tar

@ L en pellquS potenciales debido
a corrosion y fugas. Para dar

un mantenimiento adecuado
a sus tuberias de gas, debe
hacer que las inspeccionen periddicamente para identificar condiciones
insequras, incluyendo corrosion (si la tuberia es de acero u otro metal) y fugas,
y que reparen inmediatamente cualquier condicién insegura. Un profesional
calificado con licencia, como un contratista en plomerfa o calefaccion, puede
ayudarle a localizar, inspeccionar y reparar las lineas de gas enterradas.
NOTA: Si tiene un sistema de tuberias de gas con medidor maestro, el Departamento de
Transporte de los Estados Unidos requiere que les notifique a sus inquilinos la informacién
anteriormente mencionada. Puede hacerlo dejando este aviso puesto continuamente en un
drea comUn frecuentada por sus arrendatarios.

Llame al 811 antes de excavar—iEs gratis!
Llame al servicio de localizacién Underground Service
Alert al 811 cuando menos dos dfas habiles antes de que
empiece cualquier tipo de excavacion. Underground Service
sesmmwaesnnaotiora.  AlETT s€ coordinard con The Gas Company y los propietarios
Llama antes deexcavar. (jo otras empresas de servicios pdblicos que hay en el
drea para marcar la ubicacion de las tuberfas enterradas propiedad de las compafiias
de servicios publicos. Este es un servicio gratuito y puede ayudar a prevenir
lesiones, costosos dafios a la propiedad y la pérdida del servicio publico.
Una vez que estén marcadas las tuberias, use con cuidado Ginicamente
herramientas de mano para excavar a menos de 24 pulgadas de cada una
de las tuberias de servicios publicos marcadas con el fin de poner a la vista
la ubicacion exacta de todas las tuberias, antes de usar cualquier equipo
motorizado de excavacion en el drea.
Reporte cualquier dafio a la tuberia llamando inmediatamente a The Gas Company
al 1-800-342-4545. Ningun dafio es demasiado pequefio como para no reportarse.
Para mas informacion sobre sequridad, visite socalgas.com/espanol
(busque la palabra clave “SEGURIDAD").
Para mds informacion acerca de los principales ductos en su zona,
visite socalgas.com/espanol (busque la palabra clave “MAPAS™)
o visite www.npms.phmsa.dot.gov/.

g

'“Para su informacion"

Clientes gue usan gas para calefaccion ambiental inicamente

Si actualmente estd usando gas para calefaccion ambiental inicamente y
después agrega otros aparatos de gas, necesitard notificar a The Gas Company
para que lo quiten de la facturacion “Heat Only" (Calefaccion inicamente).

Clientes residenciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo
de invierno, desde noviembre hasta abril. Este cargo es aproximadamente el
doble de lo que pagan los clientes multiuso que pagan mensualmente el cargo

al cliente. Durante el periodo de verano, desde mayo hasta octubre, a los clientes
que usan el gas para calefaccion tnicamente no se les factura un cargo al cliente.

Clientes comerciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo de
invierno, desde diciembre hasta marzo. Este cargo es aproximadamente el
triple de lo que pagan los clientes multiuso que pagan mensualmente el cargo al
cliente. Durante el periodo de verano, desde abril hasta noviembre, a los clientes
que usan el gas para calefaccién Gnicamente no se les factura un cargo al cliente.
NOTA: Para evitar la molestia de que los clientes reciban y paguen pequefias facturas,
generalmente se deja que el consumo se acumule hasta que alcance cuando menos 20
termias antes de emitir una facturar, excepto cuando hay cambio de tarifas o se trata de una
factura de cierre. En términos anuales, los clientes que usan gas para calefaccion nicamente
y los clientes multiuso pagan el mismo total en cargos diarios al cliente.

Instalacion de una nueva estacion de reabastecimiento

de NGV en casa, caldera para piscina o tina de hidromasaje
Antes de iniciar la instalacion de su nueva piscina, comprar una caldera de
reemplazo para la piscina o la tina de hidromasaje o instalar un nuevo dispositivo
para el reabastecimiento en casa de un vehiculo de gas natural (NGV), llame
a The Gas Company para asequrarse de que el tamafio y la ubicacion del
medidor de gas sean los adecuados para atender las necesidades del nuevo
aparato antes de que el plomero o instalador de piscinas empiece a trabajar.

Asignacion Médica Inicial

Si un miembro de tiempo completo de su casa tiene una afeccién que requiere
un nivel de calefaccion constante, tal vez tenga derecho a nuestra Asignacion
Médica Inicial. Esta asignacién ofrece .822 termias de gas adicionales al dia, a
nuestra tarifa mas baja o “inicial”. Se requiere la certificacién de un doctor en
medicina o un doctor en osteopatia con licencia. Para més informacion, o para un
formulario de solicitud, visite socalgas.com/espanol (busque la palabra clave
“MEDICA") o llame al 1-800-342-4545. Para TTY/TDD, llame al 1-800-252-0259.

Informacion sobre la factura

e La factura debe pagarse en cuanto la recibe y se considerard vencida si no
se paga en un plazo de 19 dias a partir de la fecha de envio por correo que
aparece en la factura. Si la factura no se paga dentro del plazo de 19 dfas,
tal vez le desconectemos el servicio de gas por falta de pago.

Alos clientes comerciales se les puede hacer un cargo por pago atrasado
si la factura no se paga antes de la fecha de recargo por pago atrasado que
aparece en la factura.

¢No puede pagar antes de la fecha de vencimiento? Para mas informacién,
visite socalgas.com/espanol (busque la palabra clave “ARREGLOS DE PAGO")
o llame para hacer arreglos de pago. También tenemos informacién sobre
programas especiales o agencias que tal vez puedan ayudarle.

Sino puede pagar la factura vencida y no le han ofrecido arreglos de pago,
puede comunicarse a la Comisién de Servicios Publicos de California (CPUC)
al 1-800-649-7570 para presentar una queja informal.

Debe ponerse en contacto con The Gas Company y la CPUC antes del plazo
final que aparece en el aviso de cancelacion de servicio para evitar que le
desconecten el servicio de gas.

No desconectaremos el servicio de gas por falta de pago si puede
comprobar que alguien que reside permanentemente en su casa tiene 62
afios o mds, esta discapacitado*, o que estar sin servicio de gas podria
resultar especialmente peligroso para alguien que vive en la casa. Debe, sin
embargo, convenir en liquidar la factura vencida haciendo pagos razonables
mientras paga a tiempo las futuras facturas de gas.

No se desconectard el servicio de gas por falta de pago los sabados,
domingos o dias de descanso obligatorio ni cuando nuestras oficinas no
estén abiertas al pdblico.

El servicio que se haya desconectado requiere un cargo de reconexion y
un depésito para restablecer el crédito. Tal vez necesite también presentar
un comprobante de identificacién para restablecer el servicio. Si ya tiene
un depésito en su cuenta, tal vez se le requiera que pague una cantidad
adicional. Una vez que se reciba el pago, no podemos garantizar que el
servicio le sera restablecido el mismo dia. Serd necesario que entremos a
su casa para reconectar el servicio de gas. Se pueden hacer arreglos para
entrar, al momento de programar la cita de reconexion.

Un cargo por cheque devuelto se agregara a su cuenta si el banco no
acepta pagarlo.

Tal vez pidamos la certificacion de un médico, enfermero de salud publica o trabajador
social con licencia.

éDudas?

The Gas Company tiene el compromiso de brindar un excepcional servicio al
cliente. Si tiene alguna duda sobre la informacion contenida en este aviso, por
favor comuniguese con nosotros a:
Todos los clientes

Clientes residenciales

Clientes comerciales

TTY/TDD

*

socalgas.com/espanol
1-800-342-4545
1-800-427-2000
1-800-252-0259
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Safety Notices:

How to Recognize and Respond to a Gas Leak

It's important to keep in mind that natural gas is flammable and that

a simple spark can serve as an ignition source. Use your sense of sight,
hearing and smell, along with any of the following signs, to alert you
to the presence of a gas leak:

<® Look

A damaged connection to a gas appliance.

e Dirt or water being blown in the air.

* Dead or dying vegetation (in an otherwise moist area) over or near
pipeline areas.

* Afire or explosion near a pipeline.

* Exposed pipeline after an earthquake, fire, flood or other disaster.

) Listen

* An unusual sound, such as a hissing, whistling or roaring sound near
a gas line or appliance.

G

e The distinctive odor* of natural gas.

* Some people may not be able to smell the odor because they have

a diminished sense of smell, olfactory fatigue (normal, temporary inability
to distinguish an odor after prolonged exposure to it) or because the
odor is being masked or hidden by other odors that are present, such as
cooking, damp, musty or chemical odors. In addition, certain conditions

in pipe and soil can cause odor fade - the loss of odorant so that it is

not detectable by smell.

Smell

If you smell natural gas or suspect a gas leak:
* REMAIN calm.
* DON'T light a match, candle or cigarette.

e DON'T turn electrical appliances or lights on or off or use any device
that could cause a spark.

o |MMEDIATELY evacuate the area and, from a safe location, call
The Gas Company at 1-800-427-2200 24 hours a day, seven days
a week, or call 911.

Maintain Your Gas Lines

The Gas Company*" is responsible for maintaining the gas lines that carry
natural gas to your meter. However, if you're a property owner, property
manager, tenant and/or occupant, you are responsible for maintaining

all gas lines on your side of the meter. Such customer-owned gas lines
include all piping that goes:

* From your gas meter to the appliances on your property.

 From a curbside gas meter to the home (when the meter is not right
beside the home).

* From your gas meter underground to a building, pool/spa heater,
barbecue or other gas appliances.

, 3 ) Not maintaining gas

ipeline owned by t Customer-owned . .
a—meeascampanv—-gd—u‘me\me—A—- pipelines could result

d in potential hazards

due to corrosion and
leakage. To properly
maintain your gas
lines, you should have
them periodically
inspected to identify unsafe conditions, including corrosion (if the pipe
is steel or other metal) and leaks, and repair any unsafe conditions
immediately. A licensed qualified professional, such as a plumbing or
heating contractor, can assist you in finding, inspecting and repairing
your buried gas lines.

NOTE: If you own a master-metered gas line system, the U.S. Department of Transportation
requires you to notify your tenants of the information above. You may do so by keeping
this notice posted continuously in a common area frequented by your tenants.

Call 811 Before You Dig-It's Free!

Call Underground Service Alert at 811 at least
two business days before you begin any type
of digging. Underground Service Alert will
coordinate with The Gas Company and other
utility owners in the area to mark the locations
of buried utility-owned lines. This is a no-cost
Know what's helow. service and it can help prevent injury, costly

Call before youdig. property damage and loss of utility service.
Once the lines are marked, carefully use only hand tools within 24 inches
of each marked utility line to expose the exact locations of all lines before
using any power excavation equipment in the area.

Report any pipe damage by calling The Gas Company immediately
at 1-800-427-2200. No damage is too small to report.

For more safety information, visit socalgas.com (search “SAFETY").
For information about major pipelines in your area, visit socalgas.com
(search “MAPS") or visit www.npms.phmsa.dot.gov/.

© 2012 Southern California Gas Company. All copyright and trademark rights reserved. N1140051

“For Your Information”

Customers Using Gas For Space Heating Only

If you're currently using gas for space heating only and later add
other gas appliances, you will need to notify The Gas Company
to be removed from “Heat Only" billing.

Residential Customers - For "heating-only" customers, in addition to

gas charges, a daily customer charge is billed during the winter period,
November through April. This charge is approximately double that paid by
multi-use customers who pay the customer charge each month. During
the summer period, May through October, heat-only customers are not
billed a customer charge.

Business Customers - For "heating-only" customers, in addition to
gas charges, a daily customer charge is billed during the winter period,
December through March. This charge is approximately triple that paid
by multi-use customers who pay the daily charge each month. During
the summer period, April through November, heat-only customers are
not billed a customer charge.
Note: To avoid inconvenience to customers receiving and paying small bills, usage is
usually accumulated to at least 20 therms before billing, except at the time of a rate
change or a closing bill. On an annual basis, heating-only and multi-use customers pay
the same total in daily customer charges.

New NGV Home Refueling, Pool or Spa

Heater Installations

Before you start your new pool installation, buy a replacement
pool or spa heater or install a new natural gas vehicle (NGV) home
refueling device, call The Gas Company to make sure the size and
location of the gas meter is adequate to handle the new appliance.

Medical Baseline Allowance

If a full-time member of your household has a medical condition
that requires a sustained level of heat, you may qualify for our
Medical Baseline Allowance. This allowance provides an additional
.822 therms of gas per day, at our lowest or “baseline” rate. The
certification of a licensed medical doctor or doctor of osteopathy
is required. For more information, or for an application, visit
socalgas.com (search “MEDICAL BASELINE") or call 1-800-427-2200.
For TTY/TDD, call 1-800-252-0259.

Bill Facts

e Your bill is due upon receipt and will be considered past due if not
paid within 19 days from the mail date as displayed on the bill. If your
bill is not paid within 19 days, we may disconnect your gas service
for non-payment.

Business customers may be charged a late fee if their bill is not paid
by the late payment assessment date as displayed on the bill.

Unable to pay by the due date? For more information visit
socalgas.com (search “PAYMENT ARRANGEMENTS") or call to make
payment arrangements. We also have information on special programs
or agencies that may be able to help you.

If you are unable to pay the past due bill and haven't been offered
payment arrangements, you may contact the California Public Utilities
Commission (CPUC) at 1-800-649-7570 to file an informal complaint.
You must contact The Gas Company and the CPUC before the final
date shown on the termination notice to keep from having your gas
service disconnected.

We will not disconnect gas service for non-payment if you can prove
that a permanent resident of your home is 62 or older, handicapped*,
or that being without gas service would be especially dangerous to
someone living in the home. You must, however, agree to pay the past
due bill in reasonable installments while paying future gas bills on time.

Your gas service will not be disconnected for non-payment on
any Saturday, Sunday, legal holiday or any time our offices aren't
open to the public.

Disconnected service requires a reconnection charge and a deposit to
re-establish credit. You also may need to provide proof of identification
in order to re-establish service. If you already have a deposit on your
account, you may be required to pay an additional amount. Once
payment is received, we cannot guarantee your service will be turned
back on the same day. It will be necessary for us to enter your home
to reconnect your gas service. Entry arrangements can be made at

the time of scheduling your reconnect.

A returned check charge will be added to your account if your payment
is not honored by the bank.

*We may ask for certification by a licensed physician, public health nurse or social worker.

Questions?

The Gas Company is committed to providing exceptional customer
service. If you have questions about the information in this notice,
please contact us at:

All Customers
Residential Customers
Business Customers
TTY/TDD

socalgas.com
1-800-427-2200
1-800-427-2000
1-800-252-0259

Para espafiol, ver el reverso.
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Avisos de sequridad:

Como reconocer y responder ante una fuga de gas

Es importante tener presente que el gas natural es inflamable y que una
simple chispa puede servir como fuente de ignicién. Use su sentido de la
vista, oido y olfato, junto con cualquiera de las siquientes sefiales, para que le
alerten de la presencia de una fuga de gas:

<® Observe
e El que esté dafiada una conexidn a un aparato de gas.
 Tierra 0 agua siendo expulsada al aire.
e Vegetacion muerta o muriéndose (en una superficie himeda) encima
o cerca de un lugar donde hay tuberias.
¢ Un incendio o una explosion cerca de una tuberia.
* Tuberfa expuesta después de un terremoto, incendio, inundacion u otro desastre.

@ Escuche

e Un sonido inusual, como un silbido, un chiflido o un estruendo cerca de una
tuberia o aparato de gas.

({, Huela

e Elolor distintivo* del gas natural.

*Algunas personas tal vez no puedan percibir el olor porque tienen un sentido
del olfato disminuido, fatiga olfativa (una incapacidad temporal normal para
distinguir un olor después de una exposicién prolongada al mismo) o porque
el olor esta siendo disimulado u oculto por otros olores que estan presentes,
como olores de cocina, humedad, olor a cerrado o a sustancias quimicas.
Ademds, ciertas condiciones en las tuberias y el suelo pueden ocasionar el
desvanecimiento del olor -la pérdida del compuesto aromatico, de tal manera
que no sea detectable por medio del olfato.

Si huele a gas natural o sospecha que hay una fuga de gas
o CONSERVE la calma.

* NO encienda un cerillo, vela o cigarrillo.

* NO encienda ni apague aparatos eléctricos o luces ni use algun dispositivo
que pudiera causar una chispa.

* Evacue inmediatamente la zona y, desde un lugar sequro, llame a
The Gas Company al 1-800-342-4545 24 horas al dfa, siete dias
a la semana, o llame al 911.

Déles mantenimiento a sus tuberias de gas

The Gas Company es responsable de dar mantenimiento a las tuberias de gas

que transportan gas natural hasta su medidor. Sin embargo, si es propietario,

administrador, arrendador y/u ocupante de un inmueble, usted es responsable
de dar mantenimiento a todas las tuberias de gas que estén de su lado del medidor.
Dichas tuberfas de gas propiedad del cliente incluyen todas las lineas que van:

¢ Desde el medidor de gas hasta los aparatos domésticos que estén dentro de
su propiedad.

Desde un medidor de gas que estd en la acera hasta la casa (cuando el
medidor no esta justo a un lado de la casa).

Desde su medidor subterraneo de gas hasta una construccion, caldera de piscina/
tina de hidromasaje, asador de patio u otros aparatos domésticos de gas.
Tuberia propiedad de

. Tuberia El no dar mantenimiento a las
«- The Gas Company —»:+— propiedad _A

" eeciens 3 g tuberl’gs de gas podria resu!tar

@ L en pellquS potenciales debido
a corrosion y fugas. Para dar

un mantenimiento adecuado
a sus tuberias de gas, debe
hacer que las inspeccionen periddicamente para identificar condiciones
insequras, incluyendo corrosion (si la tuberia es de acero u otro metal) y fugas,
y que reparen inmediatamente cualquier condicién insegura. Un profesional
calificado con licencia, como un contratista en plomerfa o calefaccion, puede
ayudarle a localizar, inspeccionar y reparar las lineas de gas enterradas.
NOTA: Si tiene un sistema de tuberias de gas con medidor maestro, el Departamento de
Transporte de los Estados Unidos requiere que les notifique a sus inquilinos la informacién
anteriormente mencionada. Puede hacerlo dejando este aviso puesto continuamente en un
drea comUn frecuentada por sus arrendatarios.

Llame al 811 antes de excavar—iEs gratis!
Llame al servicio de localizacién Underground Service
Alert al 811 cuando menos dos dfas habiles antes de que
empiece cualquier tipo de excavacion. Underground Service
sesmmwaesnnaotiora.  AlETT s€ coordinard con The Gas Company y los propietarios
Llama antes deexcavar. (jo otras empresas de servicios pdblicos que hay en el
drea para marcar la ubicacion de las tuberfas enterradas propiedad de las compafiias
de servicios publicos. Este es un servicio gratuito y puede ayudar a prevenir
lesiones, costosos dafios a la propiedad y la pérdida del servicio publico.
Una vez que estén marcadas las tuberias, use con cuidado Ginicamente
herramientas de mano para excavar a menos de 24 pulgadas de cada una
de las tuberias de servicios publicos marcadas con el fin de poner a la vista
la ubicacion exacta de todas las tuberias, antes de usar cualquier equipo
motorizado de excavacion en el drea.
Reporte cualquier dafio a la tuberia llamando inmediatamente a The Gas Company
al 1-800-342-4545. Ningun dafio es demasiado pequefio como para no reportarse.
Para mas informacion sobre sequridad, visite socalgas.com/espanol
(busque la palabra clave “SEGURIDAD").
Para mds informacion acerca de los principales ductos en su zona,
visite socalgas.com/espanol (busque la palabra clave “MAPAS™)
o visite www.npms.phmsa.dot.gov/.

g

'“Para su informacion"

Clientes gue usan gas para calefaccion ambiental inicamente

Si actualmente estd usando gas para calefaccion ambiental inicamente y
después agrega otros aparatos de gas, necesitard notificar a The Gas Company
para que lo quiten de la facturacion “Heat Only" (Calefaccion inicamente).

Clientes residenciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo
de invierno, desde noviembre hasta abril. Este cargo es aproximadamente el
doble de lo que pagan los clientes multiuso que pagan mensualmente el cargo

al cliente. Durante el periodo de verano, desde mayo hasta octubre, a los clientes
que usan el gas para calefaccion tnicamente no se les factura un cargo al cliente.

Clientes comerciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo de
invierno, desde diciembre hasta marzo. Este cargo es aproximadamente el
triple de lo que pagan los clientes multiuso que pagan mensualmente el cargo al
cliente. Durante el periodo de verano, desde abril hasta noviembre, a los clientes
que usan el gas para calefaccién Gnicamente no se les factura un cargo al cliente.
NOTA: Para evitar la molestia de que los clientes reciban y paguen pequefias facturas,
generalmente se deja que el consumo se acumule hasta que alcance cuando menos 20
termias antes de emitir una facturar, excepto cuando hay cambio de tarifas o se trata de una
factura de cierre. En términos anuales, los clientes que usan gas para calefaccion nicamente
y los clientes multiuso pagan el mismo total en cargos diarios al cliente.

Instalacion de una nueva estacion de reabastecimiento

de NGV en casa, caldera para piscina o tina de hidromasaje
Antes de iniciar la instalacion de su nueva piscina, comprar una caldera de
reemplazo para la piscina o la tina de hidromasaje o instalar un nuevo dispositivo
para el reabastecimiento en casa de un vehiculo de gas natural (NGV), llame
a The Gas Company para asequrarse de que el tamafio y la ubicacion del
medidor de gas sean los adecuados para atender las necesidades del nuevo
aparato antes de que el plomero o instalador de piscinas empiece a trabajar.

Asignacion Médica Inicial

Si un miembro de tiempo completo de su casa tiene una afeccién que requiere
un nivel de calefaccion constante, tal vez tenga derecho a nuestra Asignacion
Médica Inicial. Esta asignacién ofrece .822 termias de gas adicionales al dia, a
nuestra tarifa mas baja o “inicial”. Se requiere la certificacién de un doctor en
medicina o un doctor en osteopatia con licencia. Para més informacion, o para un
formulario de solicitud, visite socalgas.com/espanol (busque la palabra clave
“MEDICA") o llame al 1-800-342-4545. Para TTY/TDD, llame al 1-800-252-0259.

Informacion sobre la factura

e La factura debe pagarse en cuanto la recibe y se considerard vencida si no
se paga en un plazo de 19 dias a partir de la fecha de envio por correo que
aparece en la factura. Si la factura no se paga dentro del plazo de 19 dfas,
tal vez le desconectemos el servicio de gas por falta de pago.

Alos clientes comerciales se les puede hacer un cargo por pago atrasado
si la factura no se paga antes de la fecha de recargo por pago atrasado que
aparece en la factura.

¢No puede pagar antes de la fecha de vencimiento? Para mas informacién,
visite socalgas.com/espanol (busque la palabra clave “ARREGLOS DE PAGO")
o llame para hacer arreglos de pago. También tenemos informacién sobre
programas especiales o agencias que tal vez puedan ayudarle.

Sino puede pagar la factura vencida y no le han ofrecido arreglos de pago,
puede comunicarse a la Comisién de Servicios Publicos de California (CPUC)
al 1-800-649-7570 para presentar una queja informal.

Debe ponerse en contacto con The Gas Company y la CPUC antes del plazo
final que aparece en el aviso de cancelacion de servicio para evitar que le
desconecten el servicio de gas.

No desconectaremos el servicio de gas por falta de pago si puede
comprobar que alguien que reside permanentemente en su casa tiene 62
afios o mds, esta discapacitado*, o que estar sin servicio de gas podria
resultar especialmente peligroso para alguien que vive en la casa. Debe, sin
embargo, convenir en liquidar la factura vencida haciendo pagos razonables
mientras paga a tiempo las futuras facturas de gas.

No se desconectard el servicio de gas por falta de pago los sabados,
domingos o dias de descanso obligatorio ni cuando nuestras oficinas no
estén abiertas al pdblico.

El servicio que se haya desconectado requiere un cargo de reconexion y
un depésito para restablecer el crédito. Tal vez necesite también presentar
un comprobante de identificacién para restablecer el servicio. Si ya tiene
un depésito en su cuenta, tal vez se le requiera que pague una cantidad
adicional. Una vez que se reciba el pago, no podemos garantizar que el
servicio le sera restablecido el mismo dia. Serd necesario que entremos a
su casa para reconectar el servicio de gas. Se pueden hacer arreglos para
entrar, al momento de programar la cita de reconexion.

Un cargo por cheque devuelto se agregara a su cuenta si el banco no
acepta pagarlo.

Tal vez pidamos la certificacion de un médico, enfermero de salud publica o trabajador
social con licencia.

éDudas?

The Gas Company tiene el compromiso de brindar un excepcional servicio al
cliente. Si tiene alguna duda sobre la informacion contenida en este aviso, por
favor comuniguese con nosotros a:
Todos los clientes

Clientes residenciales

Clientes comerciales

TTY/TDD

*

socalgas.com/espanol
1-800-342-4545
1-800-427-2000
1-800-252-0259
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SOUTHERN CALIFORNIA GAS COMPANY
NOTICE OF PROPOSED RATE INCREASE
ADVANCED METER OPT-OUT PROGRAM

APPLICATION NO. A.12-05-016

On May 11, 2012, Southern California Gas Company
(SoCalGas®) filed its Advanced Meter Opt Out Program
Application No. A.12-05-016 (“Application”) with the
California Public Utilities Commission (CPUC) to revise
its rates to offer residential customers the voluntary
opportunity to opt-out of SoCalGas' Advanced Meter
program. Those residential customers who elect to
opt-out of the Advanced Meter program will be charged
the following interim charges. There is no cost impact
to customers who choose not to participate in the
Advanced Meter opt-out program.

For Non-CARE Customers: For CARE Customers:
Initial Fee $75.00 Initial Fee $10.00
Monthly Charge Monthly Charge
$10.00/month $5.00/month

IMPACT ON RESIDENTIAL BILLS

If the CPUC approves the proposed request by SoCalGas,
and the customer elects to opt-out of SoCalGas' Advanced
Meter program, a typical monthly bill for a residential non-
CARE customer using 38 therms per month will increase
21.3 percent from $36.66 at present rates to $46.66."

(Continued inside)





The impact for the same customer participating in the
CARE Program will be an increase of 17.4 percent from
$28.78 at present rates to $33.78.7@

(1) These monthly bill estimates include charges for transportation, Public Purpose Program
Surcharges and natural gas commodity and BTS which is included in the commodity charge.

(2) In addition to the monthly charge, there is a one-time Initial Fee of $75.00 for Non-CARE
and $10.00 for CARE customers, which is not included in these monthly bill estimates.

The impact on each customer could vary depending on

individual usage and the Commission’s final decision.

FOR FURTHER INFORMATION

You may view a copy of the application at the address
listed below or obtain a copy of the application and
related exhibits by writing to: Gregory Healy, Southern
California Gas Company, 555 W. Fifth St., GT14D6,

Los Angeles, CA 90013-1011.

The application is available electronically on the SoCalGas
Web site: socalgas.com/regulatory/cpuc.shtml.

Copies of this insert will be available for viewing and
printing on the SoCalGas Web site at
socalgas.com/regulatory.

You may also view a copy of the application at the CPUC's
Central Files Office, 505 Van Ness Ave., San Francisco, CA
between 8:00 a.m. and noon daily.

EVIDENTIARY HEARINGS

The CPUC may hold evidentiary hearings whereby the
parties of record present their proposals in testimony
and are subject to cross-examination before a CPUC
Administrative Law Judge (ALJ). These hearings are open
to the public, but only those who are parties of record
can participate. The CPUC has its own court reporters
who will record the comments of those formal parties of
record participating in the EHs. The Division of Ratepayer

Advocates (DRA) is an independent arm of the CPUC,
created by the Legislature to represent the interests of
all utility customers throughout the state to obtain the
lowest possible rates for service consistent with reliable
and safe service levels. DRA has a multi-disciplinary staff
with expertise in economics, finance, accounting and
engineering. After considering all proposals and evidence
presented during the formal hearing process, the
assigned ALJ will issue a proposed draft decision. When
the CPUC issues a final decision on this application, it
may adopt, amend or modify all or part of the ALJ's
proposed decision as written. The CPUC's decision may
be different than SoCalGas' formal request.

If you would like additional information or would like to
attend these hearings, you can contact the Public
Advisor's Office. If you wish to provide public comments
regarding this application filing you can write to the
CPUC's Public Advisor's Office (PAQ), 505 Van Ness Ave.,
San Francisco, CA 94102, or by email at
public.advisor.la@cpuc.ca.gov. Any correspondence
received will become part of the formal file in this
application. Please reference Application No. A.12-05-016
in any correspondence. You may also call the Public
Advisor’s Office toll free at 1-866-849-8390. Please
indicate if you would like a response to your letter.
Otherwise, none will be sent.






Sheet1

		Q.3 Response

		Year		Uncompressed Transportation Throughput (therms)		SoCalGas CNG Station Public Access Throughput (therms)		SoCalGas Fleet Vehicle Throughput (therms)

		1995		1,025,477		1,415,862		n/a

		1996		4,032,236		3,480,272		382,950

		1997		8,344,974		2,183,558		337,820

		1998		16,409,657		776,302		277,910

		1999		21,215,898		1,107,079		231,970

		2000		28,248,767		1,309,628		245,150

		2001		40,855,299		1,507,994		314,670

		2002		52,628,201		1,088,629		328,590

		2003		57,349,603		959,577		360,960

		2004		63,809,316		1,068,311		568,670

		2005		69,841,814		1,090,498		562,340

		2006		77,155,028		628,669		425,180

		2007		83,930,310		672,484		341,730

		2008		92,596,820		749,379		466,000

		2009		97,193,811		732,026		433,530

		2010		99,668,404		1,038,555		395,140

		2011		101,692,189		1,225,375		389,080
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		Response Q.4

		Year		Number of CNG Vehicle Refueling Stations						Cities

				Total Installed or Constructed by SoCalGas		Total Installed or Constructed to Serve SoCalGas Fleet Vehicles		Total Installed or Constructed to Serve Other Fleet Vehicles

		1991		1		0		1		Gardena

		1992		16		5		11		Los Angeles, La Puente, Santa Barbara, Compton, Garden Grove, Vernon, Irvine, Huntington Beach, Van Nuys, Santa Monica, Riverdale, San Luis Obispo, Lancaster

		1993		19		4		15		Riverside, Corona, Irvine, Los Angeles, Torrance, Pico Rivera, San Pedro, Thousand Palms, San Bernardino, Moreno Valley, Montebello, Oxnard, Norwalk, Lompoc

		1994		5		0		5		Santa Maria, Glendale, Santa Ana, Torrance, Pasadena

		1995		10		4		6		Riverside, Downey, Rancho Cucamonga, Port Hueneme, Lemoore, Los Angeles, Point Mugu, Thousand Oaks, Anaheim, Sun Valley
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		Response Q.4

		Year Built		Station Name 		Intall to Service SoCalGas Fleet		Install to Service Non-SoCalGas Fleet		City
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SAFETY > > >

TIPS ON USING YOUR WATER HEATER SAFELY

Good maintenance and proper use of your water heater are essential to keeping your family out
of harm'’s way. The following tips will help to ensure its safe operation:

° Make sure it is installed per local building codes and the manufacturer’'s recommendations. If installed in a garage,
make sure the pilot and other ignition source is at least 18 inches above the floor.

e Strap your water heater firmly to wall studs in two places—the upper and lower one-third of the tank—with heavy
bolts and metal tape to keep it anchored in the event of an earthquake. You can find kits and instructions at most
home-improvement stores.

* Keep the surrounding area clean and well ventilated, and never use or store flammable products, such as gasoline,
paint thinner or cleaning products in the same room or near any gas or heat-producing appliance.

* Water temperatures above 125° F can cause severe burns or even death. To prevent scalding accidents, consider setting your
water heater thermostat at 120° F or below. Consult the manufacturer's recommendations for safe temperature settings.

* Have your water heater annually inspected by a licensed, qualified professional or The Gas Companys™.

For more safety tips, visit socalgas.com (search "SAFETY").

SAVING MONEY > > >

SIMPLE WAYS TO STRETCH YOUR HEATING BUDGET

Home heating is the biggest winter energy efficient. Visit socalgas.com (search (search "LEVEL PAY PLAN™).

expense for most people, accounting for "ENERGY SURVEY"). You can also  Consider assistance programs.

65 percent of a typical residential winter find money-saving rebates on You may qualify for a 20 percent

gas bill. To help lower winter heating bills: qualifying energy-efficient appliances discount on your gas bill, no-cost

¢ Turn down the thermostat. or upgrades for your home at energy-saving home improvements
Lowering your furnace thermostat socalgas.com (search "REBATES"). or other assistance if you meet certain
by 3 to 5 degrees can reduce home- e Enroll in our Level Pay Plan. This requirements. Visit socalgas.com
heating costs up to 30 percent. program helps smooth out the ups (search "ASSISTANCE") for more

e Make energy-saving changes. Take and downs of your monthly gas bill information. You can request payment
our 15-minute online Home Energy by averaging annual gas consumption arrangements at socalgas.com
Efficiency Survey and get customized and costs over a 12-month period. (search "PAYMENT ARRANGEMENTS')
tips to make your home more energy For details, visit socalgas.com or call 1-800-427-2200.

SAFETY > > >

BE PREPARED IN THE EVENT OF A GAS LEAK

Leaks in natural gas pipelines can be caused by careless digging, hidden corrosion or natural disasters. It's important
to be prepared for an emergency. Here are a few things you need to be aware of:

@ Recognize the signs of a gas leak. sound, or fire near a pipeline; or © Immediately evacuate the area.
These include a distinct, unpleasant exposed pipeline after a disaster. From a safe location, call The Gas
odor*; a hissing or whistling sound & rRemain calm. Don't light a match, Company at 1-800-427-2200 or dial O11.
near a gas appliance; dirt or water candle or cigarette, and don't turn ~ For more information, visit
being blown in the air, dead or dying electrical appliances or lights on socalgas.com (search “SAFETY").
vegetation, a hissing or roaring or off or use any device that could  *Some people may not be able to smell

cause a spark. the odor because they have a diminished
sense of smell, or because of a temporary,
T]mely Tlp normal inability to distinguish odor

after a prolonged exposure to it; or
because the odor is being masked by
other odors that are present; or because
of certain conditions in pipe and soil that

If you meet certain requirements, you may qualify for no-cost, energy-
saving home improvements through our Energy Savings Assistance

Program. To learn more, visit
socalgas.com (search "ENERGY co ool e

SAVINGS ASSISTANCE PROGRAM"). may cause the loss of odorant (“odor
fade") so that it is not detectable by smell.

Follow us on: B Twitter f Facebook | socalgas.com 1-800-427-2200 TDD: 1-800-252-0259






COMMUNITY > > >

HELP A FRIEND OR NEIGHBOR STAY WARM THIS WINTER

Each year, the Gas Assistance Fund® (GAF) helps customers—including the elderly, disabled
and newly unemployed-who are having financial difficulty with paying their winter gas bills.

Between February and May, The Gas Company works To qualify for GAF:
with United Way of Greater Los Angeles and non-profit * The gas bill must be in the name of the customer
organizations to help customers obtain a one-time grant requesting assistance.

for the gas bill amount, not exceeding $100. The program The bill address must be the customer’s primary
is made possible by generous donations from customers,

employees, ratepayers and shareholders®.

residence.

° The customer must not apply for more than the
Donate to GAF: maximum GAF allowance for the current program year.
Make your tax-deductible donation by visiting * The customer must meet certain income guidelines.
socalgas.com/donate or mail it to United Way
Gas Assistance Fund, File 56826 Los Angeles, CA
90074-6826.

For more information, including program application,
visit socalgas.com (search “GAS FUND").

1 This program may be modified or terminated without prior notice and is provided to qualified customers on a first-come, first-served basis,
until funds are no longer available. Additional terms and conditions may apply. Permit to solicit donations are available at socalgas.com (search
"GAS FUND"). + Shareholder donations do not affect gas or service rates.

The Gas Company NOTIC IAS
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SEGURIDAD > > >

SUGERENCIAS PARA USAR EL CALENTADOR
DE AGUA CON SEGURIDAD

Un buen mantenimiento y el uso apropiado de su calentador de agua son esenciales para mantener
a su familia a salvo. Las siguientes sugerencias ayudaran a asegurar que funcione con seqguridad:

* Asegurese de que su calentador de agua sea instalado de acuerdo con los cédigos de construccién o las instrucciones
de instalacién del fabricante. Si esta ubicado en un garaje deberd tener una altura tal que el piloto o cualquier otra
fuente de encendido esté por lo menos a 18 pulgadas sobre el nivel del suelo.

e Sujete firmemente el calentador de agua a los montantes de la pared en dos lugares—en el tercio superior e inferior
del tangue—con pernos reforzados y cinta metdlica para mantenerlo anclado en caso de un terremoto. Puede
encontrar kits e instrucciones en la mayoria de las tiendas de articulos para el mejoramiento del hogar.

° Mantenga el drea circundante limpia y bien ventilada, y nunca almacene ni use productos inflamables como gasolina,
disolventes para pinturas o productos de limpieza dentro del mismo cuarto o cerca de algun aparato doméstico de
gas o que produzca calor.

e Las temperaturas de agua arriba de 125° F pueden ocasionar quemaduras graves o incluso la muerte. Para evitar
escaldaduras accidentales, ajuste su termostato a 120° F o menos. Consulte la recomendacién del fabricante para
las configuraciones seguras de temperatura.

* Vea que un profesional calificado con licencia o The Gas Company inspeccionen anualmente su calentador de agua.
Para mds sugerencias de seguridad, visite socalgas.com/espanol (busque la palabra clave “SEGURIDAD").

SEGURIDAD > > >

ESTE PREPARADO EN CASO DE UNA FUGA DE GAS

Fugas en las tuberias de gas natural pueden ser ocasionadas por descuidos al excavar, corrosién oculta o
desastres naturales. Es importante estar preparado en caso de una emergencia. He aquf algunas cosas de las
cual debe estar consciente:

@ Reconocer las sefiales de una fuga de gas. Estas Para mas informacion, visite socalgas.com/espanol
incluyen un distintivo olor* desagradable; un chiflido (busque la palabra clave “SEGURIDAD").
o un sonido silbante cerca de un aparato de gas;
tierra o agua siendo expulsada al aire, vegetacion
muerta o muriéndose, un chiflido o un rugido, o
fuego cerca de una tuberia; o tuberias expuestas
después de un desastre.

*Algunas personas tal vez no puedan percibir el olor
porque tienen un sentido del olfato disminuido, o quizas
no puedan distinguir el olor después de una exposicién
prolongada o el olor puede estar siendo oculto por otros
olores que estdn presentes en el drea. Ademas, ciertas
@ Conservar la calma. No encienda un cerillo, condiciones en las tuberias y bajo la tierra pueden causar

vela o cigarrillo y no encienda ni apague que el olor se desvanezca y no sea detectable.

ningun aparato eléctrico o luces

porque podrian producir una chispa.

Sugerencia oportuna
Si cumple con ciertos requisitos, tal vez tenga derecho a mejoras, sin costo,

© Evacue inmediatamente el area.

Desde un lugar seguro, llame gue ahorran energia en el hogar a través de nuestro programa Energy Savings
a The Gas Company al Assistance Program. Para mas informacion,
1-800-342-4545 o marque 911. visite socalgas.com/espanol (busque la palabra

clave "ENERGY SAVINGS ASSISTANCE PROGRAM™).  ®*°°cfccecceecceccccs

socalgas.com/espanol 1-800-342-4545 TDD: 1-800-252-0259

© 2012 Southern California Gas Company. All rights reserved. All trademarks are the property of their

respective owners. Some materials used under license, with all rights reserved by licensor. € Printed on recycled paper with soy-based inks. 21202 N1140069 4.67M
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Safety Notices:

How to Recognize and Respond to a Gas Leak

It's important to keep in mind that natural gas is flammable and that

a simple spark can serve as an ignition source. Use your sense of sight,
hearing and smell, along with any of the following signs, to alert you
to the presence of a gas leak:

<® Look

A damaged connection to a gas appliance.

e Dirt or water being blown in the air.

* Dead or dying vegetation (in an otherwise moist area) over or near
pipeline areas.

* Afire or explosion near a pipeline.

* Exposed pipeline after an earthquake, fire, flood or other disaster.

) Listen

* An unusual sound, such as a hissing, whistling or roaring sound near
a gas line or appliance.

G

e The distinctive odor* of natural gas.

* Some people may not be able to smell the odor because they have

a diminished sense of smell, olfactory fatigue (normal, temporary inability
to distinguish an odor after prolonged exposure to it) or because the
odor is being masked or hidden by other odors that are present, such as
cooking, damp, musty or chemical odors. In addition, certain conditions

in pipe and soil can cause odor fade - the loss of odorant so that it is

not detectable by smell.

Smell

If you smell natural gas or suspect a gas leak:
* REMAIN calm.
* DON'T light a match, candle or cigarette.

e DON'T turn electrical appliances or lights on or off or use any device
that could cause a spark.

o |MMEDIATELY evacuate the area and, from a safe location, call
The Gas Company at 1-800-427-2200 24 hours a day, seven days
a week, or call 911.

Maintain Your Gas Lines

The Gas Company*" is responsible for maintaining the gas lines that carry
natural gas to your meter. However, if you're a property owner, property
manager, tenant and/or occupant, you are responsible for maintaining

all gas lines on your side of the meter. Such customer-owned gas lines
include all piping that goes:

* From your gas meter to the appliances on your property.

 From a curbside gas meter to the home (when the meter is not right
beside the home).

* From your gas meter underground to a building, pool/spa heater,
barbecue or other gas appliances.

, 3 ) Not maintaining gas

ipeline owned by t Customer-owned . .
a—meeascampanv—-gd—u‘me\me—A—- pipelines could result

d in potential hazards

due to corrosion and
leakage. To properly
maintain your gas
lines, you should have
them periodically
inspected to identify unsafe conditions, including corrosion (if the pipe
is steel or other metal) and leaks, and repair any unsafe conditions
immediately. A licensed qualified professional, such as a plumbing or
heating contractor, can assist you in finding, inspecting and repairing
your buried gas lines.

NOTE: If you own a master-metered gas line system, the U.S. Department of Transportation
requires you to notify your tenants of the information above. You may do so by keeping
this notice posted continuously in a common area frequented by your tenants.

Call 811 Before You Dig-It's Free!

Call Underground Service Alert at 811 at least
two business days before you begin any type
of digging. Underground Service Alert will
coordinate with The Gas Company and other
utility owners in the area to mark the locations
of buried utility-owned lines. This is a no-cost
Know what's helow. service and it can help prevent injury, costly

Call before youdig. property damage and loss of utility service.
Once the lines are marked, carefully use only hand tools within 24 inches
of each marked utility line to expose the exact locations of all lines before
using any power excavation equipment in the area.

Report any pipe damage by calling The Gas Company immediately
at 1-800-427-2200. No damage is too small to report.

For more safety information, visit socalgas.com (search “SAFETY").
For information about major pipelines in your area, visit socalgas.com
(search “MAPS") or visit www.npms.phmsa.dot.gov/.

© 2012 Southern California Gas Company. All copyright and trademark rights reserved. N1140051

“For Your Information”

Customers Using Gas For Space Heating Only

If you're currently using gas for space heating only and later add
other gas appliances, you will need to notify The Gas Company
to be removed from “Heat Only" billing.

Residential Customers - For "heating-only" customers, in addition to

gas charges, a daily customer charge is billed during the winter period,
November through April. This charge is approximately double that paid by
multi-use customers who pay the customer charge each month. During
the summer period, May through October, heat-only customers are not
billed a customer charge.

Business Customers - For "heating-only" customers, in addition to
gas charges, a daily customer charge is billed during the winter period,
December through March. This charge is approximately triple that paid
by multi-use customers who pay the daily charge each month. During
the summer period, April through November, heat-only customers are
not billed a customer charge.
Note: To avoid inconvenience to customers receiving and paying small bills, usage is
usually accumulated to at least 20 therms before billing, except at the time of a rate
change or a closing bill. On an annual basis, heating-only and multi-use customers pay
the same total in daily customer charges.

New NGV Home Refueling, Pool or Spa

Heater Installations

Before you start your new pool installation, buy a replacement
pool or spa heater or install a new natural gas vehicle (NGV) home
refueling device, call The Gas Company to make sure the size and
location of the gas meter is adequate to handle the new appliance.

Medical Baseline Allowance

If a full-time member of your household has a medical condition
that requires a sustained level of heat, you may qualify for our
Medical Baseline Allowance. This allowance provides an additional
.822 therms of gas per day, at our lowest or “baseline” rate. The
certification of a licensed medical doctor or doctor of osteopathy
is required. For more information, or for an application, visit
socalgas.com (search “MEDICAL BASELINE") or call 1-800-427-2200.
For TTY/TDD, call 1-800-252-0259.

Bill Facts

e Your bill is due upon receipt and will be considered past due if not
paid within 19 days from the mail date as displayed on the bill. If your
bill is not paid within 19 days, we may disconnect your gas service
for non-payment.

Business customers may be charged a late fee if their bill is not paid
by the late payment assessment date as displayed on the bill.

Unable to pay by the due date? For more information visit
socalgas.com (search “PAYMENT ARRANGEMENTS") or call to make
payment arrangements. We also have information on special programs
or agencies that may be able to help you.

If you are unable to pay the past due bill and haven't been offered
payment arrangements, you may contact the California Public Utilities
Commission (CPUC) at 1-800-649-7570 to file an informal complaint.
You must contact The Gas Company and the CPUC before the final
date shown on the termination notice to keep from having your gas
service disconnected.

We will not disconnect gas service for non-payment if you can prove
that a permanent resident of your home is 62 or older, handicapped*,
or that being without gas service would be especially dangerous to
someone living in the home. You must, however, agree to pay the past
due bill in reasonable installments while paying future gas bills on time.

Your gas service will not be disconnected for non-payment on
any Saturday, Sunday, legal holiday or any time our offices aren't
open to the public.

Disconnected service requires a reconnection charge and a deposit to
re-establish credit. You also may need to provide proof of identification
in order to re-establish service. If you already have a deposit on your
account, you may be required to pay an additional amount. Once
payment is received, we cannot guarantee your service will be turned
back on the same day. It will be necessary for us to enter your home
to reconnect your gas service. Entry arrangements can be made at

the time of scheduling your reconnect.

A returned check charge will be added to your account if your payment
is not honored by the bank.

*We may ask for certification by a licensed physician, public health nurse or social worker.

Questions?

The Gas Company is committed to providing exceptional customer
service. If you have questions about the information in this notice,
please contact us at:

All Customers
Residential Customers
Business Customers
TTY/TDD

socalgas.com
1-800-427-2200
1-800-427-2000
1-800-252-0259

Para espafiol, ver el reverso.

1-1202 <3 Printed on recycled paper with soy-based inks.
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Avisos de sequridad:

Como reconocer y responder ante una fuga de gas

Es importante tener presente que el gas natural es inflamable y que una
simple chispa puede servir como fuente de ignicién. Use su sentido de la
vista, oido y olfato, junto con cualquiera de las siquientes sefiales, para que le
alerten de la presencia de una fuga de gas:

<® Observe
e El que esté dafiada una conexidn a un aparato de gas.
 Tierra 0 agua siendo expulsada al aire.
e Vegetacion muerta o muriéndose (en una superficie himeda) encima
o cerca de un lugar donde hay tuberias.
¢ Un incendio o una explosion cerca de una tuberia.
* Tuberfa expuesta después de un terremoto, incendio, inundacion u otro desastre.

@ Escuche

e Un sonido inusual, como un silbido, un chiflido o un estruendo cerca de una
tuberia o aparato de gas.

({, Huela

e Elolor distintivo* del gas natural.

*Algunas personas tal vez no puedan percibir el olor porque tienen un sentido
del olfato disminuido, fatiga olfativa (una incapacidad temporal normal para
distinguir un olor después de una exposicién prolongada al mismo) o porque
el olor esta siendo disimulado u oculto por otros olores que estan presentes,
como olores de cocina, humedad, olor a cerrado o a sustancias quimicas.
Ademds, ciertas condiciones en las tuberias y el suelo pueden ocasionar el
desvanecimiento del olor -la pérdida del compuesto aromatico, de tal manera
que no sea detectable por medio del olfato.

Si huele a gas natural o sospecha que hay una fuga de gas
o CONSERVE la calma.

* NO encienda un cerillo, vela o cigarrillo.

* NO encienda ni apague aparatos eléctricos o luces ni use algun dispositivo
que pudiera causar una chispa.

* Evacue inmediatamente la zona y, desde un lugar sequro, llame a
The Gas Company al 1-800-342-4545 24 horas al dfa, siete dias
a la semana, o llame al 911.

Déles mantenimiento a sus tuberias de gas

The Gas Company es responsable de dar mantenimiento a las tuberias de gas

que transportan gas natural hasta su medidor. Sin embargo, si es propietario,

administrador, arrendador y/u ocupante de un inmueble, usted es responsable
de dar mantenimiento a todas las tuberias de gas que estén de su lado del medidor.
Dichas tuberfas de gas propiedad del cliente incluyen todas las lineas que van:

¢ Desde el medidor de gas hasta los aparatos domésticos que estén dentro de
su propiedad.

Desde un medidor de gas que estd en la acera hasta la casa (cuando el
medidor no esta justo a un lado de la casa).

Desde su medidor subterraneo de gas hasta una construccion, caldera de piscina/
tina de hidromasaje, asador de patio u otros aparatos domésticos de gas.
Tuberia propiedad de

. Tuberia El no dar mantenimiento a las
«- The Gas Company —»:+— propiedad _A

" eeciens 3 g tuberl’gs de gas podria resu!tar

@ L en pellquS potenciales debido
a corrosion y fugas. Para dar

un mantenimiento adecuado
a sus tuberias de gas, debe
hacer que las inspeccionen periddicamente para identificar condiciones
insequras, incluyendo corrosion (si la tuberia es de acero u otro metal) y fugas,
y que reparen inmediatamente cualquier condicién insegura. Un profesional
calificado con licencia, como un contratista en plomerfa o calefaccion, puede
ayudarle a localizar, inspeccionar y reparar las lineas de gas enterradas.
NOTA: Si tiene un sistema de tuberias de gas con medidor maestro, el Departamento de
Transporte de los Estados Unidos requiere que les notifique a sus inquilinos la informacién
anteriormente mencionada. Puede hacerlo dejando este aviso puesto continuamente en un
drea comUn frecuentada por sus arrendatarios.

Llame al 811 antes de excavar—iEs gratis!
Llame al servicio de localizacién Underground Service
Alert al 811 cuando menos dos dfas habiles antes de que
empiece cualquier tipo de excavacion. Underground Service
sesmmwaesnnaotiora.  AlETT s€ coordinard con The Gas Company y los propietarios
Llama antes deexcavar. (jo otras empresas de servicios pdblicos que hay en el
drea para marcar la ubicacion de las tuberfas enterradas propiedad de las compafiias
de servicios publicos. Este es un servicio gratuito y puede ayudar a prevenir
lesiones, costosos dafios a la propiedad y la pérdida del servicio publico.
Una vez que estén marcadas las tuberias, use con cuidado Ginicamente
herramientas de mano para excavar a menos de 24 pulgadas de cada una
de las tuberias de servicios publicos marcadas con el fin de poner a la vista
la ubicacion exacta de todas las tuberias, antes de usar cualquier equipo
motorizado de excavacion en el drea.
Reporte cualquier dafio a la tuberia llamando inmediatamente a The Gas Company
al 1-800-342-4545. Ningun dafio es demasiado pequefio como para no reportarse.
Para mas informacion sobre sequridad, visite socalgas.com/espanol
(busque la palabra clave “SEGURIDAD").
Para mds informacion acerca de los principales ductos en su zona,
visite socalgas.com/espanol (busque la palabra clave “MAPAS™)
o visite www.npms.phmsa.dot.gov/.

g

'“Para su informacion"

Clientes gue usan gas para calefaccion ambiental inicamente

Si actualmente estd usando gas para calefaccion ambiental inicamente y
después agrega otros aparatos de gas, necesitard notificar a The Gas Company
para que lo quiten de la facturacion “Heat Only" (Calefaccion inicamente).

Clientes residenciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo
de invierno, desde noviembre hasta abril. Este cargo es aproximadamente el
doble de lo que pagan los clientes multiuso que pagan mensualmente el cargo

al cliente. Durante el periodo de verano, desde mayo hasta octubre, a los clientes
que usan el gas para calefaccion tnicamente no se les factura un cargo al cliente.

Clientes comerciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo de
invierno, desde diciembre hasta marzo. Este cargo es aproximadamente el
triple de lo que pagan los clientes multiuso que pagan mensualmente el cargo al
cliente. Durante el periodo de verano, desde abril hasta noviembre, a los clientes
que usan el gas para calefaccién Gnicamente no se les factura un cargo al cliente.
NOTA: Para evitar la molestia de que los clientes reciban y paguen pequefias facturas,
generalmente se deja que el consumo se acumule hasta que alcance cuando menos 20
termias antes de emitir una facturar, excepto cuando hay cambio de tarifas o se trata de una
factura de cierre. En términos anuales, los clientes que usan gas para calefaccion nicamente
y los clientes multiuso pagan el mismo total en cargos diarios al cliente.

Instalacion de una nueva estacion de reabastecimiento

de NGV en casa, caldera para piscina o tina de hidromasaje
Antes de iniciar la instalacion de su nueva piscina, comprar una caldera de
reemplazo para la piscina o la tina de hidromasaje o instalar un nuevo dispositivo
para el reabastecimiento en casa de un vehiculo de gas natural (NGV), llame
a The Gas Company para asequrarse de que el tamafio y la ubicacion del
medidor de gas sean los adecuados para atender las necesidades del nuevo
aparato antes de que el plomero o instalador de piscinas empiece a trabajar.

Asignacion Médica Inicial

Si un miembro de tiempo completo de su casa tiene una afeccién que requiere
un nivel de calefaccion constante, tal vez tenga derecho a nuestra Asignacion
Médica Inicial. Esta asignacién ofrece .822 termias de gas adicionales al dia, a
nuestra tarifa mas baja o “inicial”. Se requiere la certificacién de un doctor en
medicina o un doctor en osteopatia con licencia. Para més informacion, o para un
formulario de solicitud, visite socalgas.com/espanol (busque la palabra clave
“MEDICA") o llame al 1-800-342-4545. Para TTY/TDD, llame al 1-800-252-0259.

Informacion sobre la factura

e La factura debe pagarse en cuanto la recibe y se considerard vencida si no
se paga en un plazo de 19 dias a partir de la fecha de envio por correo que
aparece en la factura. Si la factura no se paga dentro del plazo de 19 dfas,
tal vez le desconectemos el servicio de gas por falta de pago.

Alos clientes comerciales se les puede hacer un cargo por pago atrasado
si la factura no se paga antes de la fecha de recargo por pago atrasado que
aparece en la factura.

¢No puede pagar antes de la fecha de vencimiento? Para mas informacién,
visite socalgas.com/espanol (busque la palabra clave “ARREGLOS DE PAGO")
o llame para hacer arreglos de pago. También tenemos informacién sobre
programas especiales o agencias que tal vez puedan ayudarle.

Sino puede pagar la factura vencida y no le han ofrecido arreglos de pago,
puede comunicarse a la Comisién de Servicios Publicos de California (CPUC)
al 1-800-649-7570 para presentar una queja informal.

Debe ponerse en contacto con The Gas Company y la CPUC antes del plazo
final que aparece en el aviso de cancelacion de servicio para evitar que le
desconecten el servicio de gas.

No desconectaremos el servicio de gas por falta de pago si puede
comprobar que alguien que reside permanentemente en su casa tiene 62
afios o mds, esta discapacitado*, o que estar sin servicio de gas podria
resultar especialmente peligroso para alguien que vive en la casa. Debe, sin
embargo, convenir en liquidar la factura vencida haciendo pagos razonables
mientras paga a tiempo las futuras facturas de gas.

No se desconectard el servicio de gas por falta de pago los sabados,
domingos o dias de descanso obligatorio ni cuando nuestras oficinas no
estén abiertas al pdblico.

El servicio que se haya desconectado requiere un cargo de reconexion y
un depésito para restablecer el crédito. Tal vez necesite también presentar
un comprobante de identificacién para restablecer el servicio. Si ya tiene
un depésito en su cuenta, tal vez se le requiera que pague una cantidad
adicional. Una vez que se reciba el pago, no podemos garantizar que el
servicio le sera restablecido el mismo dia. Serd necesario que entremos a
su casa para reconectar el servicio de gas. Se pueden hacer arreglos para
entrar, al momento de programar la cita de reconexion.

Un cargo por cheque devuelto se agregara a su cuenta si el banco no
acepta pagarlo.

Tal vez pidamos la certificacion de un médico, enfermero de salud publica o trabajador
social con licencia.

éDudas?

The Gas Company tiene el compromiso de brindar un excepcional servicio al
cliente. Si tiene alguna duda sobre la informacion contenida en este aviso, por
favor comuniguese con nosotros a:
Todos los clientes

Clientes residenciales

Clientes comerciales

TTY/TDD

*

socalgas.com/espanol
1-800-342-4545
1-800-427-2000
1-800-252-0259






_1400567097.pdf
The
Gas
Company

)
A 6; Sempra Energy utility”

NEWS

WINTER 2012

SAFETY > > >

TIPS ON USING YOUR WATER HEATER SAFELY

Good maintenance and proper use of your water heater are essential to keeping your family out
of harm'’s way. The following tips will help to ensure its safe operation:

° Make sure it is installed per local building codes and the manufacturer’'s recommendations. If installed in a garage,
make sure the pilot and other ignition source is at least 18 inches above the floor.

e Strap your water heater firmly to wall studs in two places—the upper and lower one-third of the tank—with heavy
bolts and metal tape to keep it anchored in the event of an earthquake. You can find kits and instructions at most
home-improvement stores.

* Keep the surrounding area clean and well ventilated, and never use or store flammable products, such as gasoline,
paint thinner or cleaning products in the same room or near any gas or heat-producing appliance.

* Water temperatures above 125° F can cause severe burns or even death. To prevent scalding accidents, consider setting your
water heater thermostat at 120° F or below. Consult the manufacturer's recommendations for safe temperature settings.

* Have your water heater annually inspected by a licensed, qualified professional or The Gas Companys™.

For more safety tips, visit socalgas.com (search "SAFETY").

SAVING MONEY > > >

SIMPLE WAYS TO STRETCH YOUR HEATING BUDGET

Home heating is the biggest winter energy efficient. Visit socalgas.com (search (search "LEVEL PAY PLAN™).

expense for most people, accounting for "ENERGY SURVEY"). You can also * Consider assistance programs.

65 percent of a typical residential winter find money-saving rebates on You may qualify for a 20 percent

gas bill. To help lower winter heating bills: qualifying energy-efficient appliances discount on your gas bill, no-cost

¢ Turn down the thermostat. or upgrades for your home at energy-saving home improvements
Lowering your furnace thermostat socalgas.com (search "REBATES"). or other assistance if you meet certain
by 3 to 5 degrees can reduce home- e Enroll in our Level Pay Plan. This requirements. Visit socalgas.com
heating costs up to 30 percent. program helps smooth out the ups (search "ASSISTANCE") for more

e Make energy-saving changes. Take and downs of your monthly gas bill information. You can request payment
our 15-minute online Home Energy by averaging annual gas consumption arrangements at socalgas.com
Efficiency Survey and get customized and costs over a 12-month period. (search "PAYMENT ARRANGEMENTS')
tips to make your home more energy For details, visit socalgas.com or call 1-800-427-2200.

SAFETY > > >

BE PREPARED IN THE EVENT OF A GAS LEAK

Leaks in natural gas pipelines can be caused by careless digging, hidden corrosion or natural disasters. It's important
to be prepared for an emergency. Here are a few things you need to be aware of:

@ Recognize the signs of a gas leak. sound, or fire near a pipeline; or © Immediately evacuate the area.
These include a distinct, unpleasant exposed pipeline after a disaster. From a safe location, call The Gas
odor*; a hissing or whistling sound @ rRemain calm. Don't light a match, Company at 1-800-427-2200 or dial O11.
near a gas appliance; dirt or water candle or cigarette, and don't turn ~ For more information, visit
being blown in the air, dead or dying electrical appliances or lights on socalgas.com (search “SAFETY").
vegetation, a hissing or roaring or off or use any device that could  *Some people may not be able to smell

cause a spark. the odor because they have a diminished
sense of smell, or because of a temporary,
T]mely Tlp normal inability to distinguish odor

after a prolonged exposure to it; or
because the odor is being masked by
other odors that are present; or because
of certain conditions in pipe and soil that

If you meet certain requirements, you may qualify for no-cost, energy-
saving home improvements through our Energy Savings Assistance

Program. To learn more, visit
socalgas.com (search "ENERGY co ool e

SAVINGS ASSISTANCE PROGRAM"™). may cause the loss of odorant (“odor
fade") so that it is not detectable by smell.

Follow us on: B Twitter f Facebook | socalgas.com 1-800-427-2200 TDD: 1-800-252-0259






COMMUNITY > > >

HELP A FRIEND OR NEIGHBOR STAY WARM THIS WINTER

Each year, the Gas Assistance Fund® (GAF) helps customers—including
the elderly, disabled and newly unemployed—who are having financial
difficulty with paying their winter gas bills.

Between February and May, The Gas Company works To qualify for GAF:

with United Way of Greater Los Angeles and non-profit  The gas bill must be in

organizations to help customers obtain a one-time grant the name of the customer

for the gas bill amount, not exceeding $100. The program requesting assistance.

is made possible by generous donations from customers, e The bill address must be the

employees, ratepayers and shareholders*. customer’s primary residence.

Donate to GAF: * The customer must not apply for more than the
Make your tax-deductible donation by visiting maximum GAF allowance for the current program year.
socalgas.com/donate or mail it to United Way * The customer must meet certain income guidelines.
Gas Assistance Fund, File 56826 Los Angeles, CA . o ) o
90074-6826. For more information, including program application,

visit socalgas.com (search “GAS FUND").

1 This program may be modified or terminated without prior notice and is provided to qualified customers on a first-come, first-served basis,
until funds are no longer available. Additional terms and conditions may apply. Permit to solicit donations are available at socalgas.com (search
"GAS FUND"). % Shareholder donations do not affect gas or service rates.

The Gas Company NOTIC IAS

INVIERNO DE 2012

SEGURIDAD > > >

SUGERENCIAS PARA USAR EL CALENTADOR
DE AGUA CON SEGURIDAD

Un buen mantenimiento y el uso apropiado de su calentador de agua son esenciales para mantener
a su familia a salvo. Las siguientes sugerencias ayudaran a asegurar que funcione con seqguridad:

* Asegurese de que su calentador de agua sea instalado de acuerdo con los cédigos de construccién o las instrucciones
de instalacién del fabricante. Si esta ubicado en un garaje deberd tener una altura tal que el piloto o cualquier otra
fuente de encendido esté por lo menos a 18 pulgadas sobre el nivel del suelo.

e Sujete firmemente el calentador de agua a los montantes de la pared en dos lugares—en el tercio superior e inferior
del tangue—con pernos reforzados y cinta metdlica para mantenerlo anclado en caso de un terremoto. Puede
encontrar kits e instrucciones en la mayoria de las tiendas de articulos para el mejoramiento del hogar.

° Mantenga el area circundante limpia y bien ventilada, y nunca almacene ni use productos inflamables como gasolina,
disolventes para pinturas o productos de limpieza dentro del mismo cuarto o cerca de algun aparato doméstico de
gas o que produzca calor.

e Las temperaturas de agua arriba de 125° F pueden ocasionar quemaduras graves o incluso la muerte. Para evitar
escaldaduras accidentales, ajuste su termostato a 120° F o menos. Consulte la recomendacion del fabricante para
las configuraciones seguras de temperatura.

* Vea que un profesional calificado con licencia o The Gas Company inspeccionen anualmente su calentador de agua.

Para maés sugerencias de seguridad, visite socalgas.com/espanol (busque la palabra clave “SEGURIDAD").

SEGURIDAD > > >

ESTE PREPARADO EN CASO DE UNA FUGA DE GAS

Fugas en las tuberias de gas natural pueden ser ocasionadas por descuidos al excavar, corrosién oculta o
desastres naturales. Es importante estar preparado en caso de una emergencia. He aguf algunas cosas de las
cual debe estar consciente:

@ Reconocer las sefiales de una fuga de gas. Estas Para mas informacion, visite socalgas.com/espanol
incluyen un distintivo olor* desagradable; un chiflido (busque la palabra clave “SEGURIDAD").
o un sonido silbante cerca de un aparato de gas;
tierra o agua siendo expulsada al aire, vegetacion
muerta o muriéndose, un chiflido o un rugido, o
fuego cerca de una tuberia; o tuberias expuestas
después de un desastre.

*Algunas personas tal vez no puedan percibir el olor
porque tienen un sentido del olfato disminuido, o quizas
no puedan distinguir el olor después de una exposicién
prolongada o el olor puede estar siendo oculto por otros
olores que estan presentes en el drea. Ademas, ciertas
@ Conservar la calma. No encienda un cerillo, condiciones en las tuberias y bajo la tierra pueden causar

vela o cigarrillo y no encienda ni apague que el olor se desvanezca y no sea detectable.

ningun aparato eléctrico o luces

porque podrian producir una chispa.

Sugerencia oportuna
Si cumple con ciertos requisitos, tal vez tenga derecho a mejoras, sin costo,

© Evacue inmediatamente el area.

Desde un lugar seguro, llame gue ahorran energia en el hogar a través de nuestro programa Energy Savings
a The Gas Company al Assistance Program. Para mas informacion,
1-800-342-4545 o marque 911. visite socalgas.com/espanol (busque la palabra

clave "ENERGY SAVINGS ASSISTANCE PROGRAM™).  ®*°°cfcecceececcccs

socalgas.com/espanol 1-800-342-4545 TDD: 1-800-252-0259

© 2012 Southern California Gas Company. All rights reserved. All trademarks are the property of their

respective owners. Some materials used under license, with all rights reserved by licensor. € Printed on recycled paper with soy-based inks. 21202 N1140069 4.67M
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ENERGY > > >

Gas Matters

Solar Water Heating: the Next Step
in Your Green Routine

If you're one of those Californians who's doing your part to help the environment
by recycling, using low-flow showerheads, weather-proofing your home,
and driving a low-emission vehicle, here's the next step in your green routine:

solar water heating.

A solar water heating system captures
the warmth of the sun and transfers that
heat to the water you use in your home or
business. Solar water heating can have a
number of benefits, including:

» Reducing the amount of energy used to
heat your water.

+ Lowering the cost of heating your water.

* Reducing harmful greenhouse gas emissions.

Right now, rebates are available through
the California Solar Initiative (CSI) -
Thermal Program* to The Gas Company*"
customers who purchase and install
qualifying systems. For more information
about the program, including rebate levels
and requirements, visit socalgas.com
(search “SOLAR").

F The CSI-Thermal Program is funded by California investor-owned
utility customers and is administered by regional Program
Administrators under the auspices of the California Public
Utilities Commission.

SAFETY > > >

California Law Requires the
Use of Carbon Monoxide Alarms

California's Carbon Monoxide Poisoning
Prevention Act of 2010 requires that all
residential properties with a fossil fuel burning
appliance, fireplace or attached garage be
equipped with an approved carbon monoxide
alarm. The new law is already in effect for all
single family homes, which must have been
equipped with carbon monoxide alarms by
July 1, 2011. All other residential units must

have carbon monoxide alarms installed by
January 1, 2013. Only carbon monoxide alarms
that are approved by the California State

Fire Marshall and have the Underwriters
Laboratories Inc. (UL) certification may be
used. Carbon monoxide alarms are available
at your local hardware and home improvement
stores. For more information, visit
socalgas.com (search “"CARBON MONOXIDE").

MAY 2012

SAVINGS > > >

Save Money
and Enerqgy

Eligible renters® and homeowners™ can
receive no-cost home improvements
that may help reduce energy use and
save money through our Energy
Savings Assistance Program.

You may qualify for the
Energy Savings Assistance
Program if:

@you, or someone in your household,
participates in certain public assistance
programs, or

@the total income for everyone in your
household is within the maximum
household income limits.

If you recently lost your job, your
household income will be calculated from
the date of your unemployment.

For more information about the
program, including the requirements,
visit socalgas.com (search "ENERGY
SAVINGS ASSISTANCE PROGRAM").

* Renters need written permission from property owners to receive
program services.

**Repair or replacement services may be available to eligible
homeowners when existing natural gas units are deemed inoperable
or hazardous.

GO PAPERLESS > > >

Spend your money and your time
on something else this year

Postage rates have gone up in 2012.
Save money on postage, pay your bill
faster and more conveniently, too.

It's Convenient
* Manage and pay your bill online.

» Receive a monthly email reminder with
your current balance and payment due
date information. You can even set up
additional email reminders.

+ Take advantage of paperless billing
through My Account.

+ Easily make payment arrangements.
» Schedule service appointments and more.

Visit socalgas.com and find out more
about what you can do with My Account.
*If your home banking service doesn't offer e-bills, you can still go

paperless at socalgas.com and keep paying your bill through your
home banking website.

Follow Us on

Twitter and Like
Us on Facebook

@ twitter.com/socalgas

n facebook.com/socalgas

Vea al reverso






ENERGIA > > >

Calentamiento solar del agua: el siguiente
paso en su rutina ecologica

Si es usted uno de esos californianos que
estd haciendo lo que le corresponde por
ayudar al medio ambiente reciclando, usando
cabezales de bajo flujo para regaderas,
impermeabilizando su casa y manejando

un vehiculo de bajas emisiones, he aqui

el siguiente paso en su rutina ecologica:
calentamiento solar del agua.

Un sistema para el calentamiento solar del
agua capta el calor del sol y transfiere ese
calor al agua que usa en su casa 0 negocio.
El calentamiento solar del agua puede tener
varios beneficios, entre otros:

* Reducir la cantidad de energia que se usa
para calentar el agua.

+ Disminuir el costo de calentar su agua.

» Reducir las nocivas emisiones de gases de
efecto invernadero.

En este momento, hay reembolsos disponibles
por medio del programa California Solar
Initiative (CSI) - Thermal Program* para
clientes de The Gas CompanyM que compren
e instalen sistemas gue retinan los requisitos.
Para mas informacion sobre el programa,
incluyendo los niveles de reembolso y los
requisitos, visite socalgas.com/espanol
(busque la palabra clave “SOLAR").

+ El programa CSI-Thermal Program esta financiado por los clientes
de las empresas de servicios publicos propiedad de inversionistas

de California y estd administrado por Administradores regionales del
Programa, bajo los auspicios de la Comisién de Servicios Publicos

de California.

SEGURIDAD > > >

La ley de California requiere el uso de alarmas

de monoxido de carbono

La Ley de Prevencién de Envenenamiento
por Mondxido de Carbono de 2010 de
California requiere que todos los inmuebles
residenciales que tengan un aparato
domeéstico que queme combustible fosil,
chimenea o garaje adosado estén equipados
con una alarma de monéxido de carbono
aprobada. La nueva ley ya entré en vigor
para todos los hogares unifamiliares, que
deben haber estado equipados con alarmas
de monodxido de carbono desde el 1de

julio de 2011. Todas las demds unidades
residenciales deben tener instaladas alarmas

de mondxido de carbono a mas tardar el
1de enero de 2013. Unicamente pueden
usarse alarmas de mondxido de carbono
gue estén aprobadas por el Mariscal Estatal
de Incendios de California y tengan la
certificacion Underwriters Laboratories Inc.
(UL) certification. Puede encontrar alarmas
de mondxido de carbono en la ferreteria

y tiendas de mejoras para el hogar de su
localidad. Para mas informacion, visite
socalgas.com/espanol (busque las palabras
clave “CARBON MONOXIDE™).

Lo ultimo

MAYO DE 2012

AHORROS > > >

Ahorre dinero
y energia

Los inquilinos* y propietarios** que redinan
los requisitos pueden recibir mejoras sin
costo en el hogar que pueden ayudar a
reducir el consumo de energia y ahorrar
dinero, por medio de nuestro programa
Energy Savings Assistance Program.

Tal vez califique para
participar en el programa
Energy Savings Assistance

Program si:

@usted o alguien en su casa participa
en ciertos programas de asistencia
publica, o

@el ingreso total de todas las personas
en su casa estd dentro de los Iimites del
ingreso maximo en el hogar.

Si recientemente se quedo sin trabajo, el
ingreso de su casa serd calculado a partir
de la fecha en que quedd desempleado.

Para mds informacion sobre el programa,
incluyendo los requisitos, visite
socalgas.com/espanol (busque las
palabras clave “ENERGY SAVINGS
ASSISTANCE PROGRAM").

* Los inquilinos necesitan permiso por escrito de los duefios del
inmueble para recibir los servicios del programa.

** Los servicios de reparacion o reemplazo tal vez estén a
disposicién de los propietarios que retinan los requisitos cuando
las unidades existentes de gas natural se consideren inoperables
o peligrosas.

FACTURACION SIN PAPEL > > >

Gaste su dinero y su tiempo en algo mas este ano

Las tarifas postales aumentaron en 2012.
Ahorre dinero en estampillas, pague

su factura mas rapido y también mads
comodamente.

Es comodo
« Administre y pague su factura por Internet.t

* Reciba un recordatorio mensual por correo
electrénico con informacién sobre su saldo
actual y la fecha de vencimiento del pago.
Puede incluso establecer recordatorios

adicionales por correo electrénico.

« Aproveche la facturacién sin papel a través
de My Account.

* Haga arreglos de pago facilmente
 Programe citas de servicio y mas

Visite socalgas.com/espanol y conozca mas
sobre lo que puede hacer con My Account.

* Si su servicio de banco en casa no ofrece facturas electrénicas,

de todas maneras puede recibir factura sin papel en socalgas.com/
espanol y sequir pagando su factura por medio del sitio web de su
banco en casa.

CONECTESE > > >

Siganos en Twitter y
haga clic en “Like"
en Facebook

@ twitter.com/socalgas

n facebook.com/socalgas

© 2012 Southern California Gas Company. All trademarks belong to their respective owners. All rights reserved. Some materials used under license, with all rights reserved by licensor.

@ Printed on recycled paper. N1240015
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SAFETY > > >

Gas Matters

Call 811 Before You Dig-It's Free!

Spring is a great time for landscaping or doing home improvement projects.
Before you dig, call 811 to have utility-owned lines on your property marked.

It's important to know that pipelines may be
located anywhere—-including under streets,
sidewalks and private property, sometimes just
inches below the surface. Excavation, planting,
demolition and other forms of digging are major
causes of pipeline damage. For your safety, and
the safety of those around you, it is important
to know where pipelines are located before you
begin any type of digging.

Regardless of the size or scope of the work
you're planning, follow these important steps:

* Mark out your proposed excavation area in
white paint or provide other suitable markings.

e Call Underground Service Alert (USA) at 811,
at least two business days prior to excavation.

¢ USA will coordinate with The Gas Company>
and other utility owners in the area to mark the
locations of utility-owned underground lines,
pipes, and cables near your dig site. Wait until
we either mark our gas pipelines and indicate
pipe material and diameter—or advise you the
area is clear of our pipes.

Know what's helow.
Call before you dig.

* Use only hand tools within 24 inches of
the marked utility line to determine the
exact locations of lines before using power
excavation equipment.

* Report any pipe damage by calling The Gas
Company immediately at 1-800-427-2200.
No damage is too small to report.

The service is free and can help prevent injury,
costly property damage and loss of utility
service. Call USA at 811 between 6 a.m. and

7 p.m., Monday through Friday (excluding
holidays). For more information about calling
811 and general pipeline safety information,
visit socalgas.com (search “SAFETY").

SAVINGS > > >

Conserve Energy and Save Money
with more Energy-Efficient Options

Home Energy Upgrade Financing
(HEUF) program:

Energy-efficient upgrade options for your
home are possible through the HEUF
program. Under this program, you may
qualify for $2,500 up to $20,000 to purchase
and install energy-efficient upgrades such as:
* Water heaters

¢ Cooling systems

* Windows

¢ Attic and wall insulation

* Roofing

e plus more!

The Gas Company can also assist with financing

options. Financing can be approved fairly
quickly after receipt of your application. Terms

range from one to ten years.
Twelve-year financing is
available for ENERGY STAR®
products, which may also
qualify for interest rate
discounts. For more
information visit Viewtech* at

LEARN MORE AT
energystar.gov

energyloan.org or call 1-888-621-5511.

Rebates are available:

If you're not sure what to do with that tax re-
fund, consider upgrading your older, inefficient
appliances for new ENERGY STAR appliances!
ENERGY STAR appliances are far more efficient,
and may help you conserve energy and save
money. Visit socalgas.com (search “REBATES")
to get more information about the rebates we
offer to make your upgrade feasible.

*Disclaimer: The Gas Company has no role in reviewing or approving your financing application and presents this to you simply for your
consideration, and does not endorse, and is not responsible for any goods or services selected by the customer from third parties. The Gas
Company is not responsible for any goods or services selected by the customer. Rebate programs are funded by California utility customers and
administered by The Gas Company, under the auspices of the California Public Utilities Commission. For information regarding available 2012
Federal Tax Credits for energy-efficient home improvements, visit energystar.gov.

APRIL 2012

SAFETY > > >

Proposition 65
Warning

As a result of Proposition 65, the State

of California lists substances known to cause
cancer or reproductive harm. As we strive
to provide safe and reliable service to all

of our customers, we want you to be aware
of these substances as they relate to natural
gas service, so that you can reduce possible
exposure.

Company Facilities and Work Sites

Some materials—such as gasoline, natural gas,
tobacco and equipment and vehicle exhaust-
found at and around our facilities and work
sites contain substances on the state's list

of “substances known to cause cancer or
reproductive harm.” We handle all materials
carefully for your good health as well as ours.
However, if you are at or near our facilities
and work sites, you will be exposed to the
substances on the state’s list of substances
known to cause cancer or reproductive
toxicity.

Natural Gas

In its original state, natural gas contains
substances on the state’s list of substances
known to cause cancer and reproductive
harm. If you smell natural gas or suspect

a gas leak, leave the area and call The Gas
Company immediately at 1-800-427-2200.

Natural Gas Combustion

The combustion of natural gas, like the
combustion of most fuels, produces
substances on the state’s list of substances
known to cause cancer or reproductive
harm. For more natural gas safety tips, visit
socalgas.com. If you would like further
information, please write to:

Safety & Emergency Services
Southern California Gas Company
555 West Fifth St., GT26G1

Los Angeles, CA 90013-101

CONNECT > > >

Follow Us on Twitter
and Like Us on Facebook

@ twitter.com/socalgas

n facebook.com/socalgas

Vea al reverso






SEGURIDAD > > >

Llame al 811 antes de excavar—iEs gratis!

¢Piensa hacer algun trabajo de ajardinamiento u otra
obra que implique excavar en su patio? Haga que
marquen dénde van las tuberias propiedad de empre-
sas de servicios publicos, que estan en su propiedad,
antes de empezar a excavar.

Es importante saber que las tuberias pueden estar
localizadas en cualquier parte —incluso debajo

de calles, aceras y propiedad privada, a veces a

unas cuantas pulgadas debajo de la superficie. La
excavacion, siembra, demolicién y otras formas

de escarbar son algunas de las principales causas
de dafios a las tuberias. Por su seguridad, y la
seguridad de quienes le rodean, es importante saber
doénde estdn localizadas las tuberias antes de que
empiece cualquier tipo de excavacion.

Sin importar el tamafio o alcance del trabajo que

estd planeando, siga estos importantes pasos:

¢ Marque el drea donde se propone excavar con
pintura blanca o de alguna otra forma que
resulte adecuada.

¢ Llame al servicio de localizacién Underground
Service Alert (USA) al 811, cuando menos dos dias
habiles antes de la excavacion.

¢ USA se coordinara con The Gas Company
y los propietarios de otras empresas de servicios
publicos en el drea para marcar la ubicacién de las
lineas, tuberias y cables subterrdneos, propiedad

de las empresas de
servicios publicos,
que estén cerca

del sitio donde va a
excavar. Espere hasta
que marguemos
nuestras tuberias
de gas e indiguemos
el material y didmetro de la tuberia-o le
notifiguemos que en el drea no tenemos

ninguna tuberia.

* Use Unicamente herramientas de mano cuando
esté a menos de 24 pulgadas de la linea de
servicios marcada para determinar la ubicacién
exacta de las lineas antes de usar equipo eléctrico
de excavacion.

Sepa qué hay debajo.
Liame antes de excavar.

¢ Reporte cualquier dafio a la tuberia llamando
inmediatamente a The Gas Company al
1-800-342-4545. Ningun dafio es demasiado
pequefio como para no reportarse

El servicio es gratuito y puede ayudar a prevenir
lesiones, costosos dafios a la propiedad y la pérdida
del servicio publico. Llame a USA al 811 entre

6 a.m.y 7 p.m., de lunes a viernes (excepto dias
festivos). Para mas informacion sobre los servicios
de USA e informacion general sobre la sequridad
con las tuberias, visite socalgas.com/espanol
(busque la palabra clave “SEGURIDAD").

AHORROS > > >

Conserve energia y ahorre dinero con
mas opciones eficientes en energia

(retfe

Programa de financiamiento para
mejoras energéticas en el hogar HEUF:
El programa HEUF le ofrece posibles opciones para
hacer mejoras eficientes en energia a su casa.
Conforme a este programa, puede calificar para
obtener desde $2,500 hasta $20,000 para comprar
e instalar mejoras eficientes en energia, como:

» Calentadores de agua

« Sistemas de enfriamiento

* \Ventanas

¢ Aislamiento de 4tico y paredes

* Techado

e iy mas!

The Gas Company puede ayudar también con
opciones de financiamiento. El financiamiento puede
aprobarse bastante rdpido después de recibir su
formulario de solicitud. Los plazos van de uno a diez
afios. Hay financiamiento a doce afios para productos

ENERGY STAR®, mismos que
también pueden calificar para
descuentos en las tasas de interés.
Para mds informacion, visite
Viewtech* en energyloan.org

o llame al 1-888-621-5511.

energystar.gov
Reembolsos a su disposicion:

Si no estd seqguro de qué hacer con el reembolso
de impuestos, considere actualizar sus aparatos
domeésticos viejos e ineficientes con nuevos equipos
ENERGY STAR! Los aparatos domésticos ENERGY
STAR son mucho mas eficientes y pueden ayudarle
a conservar energia y ahorrar dinero. Visite
socalgas.com/espanol (busque la palabra clave
“REBATES") para obtener mds informacién acerca
de los reembolsos que ofrecemos para hacer viable
la mejora de sus aparatos.

*Exencion de responsabilidad: The Gas Company no participa en la revision ni aprobacion de su solicitud de financiamiento y le presenta esto
meramente para su consideracion, y no avala ni se hace responsable de ningln bien o servicio que seleccione el cliente con terceros. The Gas
Company no se hace responsable de ningun bien o servicio que seleccione el cliente. Los programas de reembolsos estédn financiados por los
clientes de las empresas de servicios publicos de California y administrados por The Gas Company, bajo los auspicios de la Comisién de Servicios
Publicos de California. Para obtener informacion referente a los créditos tributarios federales 2012 que tiene a su disposicién para hacer mejoras

eficientes en energia en el hogar, visite energystar.gov.

Lo ultimo

ABRIL DE 2012

SEGURIDAD > > >

Advertencia de la
Proposicion 65

Como resultado de la Proposiciéon 65, el Estado
de California enlista las sustancias que se sabe
que causan cancer o dafio reproductivo. Porque
nos esforzamos por ofrecer un servicio seguro
y confiable a todos nuestros clientes, queremos
que esté enterado de estas sustancias debido a
que se relacionan con el servicio de gas natural,
para que pueda reducir la posibilidad de una
exposicién.

Instalaciones y lugares de trabajo de la compaiiia
Algunos materiales—como gasolina, gas natural,
tabaco y emisiones de equipo y vehiculos—que hay
en y alrededor de nuestras instalaciones y lugares
de trabajo contienen sustancias que estan en la lista
que tiene el estado de “sustancias que se sabe que
causan cancer o dafio reproductivo”. Manejamos
todos los materiales con precaucién para cuidar su
salud y la nuestra. No obstante, si estd en o cerca de
nuestras instalaciones o lugares de trabajo, estard
expuesto a las sustancias que estan en la lista

que tiene el estado de sustancias que se sabe que
causan cancer o toxicidad reproductiva.

Gas natural

En su estado original, el gas natural contiene
sustancias que aparecen en la lista que tiene

el estado de sustancias que se sabe que causan
cancer y dafio reproductivo. Si percibe el olor del
gas natural o sospecha que hay una fuga de

gas, abandone el drea y llame inmediatamente

a The Gas Company al 1-800-342-4545.

Combustion del gas natural

La combustién del gas natural, al igual que la com-
bustién de la mayoria de los combustibles, produce
sustancias que estdn en la lista que tiene el estado
de sustancias que se sabe que causan cancer o dafio
reproductivo. Para mas sugerencias de seguridad
con el gas natural, visite socalgas.com/espanol.

Si desea mayor informacién, por favor escriba a:

Safety & Emergency Services
Southern California Gas Company
555 West Fifth St., GT26G1

Los Angeles, CA 90013-101

CONECTESE > > >

Siganos en Twitter y haga
clic en "Like" en Facebook

[8 twitter.com/socalgas

n facebook.com/socalgas

© 2012 Southern California Gas Company. All trademarks belong to their respective owners. All rights reserved. Some materials used under license, with all rights reserved by licensor.
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SAFETY > > >

TIPS ON USING YOUR WATER HEATER SAFELY

Good maintenance and proper use of your water heater are essential to keeping your family out
of harm'’s way. The following tips will help to ensure its safe operation:

° Make sure it is installed per local building codes and the manufacturer’'s recommendations. If installed in a garage,
make sure the pilot and other ignition source is at least 18 inches above the floor.

e Strap your water heater firmly to wall studs in two places—the upper and lower one-third of the tank—with heavy
bolts and metal tape to keep it anchored in the event of an earthquake. You can find kits and instructions at most
home-improvement stores.

* Keep the surrounding area clean and well ventilated, and never use or store flammable products, such as gasoline,
paint thinner or cleaning products in the same room or near any gas or heat-producing appliance.

* Water temperatures above 125° F can cause severe burns or even death. To prevent scalding accidents, consider setting your
water heater thermostat at 120° F or below. Consult the manufacturer's recommendations for safe temperature settings.

* Have your water heater annually inspected by a licensed, qualified professional or The Gas Companys™.

For more safety tips, visit socalgas.com (search "SAFETY").

SAVING MONEY > > >

SIMPLE WAYS TO STRETCH YOUR HEATING BUDGET

Home heating is the biggest winter energy efficient. Visit socalgas.com (search (search "LEVEL PAY PLAN™).

expense for most people, accounting for "ENERGY SURVEY"). You can also * Consider assistance programs.

65 percent of a typical residential winter find money-saving rebates on You may qualify for a 20 percent

gas bill. To help lower winter heating bills: qualifying energy-efficient appliances discount on your gas bill, no-cost

¢ Turn down the thermostat. or upgrades for your home at energy-saving home improvements
Lowering your furnace thermostat socalgas.com (search "REBATES"). or other assistance if you meet certain
by 3 to 5 degrees can reduce home- e Enroll in our Level Pay Plan. This requirements. Visit socalgas.com
heating costs up to 30 percent. program helps smooth out the ups (search "ASSISTANCE") for more

e Make energy-saving changes. Take and downs of your monthly gas bill information. You can request payment
our 15-minute online Home Energy by averaging annual gas consumption arrangements at socalgas.com
Efficiency Survey and get customized and costs over a 12-month period. (search "PAYMENT ARRANGEMENTS')
tips to make your home more energy For details, visit socalgas.com or call 1-800-427-2200.

SAFETY > > >

BE PREPARED IN THE EVENT OF A GAS LEAK

Leaks in natural gas pipelines can be caused by careless digging, hidden corrosion or natural disasters. It's important
to be prepared for an emergency. Here are a few things you need to be aware of:

@ Recognize the signs of a gas leak. sound, or fire near a pipeline; or © Immediately evacuate the area.
These include a distinct, unpleasant exposed pipeline after a disaster. From a safe location, call The Gas
odor*; a hissing or whistling sound @ rRemain calm. Don't light a match, Company at 1-800-427-2200 or dial O11.
near a gas appliance; dirt or water candle or cigarette, and don't turn ~ For more information, visit
being blown in the air, dead or dying electrical appliances or lights on socalgas.com (search “SAFETY").
vegetation, a hissing or roaring or off or use any device that could  *Some people may not be able to smell

cause a spark. the odor because they have a diminished
sense of smell, or because of a temporary,
T]mely Tlp normal inability to distinguish odor

after a prolonged exposure to it; or
because the odor is being masked by
other odors that are present; or because
of certain conditions in pipe and soil that

If you meet certain requirements, you may qualify for no-cost, energy-
saving home improvements through our Energy Savings Assistance

Program. To learn more, visit
socalgas.com (search "ENERGY co ool e

SAVINGS ASSISTANCE PROGRAM"™). may cause the loss of odorant (“odor
fade") so that it is not detectable by smell.

Follow us on: B Twitter f Facebook | socalgas.com 1-800-427-2200 TDD: 1-800-252-0259






COMMUNITY > > >

HELP A FRIEND OR NEIGHBOR STAY WARM THIS WINTER

Each year, the Gas Assistance Fund® (GAF) helps customers—including
the elderly, disabled and newly unemployed—who are having financial
difficulty with paying their winter gas bills.

Between February and May, The Gas Company works To qualify for GAF:

with United Way of Greater Los Angeles and non-profit  The gas bill must be in

organizations to help customers obtain a one-time grant the name of the customer

for the gas bill amount, not exceeding $100. The program requesting assistance.

is made possible by generous donations from customers, e The bill address must be the

employees, ratepayers and shareholders*. customer’s primary residence.

Donate to GAF: * The customer must not apply for more than the
Make your tax-deductible donation by visiting maximum GAF allowance for the current program year.
socalgas.com/donate or mail it to United Way * The customer must meet certain income guidelines.
Gas Assistance Fund, File 56826 Los Angeles, CA . o ) o
90074-6826. For more information, including program application,

visit socalgas.com (search “GAS FUND").

1 This program may be modified or terminated without prior notice and is provided to qualified customers on a first-come, first-served basis,
until funds are no longer available. Additional terms and conditions may apply. Permit to solicit donations are available at socalgas.com (search
"GAS FUND"). % Shareholder donations do not affect gas or service rates.

The Gas Company NOTIC IAS
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SEGURIDAD > > >

SUGERENCIAS PARA USAR EL CALENTADOR
DE AGUA CON SEGURIDAD

Un buen mantenimiento y el uso apropiado de su calentador de agua son esenciales para mantener
a su familia a salvo. Las siguientes sugerencias ayudaran a asegurar que funcione con seqguridad:

* Asegurese de que su calentador de agua sea instalado de acuerdo con los cédigos de construccién o las instrucciones
de instalacién del fabricante. Si esta ubicado en un garaje deberd tener una altura tal que el piloto o cualquier otra
fuente de encendido esté por lo menos a 18 pulgadas sobre el nivel del suelo.

e Sujete firmemente el calentador de agua a los montantes de la pared en dos lugares—en el tercio superior e inferior
del tangue—con pernos reforzados y cinta metdlica para mantenerlo anclado en caso de un terremoto. Puede
encontrar kits e instrucciones en la mayoria de las tiendas de articulos para el mejoramiento del hogar.

° Mantenga el area circundante limpia y bien ventilada, y nunca almacene ni use productos inflamables como gasolina,
disolventes para pinturas o productos de limpieza dentro del mismo cuarto o cerca de algun aparato doméstico de
gas o que produzca calor.

e Las temperaturas de agua arriba de 125° F pueden ocasionar quemaduras graves o incluso la muerte. Para evitar
escaldaduras accidentales, ajuste su termostato a 120° F o menos. Consulte la recomendacion del fabricante para
las configuraciones seguras de temperatura.

* Vea que un profesional calificado con licencia o The Gas Company inspeccionen anualmente su calentador de agua.

Para maés sugerencias de seguridad, visite socalgas.com/espanol (busque la palabra clave “SEGURIDAD").

SEGURIDAD > > >

ESTE PREPARADO EN CASO DE UNA FUGA DE GAS

Fugas en las tuberias de gas natural pueden ser ocasionadas por descuidos al excavar, corrosién oculta o
desastres naturales. Es importante estar preparado en caso de una emergencia. He aguf algunas cosas de las
cual debe estar consciente:

@ Reconocer las sefiales de una fuga de gas. Estas Para mas informacion, visite socalgas.com/espanol
incluyen un distintivo olor* desagradable; un chiflido (busque la palabra clave “SEGURIDAD").
o un sonido silbante cerca de un aparato de gas;
tierra o agua siendo expulsada al aire, vegetacion
muerta o muriéndose, un chiflido o un rugido, o
fuego cerca de una tuberia; o tuberias expuestas
después de un desastre.

*Algunas personas tal vez no puedan percibir el olor
porque tienen un sentido del olfato disminuido, o quizas
no puedan distinguir el olor después de una exposicién
prolongada o el olor puede estar siendo oculto por otros
olores que estan presentes en el drea. Ademas, ciertas
@ Conservar la calma. No encienda un cerillo, condiciones en las tuberias y bajo la tierra pueden causar

vela o cigarrillo y no encienda ni apague que el olor se desvanezca y no sea detectable.

ningun aparato eléctrico o luces

porque podrian producir una chispa.

Sugerencia oportuna
Si cumple con ciertos requisitos, tal vez tenga derecho a mejoras, sin costo,

© Evacue inmediatamente el area.

Desde un lugar seguro, llame gue ahorran energia en el hogar a través de nuestro programa Energy Savings
a The Gas Company al Assistance Program. Para mas informacion,
1-800-342-4545 o marque 911. visite socalgas.com/espanol (busque la palabra

clave "ENERGY SAVINGS ASSISTANCE PROGRAM™).  ®*°°cfcecceececcccs

socalgas.com/espanol 1-800-342-4545 TDD: 1-800-252-0259

© 2012 Southern California Gas Company. All rights reserved. All trademarks are the property of their
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of those formal parties of record participating in

the EHs. The Division of Ratepayer Advocates (DRA)
is an independent arm of the CPUC, created by the
Legislature to represent the interests of all utility
customers throughout the state to obtain the lowest
possible rates for service consistent with reliable
and safe service levels. DRA has a multi-disciplinary
staff with expertise in economics, finance, accounting
and engineering. After considering all proposals

and evidence presented during the formal hearing
process, the assigned ALJ will issue a proposed draft
decision. When the CPUC issues a final decision on
the application, it may adopt, amend or modify all

or part of the ALJ's proposed decision as written.
The CPUC's decision may be different than SoCalGas'
formal request.

If you would like additional information or would

like to attend these hearings, you can contact the
Public Advisor’s Office. If you wish to provide public
comments regarding this application filing, you can
write to the CPUC's Public Advisor’s Office (PAO), 505
Van Ness Ave., San Francisco, CA 94102 or by email at
public/advisor.la@cpuc.ca.gov. Any correspondence
received will become part of the formal file in this
application. Please reference Application A.12-04-017
in any correspondence. You may also call the Public
Advisor's Office toll free at 1-866-849-8390.

Southern
California
Gas Company

)
A 8_: Sempra Energy utiiity”
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SOUTHERN CALIFORNIA GAS
COMPANY
NOTICE OF PROPOSED RATE DECREASES
COST OF CAPITAL PROCEEDING
APPLICATION NO. A.12-04-017

On April 20, 2012, Southern California Gas Company
(SoCalGas®) filed its Cost of Capital (COC) Application
No. A.12-04-017 with the California Public Utilities
Commission seeking approval of its proposed cost of
capital for 2013. In this proceeding, the Commission
determines the appropriate rate of return necessary
to attract capital at reasonable rates and compensate
the utility for business and financial risks. SoCalGas
requested adjustments to its capital structure and the
authorized costs of debt, preferred stock and return
on equity. The overall rate of return is requested to
decrease from 8.68 percent to 8.42 percent, and
includes an increase in the return on common equity
from 10.82 percent to 10.90 percent. The company
also proposes to modify its cost of capital automatic
adjustment mechanism for use through 2015, and to
revise its rates for natural gas transportation service
accordingly, effective January 1, 2013.

ILLUSTRATIVE IMPACT ON GAS RATES AND BILLS

In this Application, SoCalGas proposes a decrease in
overall transportation revenues of $1.43 million, or
0.07 percent for 2013. This overall decrease would
only apply to the transportation component of a total

(Continued inside)





gas bill. A summary of the proposed rates for the
various customer classes for 2013 are shown below:

SOUTHERN CALIFORNIA GAS COMPANY

lllustrative Change in Class Average Rates
Due to Proposed COC Effective January 1, 2013
Proposed %

Present ~ Rates  ¢/therm Change
Rates  for 2013 Change  Rates

Customer Class  (¢/th) (¢/th) (¢/th)

Residential
(Core)* 54.4271 54386 -0.040 -0.07%

Average
Residential
Bill $/month  $39.63  $39.62  -50.01 -0.03%

Commercial/
Industrial
(Core)* 29.905 29.881 -0.024 -0.08%

(Noncore Distribution
Level Service)**

Commercial/
Industrial 6.810 6.803 -0.006 -0.09%

Electric
Generation 2.955 2.951 -0.004 -0.13%

Transmission
Level
Service *** 1.728 1725 -0.003  -0.15%

Backbone
Transmission
Service**+* 11.042 11.042 0.000 0.00%

* Core customers generally use smaller quantities of gas and the
utility purchases their gas.

** Noncore customers are generally large gas users who purchase
their own natural gas supplies for SoCalGas to transport.

*** Transmission Level Service is for noncore service on the Local
Transmission System from the SoCalGas Citygate.

**** Backbone Transmission Service are rights that customers may
purchase to transport gas over the SoCalGas backbone system to
the SoCalGas Citygate. Core customers who purchase gas supplies
from SoCalGas will have this charge included in the gas commodity
rate. Customers that do not purchase gas supplies from SoCalGas
may purchase these rights directly from SoCalGas.

A typical monthly bill for a residential customer using
38 therms per month will decrease 0.03 percent from
$39.63 at present rates to $39.62 in 2013.%

O These monthly bill estimates include charges for transportation,

Public Purpose Program Surcharges and natural gas commodity
and Backbone Transmission Service.

The impact on each customer and each customer
class could vary depending on individual usage and
the Commission’s final decision.

FOR FURTHER INFORMATION

You may view a copy of the application at the address
listed below or obtain a copy of the application and
related exhibits by writing to: Ronald van der Leeden,
2013 Cost of Capital Director, Southern California Gas
Company, 555 W. Fifth St., GT15C2, Los Angeles, CA
90013-1011. The application is available electronically
on the SoCalGas website:
socalgas.com/regulatory/cpuc.shtml.

Copies of this insert will be available for viewing and
printing on the SoCalGas website at
socalgas.com/regulatory.

You may also view a copy of the application at the
California Public Utilities Commission, 505 Van Ness
Ave., San Francisco, CA 94102 Monday through Friday
between the hours of 8:00 a.m. and noon.

EVIDENTIARY HEARINGS

The CPUC may hold Evidentiary Hearings (EHs)
whereby parties of record provide testimony and
are subject to cross-examination before a CPUC
Administrative Law Judge (ALJ). These hearings are
open to the public, but only those who are formal
parties of record can participate. The CPUC has its
own court reporters who will record the comments

(Continued on back)
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ENERGY > > >

Gas Matters

We Are Part of the Energy Solution

The Gas Company™ is proud to offer an efficient,
reliable, cost-effective energy solution, which
has a minimal environmental impact.

Natural Gas: Part of the
Renewable Energy Solution

Renewable Natural Gas

Already a source of clean energy, natural
gas can make the air even cleaner when

it is produced in a new way: from renewable
sources such as organic waste products,
like wastewater, animal manure, food waste
and green waste. This carbon-neutral
renewable energy source, called biogas,
has the potential to supply up to 16
percent of California’s annual natural

gas consumption.

Renewable natural gas has the same
capabilities and applications as natural
gas: a fuel source for electric generation,
transportation, home and industrial use
and more.

Solar and Wind Power

Natural gas also helps alternative
energy sources deliver to their potential.
Renewable resources, such as solar and
wind power, are not available when the
sun does not shine or the wind does

not blow. With natural gas as their
back-up, these sources can deliver
power continuously, regardless of

the weather.

Natural Gas: Part of the
Energy-Efficiency Solution

Energy efficiency is California's top priority to
reduce greenhouse gas emissions to below
1990 levels. This effort is critical to reducing
the impacts of climate change. The Gas
Company is proud to offer a variety of energy-
efficiency programs to help you reduce
energy consumption and save money

through lower operating costs.

Natural Gas: Part of the Clean

Transportation Solution

While many point to all fossil fuels as the
cause of poor air quality, the use of gasoline
and diesel fuels for transportation represents
40 percent of California's greenhouse gas
(GHG) emissions. In the South Coast Air
Basin alone, transportation represents

80 percent of air pollution (NOXx).

Compressed natural gas (CNG), is an alternative
fuel for clean transportation with 30 percent
lower carbon intensity than gasoline, which
means much lower vehicle emissions. When
renewable biogas is added into the equation,
GHG emissions can be reduced by 90 percent
or more compared to the use of gasoline or
diesel fuel. In fact, converting just one truck
from diesel to natural gas is like taking 325

cars off the road*

For more information, visit socalgas.com,
(search “SOLUTION™).

*Source: America's Natural Gas Alliance

MARCH 2012

SERVICE > > >

Renters and
Homeowners May
Qualify for No-Cost,
Energy-Saving Home
Improvements

The Energy Savings Assistance Program
provides income-qualified renters* and
homeowners** with easy, no-cost solutions
that may help reduce energy use and

save money.

With this program, qualifying customers may
be eligible for home improvements services
to help lower bills. This can help make
apartments, houses or mobile homes more
energy-efficient and comfortable. Services
may include weather-stripping, caulking, faucet
aerators, low-flow shower heads, window
repair, attic insulation, high-efficiency clothes
washers and more. Furnace and water heater
repair or replacement may be available, too.

If you are recently unemployed or are
currently receiving public assistance,
you may qualify for this program.

For more information and to apply for
a referral to a service provider in your
area, please visit socalgas.com
(search “ASSISTANCE").

*Renters need written permission from landlords to receive program
services.

**Homeowners may also be eligible to receive furnace and water
heater repair or replacement services when existing natural gas units
are deemed inoperable or hazardous.

ENERGY > > >

Energy Upgrade California™:
A New Way to Make Your Home Energy-Efficient

Energy Upgrade California, a program
available to shared residential customers of
The Gas Company and Southern California
Edison, offers incentives of up to $4,000 for
making certain energy-efficiency improvements
in existing homes using the “whole house”
approach. The more energy you save, the
higher the incentive amount you may receive.
Customers of The Gas Company who have a
different electric provider may receive

between $320 and up to $1,280% Check with
your electric provider for additional incentives.

Instead of making individual improvements,
the “"whole house" approach takes into
account all of the energy-related systems in

a home (insulation, air sealing, ducting, space
heating and cooling) and how they interact
with each other. The idea is to treat the house
as an integrated system and make certain
improvements all at once.

To find out how to get started, visit
energyupgradeca.org, or socalgas.com
(search “UPGRADE").

*Customers living within Los Angeles County may be eligible for
additional rebates from Los Angeles County. The Energy Upgrade
California program is still under development statewide and remains
subject to change without notice. The program will be offered on a
first-come, first-served basis, until funding is no longer available or the
program is terminated, whichever occurs first. Program participation
is available to shared Southern California Gas Company and Southern
California Edison customers only. Check with your local electric
provider for program participation or additional incentives.

Vea al reverso






ENERGIA > > >

Somos parte de la solucion energética

The Gas Company™ se enorgullece de ofrecer
una solucién energética eficiente, confiable

y econémica, que tiene un impacto
ambiental minimo.

Gas natural: parte de la solucion
energética renovable

Gas natural renovable

Ya siendo una fuente de energia limpia,

el gas natural puede limpiar aiin mds el
aire cuando se produce de una nueva
forma: a partir de fuentes renovables
como los desechos organicos, tales como
aguas residuales, estiércol, desechos de
comida y residuos verdes. Esta fuente de
energia renovable neutra en emisiones de
carbono, llamada biogas, tiene el potencial
de abastecer hasta el 16 por ciento del
consumo anual de gas natural de
California.

El gas natural renovable tiene las mismas
capacidades y aplicaciones que el gas
natural: una fuente combustible para la
generacién de electricidad, para transporte,
para uso residencial e industrial y més.

Energia solar y edlica

El gas natural tambien ayuda a que las
fuentes energéticas alternativas se
aprovechen a su maximo potencial. Los
recursos renovables, como la energia solar
y edlica, no son aprovechables cuando el
sol no brilla o el viento no sopla. Con el gas
natural de respaldo, estas fuentes pueden
suministrar continuamente electricidad,
independientemente del clima.

Gas natural: parte de la solucién
energéticamente eficiente

La eficiencia energética es la principal prioridad
de California para reducir las emisiones de gases
de efecto invernadero por debajo de los niveles
de 1990. Este esfuerzo es critico para reducir los
impactos del cambio climatico. The Gas Company
se enorgullece de ofrecer varios programas para
la eficiencia energética que le ayudan a reducir
su consumo de energia y ahorrar dinero
mediante menores costos de operacion.

Gas natural: parte de la solucion

de transporte limpio

Aungue muchos sefialan a todos los combustibles
fésiles como la causa de una deficiente calidad
del aire, el uso de combustibles de gasolina y
diésel que se usan en el transporte representa el
40 por ciento de las emisiones de gases de
efecto invernadero (GEI) de California. Tan sélo
en la Cuenca Atmosférica de la Costa Sur, el
transporte representa el 80 por ciento de la
contaminacién atmosférica (NOXx).

El gas natural comprimido (CNC), es un
combustible alternativo para el transporte
limpio, con una intensidad en carbono 30 por
ciento menor que la gasolina, lo que significa
muchas menos emisiones vehiculares. Cuando
se afiade biogas renovable a la ecuacién, las
emisiones de GEI pueden reducirse en un 90
por ciento o mds, en comparacién con el uso

de combustible de gasolina o diésel. De hecho,
convertir un solo camién de diésel a gas natural
es como retirar 325 automéviles de la circulacion*,

Para mas informacion visite socalgas.com/
espanol (busque la palabra clave “SOLUCION").

*Source: America’s Natural Gas Alliance

ENERGIA > > >

Energy Upgrade California™: una nueva forma
de hacer su casa eficiente en energia

Energy Upgrade California, un programa
disponible para los clientes residenciales
compartidos de The Gas Company y Southern
California Edison, ofrece incentivos de hasta
$4,000 por hacer ciertas mejoras para la
eficiencia energética, en casas existentes, con
un enfoque de “solucién integral para toda la
casa". Entre mas energia ahorre, mayor sera el
monto del incentivo que pueda recibir. Los
clientes de The Gas Company que tienen un
proveedor de energia eléctrica distinto pueden
recibir desde $320 hasta $1,280% Consulte a su

proveedor de energia eléctrica para incentivos
adicionales. En lugar de realizar mejoras
individuales, el enfoque “solucién integral para
toda la casa” toma en consideracién todos los
sistemas relacionados con la energia en una
casa (aislamiento, sellado hermético, tuberias,
calefaccion y refrigeracion) y la forma en que
interactdan entre si. La idea es tratar la casa
como un sistema integrado y realizar ciertas
mejoras al mismo tiempo.

Para obtener informacién sobre cémo
empezar, visite energyupgradeca.org

Lo dltimo
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SERVICIO > > >

Inquilinos y
propietarios pueden
reunir los requisitos
para mejoras sin
costo que ahorran
energia en el hogar

El programa de asistencia para el ahorro de
energia Energy Savings Assistance Program
brinda a inquilinos* y propietarios** que
cumplen con los requisitos de ingreso soluciones
faciles y sin costo que pueden ayudar a reducir
el consumo de energia y ahorrar dinero.

Con este programa, los clientes que cumplan
con los requisitos pueden tener derecho a
servicios de mejoras para ayudar a reducir

las facturas. Esto puede ayudar a hacer que
apartamentos, casas o casas moviles sean
mas eficientes en energia y confortables. Los
servicios pueden incluir burletes, enmasillado,
aireadores para llaves, cabezales de bajo

flujo para regaderas, reparacion de ventanas,
aislamiento para el tico, lavadoras de ropa de alta
eficiencia y més. La reparacién y el reemplazo
de calefactores y calentadores de agua tal vez
estén disponibles, también.

Si quedd recientemente desempleado o
actualmente esta recibiendo asistencia publica,
puede ser gque usted califique para este programa.

Para mds informacién y solicitar que se le remita

a un proveedor de servicio en su zona, por favor
visite socalgas.com/espanol (busque la palabra
clave “"ASISTENCIA™).

*Los inquilinos necesitan permiso por escrito de los propietarios para
recibir servicios del programa.

**Los propietarios también pueden tener derecho a recibir servicios
de reparacién o reemplazo de calefactores y calentadores de agua
cuando se considere que las unidades existentes de gas natural son
inoperables o peligrosas.

o socalgas.com/espanol (busque la palabra
clave “MEJORAS").

*Los clientes que viven dentro del Condado de Los Angeles tal vez
tengan derecho a reembolsos adicionales por parte del Condado de
Los Angeles. EI programa Energy Upgrade California todavia estd en
desarrollo a nivel estatal y sigue sujeto a cambios sin previo aviso. EI
programa se ofrecerd en estricto orden de recepcién de solicitudes
hasta agotarse los fondos o hasta que concluya el programa, lo que
ocurra primero. La participacion en el programa esta Unicamente

a disposicion de los clientes compartidos de Southern California Gas
Company y Southern California Edison. Consulte al proveedor de
energia eléctrica de su localidad para participar en el programa

u otros incentivos.

© 2012 Southern California Gas Company. All trademarks belong to their respective owners. All rights reserved. Some materials used under license, with all rights reserved by licensor.
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Safety Notices:

What to do if you suspect a gas leak

Know what to do in case you notice any of the following
signs of a natural gas leak:

e The distinct odor of natural gas.

- But do not rely exclusively on the distinctive odor to determine
whether or not there may be a gas leak.*

» A damaged connection to a gas appliance.

e A hissing, whistling or roaring sound near a gas appliance
or pipeline. (Special markers show the location of most
major pipelines.)

* Dead or dying vegetation in an otherwise moist area over
or near pipeline areas.

* A fire or explosion near a pipeline.
e Dirt or water being thrown in the air.
e Exposed pipeline after an earthquake, fire, flood or other disaster.

* There are a number of reasons why your sense of smell might not
be enough to alert you to the presence of a natural gas leak. For
example, some people may not be able to smell the odor because
they have a diminished sense of smell or because of a temporary,
normal inability to distinguish odor after a prolonged exposure to it;
or because the odor is being masked by other odors that are present;
or because of certain conditions in pipe and soil that may cause the
loss of odorant (“odor fade") so that it is not detectable by smell.

If you suspect a leak:
e REMAIN calm.
e DON'T light a match, candle or cigarette.

e DON'T turn electrical appliances or lights on or off or use any
device that could cause a spark.

e Immediately evacuate the area and, from a safe location, call
The Gas Company at 1-800-427-2200 24 hours a day, seven days
a week, or call 91.

For more safety information, visit socalgas.com/safety/.

Maintain Your Gas Lines

The Gas Company is responsible for maintaining the gas lines that
carry natural gas to your meter. However, if you're a property owner,
property manager, tenant and/or occupant, you are responsible

for maintaining all gas lines on your side of the meter. Such
customer-owned gas lines include all piping that goes:

e From your gas meter to the appliances on your property.

e From a curbside gas meter to the home (when the meter is not
right beside the home).

* From your gas meter underground to a building, pool/spa heater,
barbecue or other gas appliances.

Not maintaining gas pipelines could result in potential hazards due
to corrosion and leakage. To properly maintain your gas lines, you
should have them periodically inspected to identify unsafe
conditions, including corrosion (if the pipe is steel or other metal)
and leaks, and repair any unsafe conditions immediately. A licensed
qualified professional, such as a plumbing or heating contractor, can
assist you in finding, inspecting and repairing your buried gas lines.

Call Underground Service Alert (USA) at 811 at least two business days before
digging in your yard. USA will
coordinate with The Gas Company
and other utility owners in the area
to mark the locations of buried
utility-owned lines. This is a FREE
service and it can help prevent
PR S injury, costly property damage
Owned by 1 Customer-Owned and loss of utility service.

The Gas Company * Pipefines Once lines are marked, use only
hand tools within 24 inches of each marked utility line.

NOTE: If you own a master-metered gas line system, the U.S. Department of
Transportation requires you to notify your tenants of the information above.
You may do so by keeping this notice posted continuously in a common area
frequented by your tenants.

Customers Using Gas For Space Heating Only

If you're currently using gas for space heating only and
later add other gas appliances, you need to notify The
Gas Company to be removed from “Heat Only" billing.

Residential Customers - For “heating-only” customers, in addition
to Gas Charges, a daily customer charge is billed during the winter
period, November through April. This charge is approximately double

© 2011 Southern California Gas Company. All copyright and trademark rights reserved.

“ For Your Information”

that paid by multi-use customers who pay the customer charge
each month. During the summer period, May through October,
heat-only customers are not billed a customer charge.

Business Customers - For “heating-only” customers, in addition
to Gas Charges, a daily customer charge is billed during the winter
period, December through March. This charge is approximately
triple that paid by multi-use customers who pay the daily charge
each month. During the summer period, April through November,
heat-only customers are not billed a customer charge.

Note: To avoid inconvenience to customers receiving and paying small bills,
usage is usually accumulated to at least 20 therms before billing, except at
the time of a rate change or a closing bill. On an annual basis, heating-only
and multi-use customers pay the same total in daily customer charges.

New NGV Home Refueling, Pool or Spa
Heater Installations

Before you start your new pool installation, buy a replacement
pool or spa heater or install a new natural gas vehicle (NGV) home
refueling device, call The Gas Company to make sure the size and
location of the gas meter is adequate to handle the new appliance
before your plumber or pool installer gets started.

Medical Baseline Allowance

If a full-time member of your household has a medical condition
that requires a sustained level of heat, you may qualify for our
Medical Baseline Allowance. This allowance provides an additional
.822 therms of gas per day, at our lowest or “baseline” rate. A
doctor's certification is required. For more information, or for an
application, visit socalgas.com or call 1-800-427-2200. For TTY/TDD,
call 1-800-252-0259.

Bill Facts

e Your bill is due upon receipt and will be considered past due
if not paid within 19 days from the mail date as displayed on the
bill. If your bill is not paid within 19 days, we may disconnect your
gas service for non-payment.

Business customers may be charged a late fee if their bill is not
paid by the late payment assessment date as displayed on the bill.

Unable to pay by the due date? Call to make payment arrangements.
We also have information on special programs or agencies that
may be able to help you.

If you are unable to pay the past due bill and haven't been
offered payment arrangements, you may contact the California
Public Utilities Commission (CPUC) at 1-800-649-7570 to file an
informal complaint. You must contact The Gas Company and the
CPUC before the final date shown on the termination notice to
keep from having your gas service disconnected.

We will not disconnect gas service for non-payment if you can
prove that a permanent resident of your home is 62 or older,
handicapped’, or that being without gas service would be
especially dangerous to someone living in the home. You
must, however, agree to pay the past due bill in reasonable
installments while paying future gas bills on time.

Your gas service will not be disconnected for non-payment on
any Saturday, Sunday, legal holiday or any time our offices aren't
open to the public.

Disconnected service requires a reconnection charge and a
deposit to re-establish credit. You also may need to provide proof
of identification in order to re-establish service. If you already
have a deposit on your account, you may be required to pay

an additional amount. Once payment is received, we cannot
guarantee your service will be turned back on the same day.

It will be necessary for us to enter your home to reconnect
your gas service. Entry arrangements can be made at the

time of scheduling your reconnect.

e Areturned check charge will be added to your account if your
payment is not honored by the bank.

*We may ask for certification by a licensed physician, public health nurse
or social worker.

Questions?

The Gas Company is committed to providing exceptional customer
service. If you have questions about the information in this notice,
please contact us at:

All Customers socalgas.com
Residential Customers 1-800-427-2200
Business Customers 1-800-427-2000
TTY/TDD 1-800-252-0259

Para espaiol, ver el reverso.
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Avisos de sequridad:

Qué hacer si sospecha que hay una fuga de gas

Sepa qué hacer en caso de que note cualquiera de las siguientes sefiales
de que hay una fuga de gas natural:

e El olor distintivo del gas natural.

- Pero no dependa exclusivamente del olor distintivo para
determinar si puede haber o no una fuga de gas.*

e El que una conexién a un aparato de gas esté dafiada.

* Un sonido sibilante, un chiflido o un estruendo cerca de un aparato
de gas o una tuberfa de gas. (Hay marcadores especiales que muestran
la ubicacion de la mayorfa de las principales tuberias de gas.)

e El que haya vegetacién muerta o muriéndose en un lugar que en
otras circunstancias deberia estar hlimedo, encima o cerca de donde
hay tuberias de gas.

e Un incendio 0 una explosion cerca de una tuberia de gas.
e £l que haya tierra 0 agua siendo expulsada al aire.

e Tuberfas expuestas después de un terremoto, incendio, inundacién
u otro desastre.

*Hay varias razones por las que su sentido del olfato pudiera no ser
suficiente para alertarle que hay una fuga de gas natural. Por ejemplo,
algunas personas tal vez no puedan percibir el olor porque tienen un
sentido del olfato disminuido o por una incapacidad temporal normal
para distinguir el olor después de una exposicién prolongada al mismo,
porque el olor estd siendo oculto por otros olores que estan presentes,

o por ciertas condiciones en las tuberias y el suelo que pueden ocasionar
la pérdida del compuesto aromatico (“desvanecimiento del olor") de tal
forma que no sea detectable por medio del olfato.

Si sospecha que hay una fuga:
* CONSERVE la calma.
* NO encienda un cerillo, vela ni cigarrillo.

* NO encienda ni apaque aparatos eléctricos o luces ni tampoco use
ningun aparato que pudiera ocasionar una chispa.

e Evacue inmediatamente el drea y, desde un lugar sequro, llame a
The Gas Company al 1-800-342-4545, 24 horas al dfa, siete dias a la
semana o llame al 911.

Para mds sugerencias de sequridad, visite socalgas.com/sp/sequridad.

Déles mantenimiento a sus lineas de gas

The Gas Company tiene la responsabilidad de dar mantenimiento a

las lineas de gas que transportan gas natural hasta su medidor. Sin
embargo, si es usted propietario, administrador, inquilino y/u ocupante
de un inmueble, usted tiene la responsabilidad de dar mantenimiento

a todas las tuberias de gas que estén de su lado del medidor. Dichas
Iineas de gas propiedad del cliente incluyen todas las tuberfas que van:

e Desde el medidor de gas hasta los aparatos que estén dentro de su
propiedad.

e Desde el medidor de gas que esté en la acera hasta la casa (cuando
el medidor no esté justo al lado de la casa).

e Desde el medidor de gas subterraneo hasta una construccion, caldera
de piscina/tina de hidromasaje, asador u otros aparatos de gas.

No dar mantenimiento a las tuberias de gas podria resultar en peligros
potenciales debido a corrosion y fugas. Para dar el mantenimiento adecuado
a sus lineas de gas, debe mandarlas inspeccionar periédicamente para
identificar condiciones de inseguridad, como corrosion (si la tuberfa es
de acero u otro metal) y fugas, y debe repararse inmediatamente cualquier
condicién de insequridad. Un profesional
calificado con licencia, como un plomero o
contratista en calefaccion, puede ayudarle a
encontrar, inspeccionar y reparar las lineas
de gas que estén enterradas.

i Llame al servicio de localizacién Underground
Service Alert (USA) al 811 cuando menos dos
dias habiles antes de excavar en su patio.
USA se coordinard con The Gas Company vy
los propietarios de otras empresas de servicios publicos en la zona para
marcar la ubicacion de las lineas propiedad de las empresas de servicios
publicos que estén enterradas. Es un servicio GRATUITO y puede ayudar
a prevenir lesiones, costosos dafios a la propiedad y que se quede sin
servicios pdblicos. Una vez que las lineas estén marcadas, use Gnicamente
herramientas de mano cuando esté a menos de 24 pulgadas de cada
linea de servicio pablico que le marquen.

NOTA: Si tiene un sistema de lineas de gas con medidor maestro, el Departamento

de Transporte de los Estados Unidos requiere que usted les notifique a sus inquilinos
esta informacidn. Puede hacerlo manteniendo pegado este aviso de manera continua
en un drea comdn que frecuenten sus inquilinos.

>
Propiedad de 1 Tuberias propiedad

Clientes que usan gas para calefaccion
ambiental dnicamente

Si actualmente esta usando gas para calefaccion ambiental
unicamente y después agrega otros aparatos de gas,

necesita notificar a The Gas Company para que lo quiten
de la facturacion ““Heat Only" (Calefaccion unicamente).

" Para su informacion”

Clientes residenciales - A los clientes “heating-only”, ademés del
cobro de gas natural, se les factura un cargo diario durante el periodo de
invierno, desde noviembre hasta abril. Este cargo es aproximadamente el
doble de lo que pagan los clientes multiuso que pagan mensualmente el
cargo al cliente. Durante el periodo de verano, desde mayo hasta octubre,
a los clientes que usan el gas para calefaccion dnicamente no se les
factura este cargo al cliente.

Clientes comerciales - A los clientes “heating only”, ademés del
cobro de gas natural, se les factura un cargo diario durante el periodo de
invierno, desde diciembre hasta marzo. Este cargo es aproximadamente el
triple de lo que pagan mensualmente los clientes multiuso que pagan el
cargo diario. Durante el periodo de verano, desde abril hasta noviembre, a
los clientes que usan el gas para calefaccion Ginicamente no se les factura
el cargo al cliente.

NOTA: Para evitar la molestia de que los clientes reciban y paguen pequefias
facturas, el consumo generalmente se acumula hasta que alcance cuando menos
20 termias antes de facturar, excepto cuando hay cambio de tarifas o factura de
cierre. En términos anuales, los clientes que usan gas para calefaccion Ginicamente
y los clientes multiuso pagan el mismo total en cargos diarios al cliente.

Instalaciones nuevas para reabastecimiento de
NGV en casa y calderas para piscinas o tinas de
hidromasaje

Antes de iniciar la instalacién de una nueva piscina, comprar una caldera
de reemplazo para la piscina o la tina de hidromasaje o instalar un nuevo
aparato para el reabastecimiento en casa de un vehiculo de gas natural
(NGV), llame a The Gas Company para aseqgurarse de que el tamafio y la
ubicacion del medidor de gas sean los adecuados para el nuevo aparato
antes de que el plomero o instalador de piscinas empiece a trabajar.

Asignacion Médica Inicial

Si.un miembro de tiempo completo de su casa tiene una enfermedad que
requiere un nivel de calefaccion constante, tal vez tenga derecho a nuestra
Asignacién Médica Inicial. Esta asignacién brinda .822 termias de gas
adicionales al dia, a nuestra tarifa mds baja o “inicial”. Se requiere la
certificacion de un médico. Para mas informacion, o para un formulario
de solicitud, visite socalgas.com/sp o llame al 1-800-342-4545. Para
TTY/TDD, llame al 1-800-252-0259.

Informacion de la factura

e |a factura debe pagarse en cuanto la recibe y se considerard vencida si
no se paga en un plazo de 19 dias después de la fecha de envio por correo
que aparece en la factura. Si la factura no se paga dentro del plazo de
19 dias, tal vez le desconectemos el servicio de gas por falta de pago.

A los clientes comerciales se les puede hacer un cargo por pago
atrasado si la factura no se paga antes de la fecha de recargo por
pago atrasado que aparece en la factura.

¢No puede pagar antes de la fecha de vencimiento? Llame para hacer
un arreglo de pago. También tenemos informacién sobre programas
especiales 0 agencias que tal vez puedan ayudarle.

Sino puede pagar la factura vencida y no le han ofrecido arreglos
de pago, puede comunicarse a la Comision de Servicios Plblicos

de California (CPUC) al 1-800-649-7570 para presentar una queja
informal. Debe ponerse en contacto con The Gas Company y la CPUC
antes del plazo final que aparece en el aviso de cancelacion de
servicio para evitar que le desconecten el servicio de gas.

No desconectaremos el servicio de gas por falta de pago si puede
comprobar que un residente permanente de su casa tiene 62 afios 0
mds, estd discapacitado* o que estar sin servicio de gas podria resultar
especialmente peligroso para alguien que vive en la casa. Debe
convenir, sin embargo, pagar la factura vencida haciendo abonos
razonables mientras paga las futuras facturas de gas a tiempo.

El servicio de gas no seré desconectado por falta de pago ningdn
sabado, domingo, dia de descanso obligatorio o cuando nuestras
oficinas no estén abiertas al publico.

El servicio que se haya desconectado requiere un cargo de reconexion
y un depodsito para restablecer crédito. Tal vez necesite presentar

una identificacion para restablecer el servicio. Si ya tiene un depdsito
en su cuenta, tal vez se le exija que pague una cantidad adicional.
Una vez que se reciba el pago, no podemos garantizar que le serd
restablecido el servicio el mismo dia. Serd necesario que entremos a
Su casa para reconectar el servicio de gas. Se pueden hacer arreglos
para entrar al momento de programar la cita de reconexion.

Un cargo por cheque devuelto sera agregado a su cuenta si el banco
no acepta pagarlo.

* Tal vez pidamos la certificacion de un médico, enfermero de salud publica o
trabajador social con licencia.

éDudas?

The Gas Company tiene el compromiso de brindar un excepcional
servicio al cliente. Si tiene alguna duda acerca de la informacién
brindada en este aviso, por favor comuniguese con nosotros a:
Todos los clientes socalgas.com/sp
Clientes residenciales 1-800-342-4545
Clientes comerciales 1-800-427-2000
TTY/TDD 1-800-252-0259
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Gas Matters

FEBRUARY 2012

Recognizing and Responding to Signs of a Gas Leak

Customers play a critical role in recognizing signs of a gas leak. Leaking gas from an appliance, damaged pipeline
or gas meter could cause a fire, explosion, property damage or serious bodily injury. Use your sense of sight, sound

and smell and any of the following signs to alert you to the presence of a gas leak:

Look

» A damaged connection to a gas appliance
» Dirt or water being blown in the air

» Dead or dying vegetation (in an otherwise
moist area) over or near pipeline areas

+ A fire or explosion near a pipeline

» Exposed pipeline after an earthquake,
fire, flood or other disaster

Listen

» An unusual sound, such as a hissing,
whistling or roaring sound near a gas line
or appliance

Smell
* The distinctive odor™ of natural gas

If you suspect a natural gas leak, follow
these important steps:

* REMAIN calm
+ DON'T light a match, candle, or cigarette

+ DON'T turn electrical appliances or lights
on or off or use any device, including a
telephone, that could cause a spark

« IMMEDIATELY EVACUATE the area and, from
a safe location, call The Gas Companys™ at
1-800-427-2200, 24 hours a day, seven days
a week; or call 911

For more information, visit socalgas.com
(search "GAS LEAK SIGNS").

*Some persons may not be able to smell
the odor because they have a diminished
sense of smell, olfactory fatigue (normal,
temporary inability to distinguish an odor
after prolonged exposure to it) or because
the odor is being masked or hidden by other
odors that are present, such as cooking,
damp, musty or chemical odors. In addition,
certain conditions in pipe and soil can cause
odor fade—the loss of odorant so that it is
not detectable by smell.

GO PAPERLESS > > >

Save Time, Postage and Paper

with My Account

Postage rates have gone up in 2012. Go paperless. Be environmentally friendly,
rid yourself of paper bill statements and save.

It's Convenient.

» Save time, postage and paper by receiving
and paying your bills online.*

+ Receive a monthly email reminder with
your current balance and payment due date
information. You can even set up additional
email reminders.

» Access, organize, save and track up to
two years of bills online.

It's All About Service.

Enjoy the convenience of paperless billing
through My Account. You can now request
payment arrangements, payment extensions,
schedule service appointments and more.

Visit socalgas.com and make a change for
you and the environment. If you are already
a paperless customer, thank you for your
support in helping the environment.

* If your home banking service doesn't offer e-bills, you
can still go paperless at socalgas.com and keep paying
your bill through your home banking website.

SERVICE > > >

Start, Stop or
Move Your Gas
Service Online

For your convenience, the ability to start,
stop or move your gas service is available
at your fingertips.

Whether you're moving in, moving out, plan
to transfer service to or from your property—
you can do it online today. Be more in control
of your time. The Gas Company makes it easy
and saves you a phone call!

It Couldn't Be Easier.
Visit socalgas.com
(search “SELF SERVICE™).

COMMUNITY > > >

Get Additional Heat at a Lower Cost

You may be eligible for our Medical Baseline
Allowance program if you or someone in
your home require additional heat due to a
qualifying medical condition. This assistance
program helps offset the cost of winter
heating bills by ensuring that more of the gas
you use is billed at the lowest baseline rate.

This savings can help reduce your winter gas bills.

To qualify, a doctor's certification is required.
For more information or to obtain an application,
visit socalgas.com (search “MEDICAL") or
call us at 1-800-427-2200. For TDD/TYY
service, please call 1-800-252-0259.

Certain terms and conditions may apply. Proof of eligibility
may be required to participate in this and other programs.
This program is funded by California utility customers and
administered by Southern California Gas Company under
the auspices of the California Public Utilities Commission.
This program may be modified or terminated without prior
notice and is provided to qualified customers on a first-
come, first-served basis, until funds are no longer available.

Vea al reverso

© 2012 Southern California Gas Company. All trademarks belong to their respective owners. All rights reserved. Some materials used under license, with all rights reserved by licensor.

@ Printed on recycled paper. ~ N1140068





SEGURIDAD > > >

Lo ultimo

FEBRERO 2012

Como reconocer y responder a las sefales de una fuga de gas

Los clientes juegan un papel crucial cuando se trata de reconocer las sefiales de una fuga de gas. El gas que escapa de un aparato
domeéstico, una tuberia dafiada o del medidor de gas podria causar un incendio, explosién, dafios a la propiedad o lesiones fisicas
de gravedad. Use su sentido de vista, oido u olfato, y cualquiera de las siguientes sefiales, que pueden alertarle de la presencia

de una fuga de gas:

Vista
- Daflo a una conexién de gas de un aparato
domeéstico.

« Tierra o agua siendo expulsada al aire

+ Vegetacién muerta o muriéndose (en donde
en otras circunstancias hubiera un area
himeda) encima o cerca de un lugar donde
hay tuberias

» Un incendio o explosién cerca de una tuberia

« Tuberia expuesta después de un terremoto,
incendio, inundacién u otro desastre

Oido

» Un sonido inusual, como un silbido, un chiflido
o un estruendo cerca de una tuberia de gas
o de un aparato doméstico

Olfato
« El olor distintivo* del gas natural

Si sospecha una fuga de gas natural, siga
estos importantes pasos:

+ CONSERVE la calma
» NO ENCIENDA un cerillo, vela o cigarrillo

+ NO ENCIENDA ni apague aparatos eléctricos
o luces ni use algun dispositivo, incluyendo
un teléfono que pudiera causar una chispa

* EVACUE INMEDIATAMENTE la zona y, desde
un lugar sequro, llame a The Gas CompanysM
al 1-800-342-4545, 24 horas al dia, siete dias
a la semana; o llame al 911

Para mas informacion, visite socalgas.com/espanol
(busque las palabras clave “FUGA DE GAS").

*Algunas personas tal vez no puedan percibir
el olor porque tienen un sentido del olfato
disminuido, fatiga olfativa (una incapacidad
temporal normal para distinguir un olor
después de una exposicion prolongada

al mismo) o porque el olor estd siendo
disimulado u oculto por otros olores que
estdn presentes, como olores de cocina,
humedad, olor a cerrado o a sustancias
guimicas. Ademas, ciertas condiciones en
las tuberias y el suelo pueden ocasionar

el desvanecimiento del olor-la pérdida

del compuesto aromético, de tal manera
qgue no sea detectable por medio del olfato.

BASTA DE PAPEL > > >

Ahorre tiempo, estampillas y papel

con My Account

El precio de las estampillas ha subido este
afio. Reciba su factura electrénicamente.
Cuide el medio ambiente, reciba la factura
por Internet y no por correo postal y ahorre.

Es comodo.
« Ahorre tiempo, estampillas y papel recibiendo
y pagando las facturas por Internet.**

* Reciba un recordatorio mensual por correo
electrénico con informacién sobre su saldo
actual y la fecha de vencimiento de pago.
También puede pedir que le envien recordatorios
adicionales por correo electrénico.

» Tenga acceso, organice, guarde y consulte
hasta dos afios de facturas por Internet.

Todo es cuestion de servicio.

Disfrute la comodidad de la facturacion
electrénica a través de My Account.

Ya puede solicitar arreglos de pago, iniciar,
suspender o transferir su servicio de gas,
y también programar citas de servicio.

Visite socalgas.com/espanol y haga un
cambio a favor suyo y del medio ambiente.
Si usted es uno de los clientes que ya recibe
facturacion sin papel, gracias por ayudar a
gue nuestro planeta sea verde.

** Sj su servicio de banca en casa no ofrece facturas
electronicas, de todas formas puede recibir facturas sin
papel en socalgas.com/espanol y sequir pagando su
factura a través de su sitio de banca en casa.

Inicie, suspenda
o transfiera el
servicio de gas
por Internet

Para su comodidad, ya tiene al alcance de
sus manos la capacidad de iniciar, suspender
o transferir el servicio de gas.

Si estd llegando a vivir a un nuevo lugar o
yéndose a vivir a otro, planee la transferencia
del servicio al nuevo lugar —puede hacerlo
hoy mismo por Internet. The Gas Company

lo facilita y le ahorra una llamada telefénica!

Visite socalgas.com/espanol
(busque las palabras clave “MI SERVICIO"™).

COMUNIDAD > > >

Reciba mas calor a la tarifa inicial mas baja

Tal vez tenga derecho a participar en nuestro
programa de Asignacion Médica Inicial si
usted o alguien en su casa requiere mas

calor debido a una enfermedad que redna

los requisitos. Este programa de asistencia
ayuda a compensar el gasto de las facturas
invernales de calefaccién al asegurar que mas

del gas que consume se facture a la tarifa
inicial mds baja. Este ahorro puede ayudar
a reducir sus facturas invernales de gas.

Para calificar, se requiere la certificacién
de un médico. Para mds informacién o para
obtener un formulario de solicitud, visite
socalgas.com/espanol (busque la palabra

clave "MEDICA") o lldmenos al 1-800-342-4545.
Para TDD/TYY llame al 1-800-252-0259.

Ciertos términos y condiciones pueden aplicar. Tal vez se requiera un
comprobante de elegibilidad para participar en este y otros programas.
Este programa esta financiado por los clientes de las empresas de
servicios publicos de California y administrados por Southern California
Gas Company, bajo los auspicios de la Comision de Servicios Publicos
de California. Este programa puede ser modificado o cancelado sin
previo aviso y se brinda a los clientes calificados en estricto orden

de recepcidn de solicitudes, hasta agotarse los fondos.

© 2012 Southern California Gas Company. All trademarks belong to their respective owners. All rights reserved. Some materials used under license, with all rights reserved by licensor.
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SAFETY > > >

TIPS ON USING YOUR WATER HEATER SAFELY

Good maintenance and proper use of your water heater are essential to keeping your family out
of harm'’s way. The following tips will help to ensure its safe operation:

° Make sure it is installed per local building codes and the manufacturer’'s recommendations. If installed in a garage,
make sure the pilot and other ignition source is at least 18 inches above the floor.

e Strap your water heater firmly to wall studs in two places—the upper and lower one-third of the tank—with heavy
bolts and metal tape to keep it anchored in the event of an earthquake. You can find kits and instructions at most
home-improvement stores.

* Keep the surrounding area clean and well ventilated, and never use or store flammable products, such as gasoline,
paint thinner or cleaning products in the same room or near any gas or heat-producing appliance.

* Water temperatures above 125° F can cause severe burns or even death. To prevent scalding accidents, consider setting your
water heater thermostat at 120° F or below. Consult the manufacturer's recommendations for safe temperature settings.

* Have your water heater annually inspected by a licensed, qualified professional or The Gas Companys™.

For more safety tips, visit socalgas.com (search "SAFETY").

SAVING MONEY > > >

SIMPLE WAYS TO STRETCH YOUR HEATING BUDGET

Home heating is the biggest winter energy efficient. Visit socalgas.com (search (search "LEVEL PAY PLAN™).

expense for most people, accounting for "ENERGY SURVEY"). You can also * Consider assistance programs.

65 percent of a typical residential winter find money-saving rebates on You may qualify for a 20 percent

gas bill. To help lower winter heating bills: qualifying energy-efficient appliances discount on your gas bill, no-cost

¢ Turn down the thermostat. or upgrades for your home at energy-saving home improvements
Lowering your furnace thermostat socalgas.com (search "REBATES"). or other assistance if you meet certain
by 3 to 5 degrees can reduce home- e Enroll in our Level Pay Plan. This requirements. Visit socalgas.com
heating costs up to 30 percent. program helps smooth out the ups (search "ASSISTANCE") for more

e Make energy-saving changes. Take and downs of your monthly gas bill information. You can request payment
our 15-minute online Home Energy by averaging annual gas consumption arrangements at socalgas.com
Efficiency Survey and get customized and costs over a 12-month period. (search "PAYMENT ARRANGEMENTS')
tips to make your home more energy For details, visit socalgas.com or call 1-800-427-2200.

SAFETY > > >

BE PREPARED IN THE EVENT OF A GAS LEAK

Leaks in natural gas pipelines can be caused by careless digging, hidden corrosion or natural disasters. It's important
to be prepared for an emergency. Here are a few things you need to be aware of:

@ Recognize the signs of a gas leak. sound, or fire near a pipeline; or © Immediately evacuate the area.
These include a distinct, unpleasant exposed pipeline after a disaster. From a safe location, call The Gas
odor*; a hissing or whistling sound @ rRemain calm. Don't light a match, Company at 1-800-427-2200 or dial O11.
near a gas appliance; dirt or water candle or cigarette, and don't turn ~ For more information, visit
being blown in the air, dead or dying electrical appliances or lights on socalgas.com (search “SAFETY").
vegetation, a hissing or roaring or off or use any device that could  *Some people may not be able to smell

cause a spark. the odor because they have a diminished
sense of smell, or because of a temporary,
T]mely Tlp normal inability to distinguish odor

after a prolonged exposure to it; or
because the odor is being masked by
other odors that are present; or because
of certain conditions in pipe and soil that

If you meet certain requirements, you may qualify for no-cost, energy-
saving home improvements through our Energy Savings Assistance

Program. To learn more, visit
socalgas.com (search "ENERGY co ool e

SAVINGS ASSISTANCE PROGRAM"™). may cause the loss of odorant (“odor
fade") so that it is not detectable by smell.

Follow us on: B Twitter f Facebook | socalgas.com 1-800-427-2200 TDD: 1-800-252-0259






COMMUNITY > > >

HELP A FRIEND OR NEIGHBOR STAY WARM THIS WINTER

Each year, the Gas Assistance Fund® (GAF) helps customers—including
the elderly, disabled and newly unemployed—who are having financial
difficulty with paying their winter gas bills.

Between February and May, The Gas Company works To qualify for GAF:

with United Way of Greater Los Angeles and non-profit  The gas bill must be in

organizations to help customers obtain a one-time grant the name of the customer

for the gas bill amount, not exceeding $100. The program requesting assistance.

is made possible by generous donations from customers, e The bill address must be the

employees, ratepayers and shareholders*. customer’s primary residence.

Donate to GAF: * The customer must not apply for more than the
Make your tax-deductible donation by visiting maximum GAF allowance for the current program year.
socalgas.com/donate or mail it to United Way * The customer must meet certain income guidelines.
Gas Assistance Fund, File 56826 Los Angeles, CA . o ) o
90074-6826. For more information, including program application,

visit socalgas.com (search “GAS FUND").

1 This program may be modified or terminated without prior notice and is provided to qualified customers on a first-come, first-served basis,
until funds are no longer available. Additional terms and conditions may apply. Permit to solicit donations are available at socalgas.com (search
"GAS FUND"). % Shareholder donations do not affect gas or service rates.

The Gas Company NOTIC IAS
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SEGURIDAD > > >

SUGERENCIAS PARA USAR EL CALENTADOR
DE AGUA CON SEGURIDAD

Un buen mantenimiento y el uso apropiado de su calentador de agua son esenciales para mantener
a su familia a salvo. Las siguientes sugerencias ayudaran a asegurar que funcione con seqguridad:

* Asegurese de que su calentador de agua sea instalado de acuerdo con los cédigos de construccién o las instrucciones
de instalacién del fabricante. Si esta ubicado en un garaje deberd tener una altura tal que el piloto o cualquier otra
fuente de encendido esté por lo menos a 18 pulgadas sobre el nivel del suelo.

e Sujete firmemente el calentador de agua a los montantes de la pared en dos lugares—en el tercio superior e inferior
del tangue—con pernos reforzados y cinta metdlica para mantenerlo anclado en caso de un terremoto. Puede
encontrar kits e instrucciones en la mayoria de las tiendas de articulos para el mejoramiento del hogar.

° Mantenga el area circundante limpia y bien ventilada, y nunca almacene ni use productos inflamables como gasolina,
disolventes para pinturas o productos de limpieza dentro del mismo cuarto o cerca de algun aparato doméstico de
gas o que produzca calor.

e Las temperaturas de agua arriba de 125° F pueden ocasionar quemaduras graves o incluso la muerte. Para evitar
escaldaduras accidentales, ajuste su termostato a 120° F o menos. Consulte la recomendacion del fabricante para
las configuraciones seguras de temperatura.

* Vea que un profesional calificado con licencia o The Gas Company inspeccionen anualmente su calentador de agua.

Para maés sugerencias de seguridad, visite socalgas.com/espanol (busque la palabra clave “SEGURIDAD").

SEGURIDAD > > >

ESTE PREPARADO EN CASO DE UNA FUGA DE GAS

Fugas en las tuberias de gas natural pueden ser ocasionadas por descuidos al excavar, corrosién oculta o
desastres naturales. Es importante estar preparado en caso de una emergencia. He aguf algunas cosas de las
cual debe estar consciente:

@ Reconocer las sefiales de una fuga de gas. Estas Para mas informacion, visite socalgas.com/espanol
incluyen un distintivo olor* desagradable; un chiflido (busque la palabra clave “SEGURIDAD").
o un sonido silbante cerca de un aparato de gas;
tierra o agua siendo expulsada al aire, vegetacion
muerta o muriéndose, un chiflido o un rugido, o
fuego cerca de una tuberia; o tuberias expuestas
después de un desastre.

*Algunas personas tal vez no puedan percibir el olor
porque tienen un sentido del olfato disminuido, o quizas
no puedan distinguir el olor después de una exposicién
prolongada o el olor puede estar siendo oculto por otros
olores que estan presentes en el drea. Ademas, ciertas
@ Conservar la calma. No encienda un cerillo, condiciones en las tuberias y bajo la tierra pueden causar

vela o cigarrillo y no encienda ni apague que el olor se desvanezca y no sea detectable.

ningun aparato eléctrico o luces

porque podrian producir una chispa.

Sugerencia oportuna
Si cumple con ciertos requisitos, tal vez tenga derecho a mejoras, sin costo,

© Evacue inmediatamente el area.

Desde un lugar seguro, llame gue ahorran energia en el hogar a través de nuestro programa Energy Savings
a The Gas Company al Assistance Program. Para mas informacion,
1-800-342-4545 o marque 911. visite socalgas.com/espanol (busque la palabra

clave "ENERGY SAVINGS ASSISTANCE PROGRAM™).  ®*°°cfcecceececcccs

socalgas.com/espanol 1-800-342-4545 TDD: 1-800-252-0259

© 2012 Southern California Gas Company. All rights reserved. All trademarks are the property of their

respective owners. Some materials used under license, with all rights reserved by licensor. € Printed on recycled paper with soy-based inks. 21202 N1140069 4.67M






_1400566622.pdf
The
Gas
Company

)
A @/ Sempra Energy utility

Glad to be of service.”

Safety Notices:

How to Recognize and Respond to a Gas Leak

It's important to keep in mind that natural gas is flammable and that

a simple spark can serve as an ignition source. Use your sense of sight,
hearing and smell, along with any of the following signs, to alert you
to the presence of a gas leak:

<® Look

A damaged connection to a gas appliance.

e Dirt or water being blown in the air.

* Dead or dying vegetation (in an otherwise moist area) over or near
pipeline areas.

* Afire or explosion near a pipeline.

* Exposed pipeline after an earthquake, fire, flood or other disaster.

) Listen

* An unusual sound, such as a hissing, whistling or roaring sound near
a gas line or appliance.

G

e The distinctive odor* of natural gas.

* Some people may not be able to smell the odor because they have

a diminished sense of smell, olfactory fatigue (normal, temporary inability
to distinguish an odor after prolonged exposure to it) or because the
odor is being masked or hidden by other odors that are present, such as
cooking, damp, musty or chemical odors. In addition, certain conditions

in pipe and soil can cause odor fade - the loss of odorant so that it is

not detectable by smell.

Smell

If you smell natural gas or suspect a gas leak:
* REMAIN calm.
* DON'T light a match, candle or cigarette.

e DON'T turn electrical appliances or lights on or off or use any device
that could cause a spark.

o |MMEDIATELY evacuate the area and, from a safe location, call
The Gas Company at 1-800-427-2200 24 hours a day, seven days
a week, or call 911.

Maintain Your Gas Lines

The Gas Company*" is responsible for maintaining the gas lines that carry
natural gas to your meter. However, if you're a property owner, property
manager, tenant and/or occupant, you are responsible for maintaining

all gas lines on your side of the meter. Such customer-owned gas lines
include all piping that goes:

* From your gas meter to the appliances on your property.

 From a curbside gas meter to the home (when the meter is not right
beside the home).

* From your gas meter underground to a building, pool/spa heater,
barbecue or other gas appliances.

, 3 ) Not maintaining gas

ipeline owned by t Customer-owned . .
a—meeascampanv—-gd—u‘me\me—A—- pipelines could result

d in potential hazards

due to corrosion and
leakage. To properly
maintain your gas
lines, you should have
them periodically
inspected to identify unsafe conditions, including corrosion (if the pipe
is steel or other metal) and leaks, and repair any unsafe conditions
immediately. A licensed qualified professional, such as a plumbing or
heating contractor, can assist you in finding, inspecting and repairing
your buried gas lines.

NOTE: If you own a master-metered gas line system, the U.S. Department of Transportation
requires you to notify your tenants of the information above. You may do so by keeping
this notice posted continuously in a common area frequented by your tenants.

Call 811 Before You Dig-It's Free!

Call Underground Service Alert at 811 at least
two business days before you begin any type
of digging. Underground Service Alert will
coordinate with The Gas Company and other
utility owners in the area to mark the locations
of buried utility-owned lines. This is a no-cost
Know what's helow. service and it can help prevent injury, costly

Call before youdig. property damage and loss of utility service.
Once the lines are marked, carefully use only hand tools within 24 inches
of each marked utility line to expose the exact locations of all lines before
using any power excavation equipment in the area.

Report any pipe damage by calling The Gas Company immediately
at 1-800-427-2200. No damage is too small to report.

For more safety information, visit socalgas.com (search “SAFETY").
For information about major pipelines in your area, visit socalgas.com
(search “MAPS") or visit www.npms.phmsa.dot.gov/.

© 2012 Southern California Gas Company. All copyright and trademark rights reserved. N1140051

“For Your Information”

Customers Using Gas For Space Heating Only

If you're currently using gas for space heating only and later add
other gas appliances, you will need to notify The Gas Company
to be removed from “Heat Only" billing.

Residential Customers - For "heating-only" customers, in addition to

gas charges, a daily customer charge is billed during the winter period,
November through April. This charge is approximately double that paid by
multi-use customers who pay the customer charge each month. During
the summer period, May through October, heat-only customers are not
billed a customer charge.

Business Customers - For "heating-only" customers, in addition to
gas charges, a daily customer charge is billed during the winter period,
December through March. This charge is approximately triple that paid
by multi-use customers who pay the daily charge each month. During
the summer period, April through November, heat-only customers are
not billed a customer charge.
Note: To avoid inconvenience to customers receiving and paying small bills, usage is
usually accumulated to at least 20 therms before billing, except at the time of a rate
change or a closing bill. On an annual basis, heating-only and multi-use customers pay
the same total in daily customer charges.

New NGV Home Refueling, Pool or Spa

Heater Installations

Before you start your new pool installation, buy a replacement
pool or spa heater or install a new natural gas vehicle (NGV) home
refueling device, call The Gas Company to make sure the size and
location of the gas meter is adequate to handle the new appliance.

Medical Baseline Allowance

If a full-time member of your household has a medical condition
that requires a sustained level of heat, you may qualify for our
Medical Baseline Allowance. This allowance provides an additional
.822 therms of gas per day, at our lowest or “baseline” rate. The
certification of a licensed medical doctor or doctor of osteopathy
is required. For more information, or for an application, visit
socalgas.com (search “MEDICAL BASELINE") or call 1-800-427-2200.
For TTY/TDD, call 1-800-252-0259.

Bill Facts

e Your bill is due upon receipt and will be considered past due if not
paid within 19 days from the mail date as displayed on the bill. If your
bill is not paid within 19 days, we may disconnect your gas service
for non-payment.

Business customers may be charged a late fee if their bill is not paid
by the late payment assessment date as displayed on the bill.

Unable to pay by the due date? For more information visit
socalgas.com (search “PAYMENT ARRANGEMENTS") or call to make
payment arrangements. We also have information on special programs
or agencies that may be able to help you.

If you are unable to pay the past due bill and haven't been offered
payment arrangements, you may contact the California Public Utilities
Commission (CPUC) at 1-800-649-7570 to file an informal complaint.
You must contact The Gas Company and the CPUC before the final
date shown on the termination notice to keep from having your gas
service disconnected.

We will not disconnect gas service for non-payment if you can prove
that a permanent resident of your home is 62 or older, handicapped*,
or that being without gas service would be especially dangerous to
someone living in the home. You must, however, agree to pay the past
due bill in reasonable installments while paying future gas bills on time.

Your gas service will not be disconnected for non-payment on
any Saturday, Sunday, legal holiday or any time our offices aren't
open to the public.

Disconnected service requires a reconnection charge and a deposit to
re-establish credit. You also may need to provide proof of identification
in order to re-establish service. If you already have a deposit on your
account, you may be required to pay an additional amount. Once
payment is received, we cannot guarantee your service will be turned
back on the same day. It will be necessary for us to enter your home
to reconnect your gas service. Entry arrangements can be made at

the time of scheduling your reconnect.

A returned check charge will be added to your account if your payment
is not honored by the bank.

*We may ask for certification by a licensed physician, public health nurse or social worker.

Questions?

The Gas Company is committed to providing exceptional customer
service. If you have questions about the information in this notice,
please contact us at:

All Customers
Residential Customers
Business Customers
TTY/TDD

socalgas.com
1-800-427-2200
1-800-427-2000
1-800-252-0259

Para espafiol, ver el reverso.

1-1202 <3 Printed on recycled paper with soy-based inks.
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Avisos de sequridad:

Como reconocer y responder ante una fuga de gas

Es importante tener presente que el gas natural es inflamable y que una
simple chispa puede servir como fuente de ignicién. Use su sentido de la
vista, oido y olfato, junto con cualquiera de las siquientes sefiales, para que le
alerten de la presencia de una fuga de gas:

<® Observe
e El que esté dafiada una conexidn a un aparato de gas.
 Tierra 0 agua siendo expulsada al aire.
e Vegetacion muerta o muriéndose (en una superficie himeda) encima
o cerca de un lugar donde hay tuberias.
¢ Un incendio o una explosion cerca de una tuberia.
* Tuberfa expuesta después de un terremoto, incendio, inundacion u otro desastre.

@ Escuche

e Un sonido inusual, como un silbido, un chiflido o un estruendo cerca de una
tuberia o aparato de gas.

({, Huela

e Elolor distintivo* del gas natural.

*Algunas personas tal vez no puedan percibir el olor porque tienen un sentido
del olfato disminuido, fatiga olfativa (una incapacidad temporal normal para
distinguir un olor después de una exposicién prolongada al mismo) o porque
el olor esta siendo disimulado u oculto por otros olores que estan presentes,
como olores de cocina, humedad, olor a cerrado o a sustancias quimicas.
Ademds, ciertas condiciones en las tuberias y el suelo pueden ocasionar el
desvanecimiento del olor -la pérdida del compuesto aromatico, de tal manera
que no sea detectable por medio del olfato.

Si huele a gas natural o sospecha que hay una fuga de gas
o CONSERVE la calma.

* NO encienda un cerillo, vela o cigarrillo.

* NO encienda ni apague aparatos eléctricos o luces ni use algun dispositivo
que pudiera causar una chispa.

* Evacue inmediatamente la zona y, desde un lugar sequro, llame a
The Gas Company al 1-800-342-4545 24 horas al dfa, siete dias
a la semana, o llame al 911.

Déles mantenimiento a sus tuberias de gas

The Gas Company es responsable de dar mantenimiento a las tuberias de gas

que transportan gas natural hasta su medidor. Sin embargo, si es propietario,

administrador, arrendador y/u ocupante de un inmueble, usted es responsable
de dar mantenimiento a todas las tuberias de gas que estén de su lado del medidor.
Dichas tuberfas de gas propiedad del cliente incluyen todas las lineas que van:

¢ Desde el medidor de gas hasta los aparatos domésticos que estén dentro de
su propiedad.

Desde un medidor de gas que estd en la acera hasta la casa (cuando el
medidor no esta justo a un lado de la casa).

Desde su medidor subterraneo de gas hasta una construccion, caldera de piscina/
tina de hidromasaje, asador de patio u otros aparatos domésticos de gas.
Tuberia propiedad de

. Tuberia El no dar mantenimiento a las
«- The Gas Company —»:+— propiedad _A

" eeciens 3 g tuberl’gs de gas podria resu!tar

@ L en pellquS potenciales debido
a corrosion y fugas. Para dar

un mantenimiento adecuado
a sus tuberias de gas, debe
hacer que las inspeccionen periddicamente para identificar condiciones
insequras, incluyendo corrosion (si la tuberia es de acero u otro metal) y fugas,
y que reparen inmediatamente cualquier condicién insegura. Un profesional
calificado con licencia, como un contratista en plomerfa o calefaccion, puede
ayudarle a localizar, inspeccionar y reparar las lineas de gas enterradas.
NOTA: Si tiene un sistema de tuberias de gas con medidor maestro, el Departamento de
Transporte de los Estados Unidos requiere que les notifique a sus inquilinos la informacién
anteriormente mencionada. Puede hacerlo dejando este aviso puesto continuamente en un
drea comUn frecuentada por sus arrendatarios.

Llame al 811 antes de excavar—iEs gratis!
Llame al servicio de localizacién Underground Service
Alert al 811 cuando menos dos dfas habiles antes de que
empiece cualquier tipo de excavacion. Underground Service
sesmmwaesnnaotiora.  AlETT s€ coordinard con The Gas Company y los propietarios
Llama antes deexcavar. (jo otras empresas de servicios pdblicos que hay en el
drea para marcar la ubicacion de las tuberfas enterradas propiedad de las compafiias
de servicios publicos. Este es un servicio gratuito y puede ayudar a prevenir
lesiones, costosos dafios a la propiedad y la pérdida del servicio publico.
Una vez que estén marcadas las tuberias, use con cuidado Ginicamente
herramientas de mano para excavar a menos de 24 pulgadas de cada una
de las tuberias de servicios publicos marcadas con el fin de poner a la vista
la ubicacion exacta de todas las tuberias, antes de usar cualquier equipo
motorizado de excavacion en el drea.
Reporte cualquier dafio a la tuberia llamando inmediatamente a The Gas Company
al 1-800-342-4545. Ningun dafio es demasiado pequefio como para no reportarse.
Para mas informacion sobre sequridad, visite socalgas.com/espanol
(busque la palabra clave “SEGURIDAD").
Para mds informacion acerca de los principales ductos en su zona,
visite socalgas.com/espanol (busque la palabra clave “MAPAS™)
o visite www.npms.phmsa.dot.gov/.

g

'“Para su informacion"

Clientes gue usan gas para calefaccion ambiental inicamente

Si actualmente estd usando gas para calefaccion ambiental inicamente y
después agrega otros aparatos de gas, necesitard notificar a The Gas Company
para que lo quiten de la facturacion “Heat Only" (Calefaccion inicamente).

Clientes residenciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo
de invierno, desde noviembre hasta abril. Este cargo es aproximadamente el
doble de lo que pagan los clientes multiuso que pagan mensualmente el cargo

al cliente. Durante el periodo de verano, desde mayo hasta octubre, a los clientes
que usan el gas para calefaccion tnicamente no se les factura un cargo al cliente.

Clientes comerciales - A los clientes “heating-only”, ademds del cobro
gas charges, se les factura un cargo diario al cliente durante el periodo de
invierno, desde diciembre hasta marzo. Este cargo es aproximadamente el
triple de lo que pagan los clientes multiuso que pagan mensualmente el cargo al
cliente. Durante el periodo de verano, desde abril hasta noviembre, a los clientes
que usan el gas para calefaccién Gnicamente no se les factura un cargo al cliente.
NOTA: Para evitar la molestia de que los clientes reciban y paguen pequefias facturas,
generalmente se deja que el consumo se acumule hasta que alcance cuando menos 20
termias antes de emitir una facturar, excepto cuando hay cambio de tarifas o se trata de una
factura de cierre. En términos anuales, los clientes que usan gas para calefaccion nicamente
y los clientes multiuso pagan el mismo total en cargos diarios al cliente.

Instalacion de una nueva estacion de reabastecimiento

de NGV en casa, caldera para piscina o tina de hidromasaje
Antes de iniciar la instalacion de su nueva piscina, comprar una caldera de
reemplazo para la piscina o la tina de hidromasaje o instalar un nuevo dispositivo
para el reabastecimiento en casa de un vehiculo de gas natural (NGV), llame
a The Gas Company para asequrarse de que el tamafio y la ubicacion del
medidor de gas sean los adecuados para atender las necesidades del nuevo
aparato antes de que el plomero o instalador de piscinas empiece a trabajar.

Asignacion Médica Inicial

Si un miembro de tiempo completo de su casa tiene una afeccién que requiere
un nivel de calefaccion constante, tal vez tenga derecho a nuestra Asignacion
Médica Inicial. Esta asignacién ofrece .822 termias de gas adicionales al dia, a
nuestra tarifa mas baja o “inicial”. Se requiere la certificacién de un doctor en
medicina o un doctor en osteopatia con licencia. Para més informacion, o para un
formulario de solicitud, visite socalgas.com/espanol (busque la palabra clave
“MEDICA") o llame al 1-800-342-4545. Para TTY/TDD, llame al 1-800-252-0259.

Informacion sobre la factura

e La factura debe pagarse en cuanto la recibe y se considerard vencida si no
se paga en un plazo de 19 dias a partir de la fecha de envio por correo que
aparece en la factura. Si la factura no se paga dentro del plazo de 19 dfas,
tal vez le desconectemos el servicio de gas por falta de pago.

Alos clientes comerciales se les puede hacer un cargo por pago atrasado
si la factura no se paga antes de la fecha de recargo por pago atrasado que
aparece en la factura.

¢No puede pagar antes de la fecha de vencimiento? Para mas informacién,
visite socalgas.com/espanol (busque la palabra clave “ARREGLOS DE PAGO")
o llame para hacer arreglos de pago. También tenemos informacién sobre
programas especiales o agencias que tal vez puedan ayudarle.

Sino puede pagar la factura vencida y no le han ofrecido arreglos de pago,
puede comunicarse a la Comisién de Servicios Publicos de California (CPUC)
al 1-800-649-7570 para presentar una queja informal.

Debe ponerse en contacto con The Gas Company y la CPUC antes del plazo
final que aparece en el aviso de cancelacion de servicio para evitar que le
desconecten el servicio de gas.

No desconectaremos el servicio de gas por falta de pago si puede
comprobar que alguien que reside permanentemente en su casa tiene 62
afios o mds, esta discapacitado*, o que estar sin servicio de gas podria
resultar especialmente peligroso para alguien que vive en la casa. Debe, sin
embargo, convenir en liquidar la factura vencida haciendo pagos razonables
mientras paga a tiempo las futuras facturas de gas.

No se desconectard el servicio de gas por falta de pago los sabados,
domingos o dias de descanso obligatorio ni cuando nuestras oficinas no
estén abiertas al pdblico.

El servicio que se haya desconectado requiere un cargo de reconexion y
un depésito para restablecer el crédito. Tal vez necesite también presentar
un comprobante de identificacién para restablecer el servicio. Si ya tiene
un depésito en su cuenta, tal vez se le requiera que pague una cantidad
adicional. Una vez que se reciba el pago, no podemos garantizar que el
servicio le sera restablecido el mismo dia. Serd necesario que entremos a
su casa para reconectar el servicio de gas. Se pueden hacer arreglos para
entrar, al momento de programar la cita de reconexion.

Un cargo por cheque devuelto se agregara a su cuenta si el banco no
acepta pagarlo.

Tal vez pidamos la certificacion de un médico, enfermero de salud publica o trabajador
social con licencia.

éDudas?

The Gas Company tiene el compromiso de brindar un excepcional servicio al
cliente. Si tiene alguna duda sobre la informacion contenida en este aviso, por
favor comuniguese con nosotros a:
Todos los clientes

Clientes residenciales

Clientes comerciales

TTY/TDD

*

socalgas.com/espanol
1-800-342-4545
1-800-427-2000
1-800-252-0259
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Chapter Il "The growth rate in the use of natural gas for 2 "NGV Throughput: State Plan vs. Actual
fnb5 transportation in California has been 4.7% per year over 2006-2012" rows 5, 10, 21

the period 2006 to 2010 compared to the State’s
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Chapter Il "If California could accelerate the adoption of natural 4 "GHG Reduction due to Aggressive Case
fn7 gas vehicles and achieve the growth forecast in the vs. Actual”
aggressive case in the alternative fuels plan,
greenhouse gas emissions in California could be
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Chapter Il "CARB's carbon intensity specifications for 11 "Relative Carbon Intensity of NG"
fn 34 transportation fuels show that natural gas, when used as
a transportation fuel, has 28.2% and 29.1% less carbon
intensity than diesel and gasoline, respectively. When
renewable natural gas is used, the benefit increases
dramatically to 85.8% and 86% less carbon intensity
than diesel and gasoline, respectively."
Chapter Il "Based on SoCalGas estimates of CHP system costs 9 "GHG Savings Due to CHP Investment"
fn 40 and the GHG reductions calculated by the CEC , every row 7
$10M in capital investment in the CHP sector results in
annual reduction of 4,250 metric tons of GHG."
Chapter Il "Applying that ratio, if, through adoption of the 9 "GHG Savings Due to CHP Investment"
fn 41 Compression Services Tariff, SoCalGas were to provide rows 10, 17, 18

$20 million in incremental capital to the CHP sector in
the form of compression facilities over the next five
years (supporting existing CHP developers), 8,506
metric tons of GHG would be avoided annually once the
systems were deployed. Assuming that compression
contributes some 5-8% to the capital cost of an average
CHP project, SoCalGas would be involved with projects
saving a total of 106,000-170,000 metric tons of GHG
per year."





Reed Workpaper #1
California NGV % of Total Fuel Use Less than 1%

Line No. Description Value Formula

1 Total CA transportation energy consumption, 3,129.5
2009, trillion Btu

2 CA natural gas for transportation (including 20.0
both vehicle fuel and pipeline compression),
2009, trillion Btu

3 Natural gas component of total CA 0.6% line 2 /line 1
transportation energy

Source

U.S. Energy Information Administration, "State
Energy Consumption Estimates

1960 Through 2009," DOE/EIA-0214(2009)
June 2011
http://www.eia.gov/state/seds/sep_use/notes/us
e_print2009.pdf p. 11 table C8

U.S. Energy Information Administration, "State
Energy Consumption Estimates

1960 Through 2009," DOE/EIA-0214(2009)
June 2011
http://www.eia.gov/state/seds/sep_use/notes/us
e_print2009.pdf p. 11 table C8





Reed Workpaper #2
NGV Throughput: State Plan vs. Actual 2006-2012

2006 CNG throughput, million GGEl/year,
Conservative scenario

2010 CNG throughput, million GGEl/year,
Conservative scenario

2012 CNG throughput, million GGEl/year,
Conservative scenario

2006-2010 increase, Conservative

Compound average growth rate of CA

IOU NGV throughput, 2006-2010

2006 CNG throughput, million GGEl/year,

2010 CNG throughput, million GGElyear,

2012 CNG throughput, million GGEl/year,

Line No. Description
1
2
3
4
scenario
5
6
Moderate scenario
7
Moderate scenario
8
Moderate scenario
9

2006-2010 increase, Moderate scenario

Value

Formula/Source

90.7

116.5

132.0

28%

6.5%

90.7

147.4

187.9

63%

AB 1007 Natural Gas Scenarios, May 2007, per Jerry Wiens
(CEC) e-mail May 15, 2007 "NG PROJECTIONS 1007 9.xIs";
Conservative tab; cell C13

AB 1007 Natural Gas Scenarios, May 2007, per Jerry Wiens
(CEC) e-mail May 15, 2007 "NG PROJECTIONS 1007 9.xIs";
Conservative tab; cell G13

AB 1007 Natural Gas Scenarios, May 2007, per Jerry Wiens
(CEC) e-mail May 15, 2007 "NG PROJECTIONS 1007 9.xIs";
Conservative tab; cell 113

(line2/line1)-1

(1+ line 4) ~ (1/4) - 1

AB 1007 Natural Gas Scenarios, May 2007, per Jerry Wiens
(CEC) e-mail May 15, 2007 "NG PROJECTIONS 1007 9.xIs";
Moderate tab; cell C13

AB 1007 Natural Gas Scenarios, May 2007, per Jerry Wiens
(CEC) e-mail May 15, 2007 "NG PROJECTIONS 1007 9.xIs";
Moderate tab; cell G13

AB 1007 Natural Gas Scenarios, May 2007, per Jerry Wiens
(CEC) e-mail May 15, 2007 "NG PROJECTIONS 1007 9.xIs";
Moderate tab; cell 113

(line 7 /line 6) - 1
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Formula/Source

Line No. Description Value

10 Compound average growth rate of CA 12.9%
IOU NGV throughput, 2006-2010

11 SDG&E NGV Throughput 2006, therms 10,036,511

12 SoCalGas NGV Throughput 2006, therms 80,357,400

13 PG&E NGV Throughput 2006, therms 21,792,300

14 Gasoline Gallon Equivalent (GGE) per 0.8
therm

15 Total 2006 NGV throughput for CA 10Us, 89.7
millions of GGE

16 SDG&E NGV Throughput 2010, therms 10,263,075

17 SoCalGas NGV Throughput 2010, therms 101,141,675

18 PG&E NGV Throughput 2010, therms 23,160,035

19 Total 2010 NGV throughput for CA 10Us, 107.7
millions of GGE

20 2006-2010 increase, total NGV 20%
throughput for 3 CA IOUs

21 Compound annual growth rate of CA IOU 4.7%
NGV throughput, 2006-2010

22 Conservative scenario increase 2006- 41.3
2012, million GGEl/year

23 Moderate scenario increase 2006-2012, 97.2

million GGE/year

(1+ line 9) A (1/4) - 1

Total reported sales volume for G-NGV or equivalent tariff
Total reported sales volume for G-NGV or equivalent tariff
Total reported sales volume for G-NGV or equivalent tariff
US DOE Transportation Energy Data Book
http://cta.ornl.gov/data/appendix_b.shtml table B.4

(line 11 + line 12 + line 13) x line 14 / 1 million

Total reported sales volume for G-NGV or equivalent tariff

Total reported sales volume for G-NGV or equivalent tariff

Total reported sales volume for G-NGV or equivalent tariff

(line 16 + line 17 + line 18) x line 14 / 1 million

(line 19 /line 15) - 1

(1+ line 20) ~ (1/4) - 1

line 3-linel

line 8 - line 6
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Line No. Description Value Formula/Source
24 Actual increase 2006-2010, million 17.9 line 4 - line 2
GGElyear
25 Actual CAGR relative to Moderate 36.0% line 21/ line 10

26 Actual CAGR relative to Conservative 72.0% line 21/line 5





Reed Workpaper #3
Europe Vehicle Growth 2000-2010

Line No. Description Value Formula Source

1 Vehicles in Europe, 2010 1,372,262 http://www.iangv.org/tools-
resources/statistics.html, NGVs by region,
Europe 2010

2 Vehicles in Europe, 2000 360,911 http://www.iangv.org/tools-
resources/statistics.html, NGVs by region,
Europe 2000

3 10-year compound annual 14% (line 1 /line 2) ~ (1/10) - 1
growth





Reed Workpaper #4
GHG Reduction due to Aggressive Case vs. Actual

Line No.

Description

1

2010 CNG throughput,
SoCalGas/SDG&E/PG&E data

2020 CNG throughput, Aggressive
scenario, million GGE/year

2010-2020 increase in CA CNG annual
throughput, Aggressive scenario, million
GGElyear

GHG savings from displacing diesel with
CNG, MT CO2e per million GGE

Annual GHG savings due to 2010-2020
Aggressive scenario CNG increase, MT
CO2elyear

Workpaper, "NGV Throughput: State Plan vs. Actual 2006-2012"

AB 1007 Natural Gas Scenarios, May 2007, per Jerry Wiens
(CEC) e-mail May 15, 2007 "NG PROJECTIONS 1007 9.xIs";

Workpaper #5, "GHG reduction per NGV GGE" line 6

Value Formula/Source
107.7
line 19
610.2
Aggressive tab; cell Q13
502.5 line 2 - line 1
3,088
1,551,974 line 3 xline 4





Reed Workpaper #5
GHG reduction per NGV GGE

Line No.

Description

1

Total Adjusted Carbon Intensity Value for
ULSD - based on the average crude oil
delivered to California refineries and
average California refinery efficiencies,
gCO2e/MJ

Total Adjusted Carbon Intensity Value for
North American NG delivered via
pipeline;

compressed in California, gCO2e/MJ

GHG savings from displacing diesel with
CNG, gC0O2e/MJ

Energy density of CA RFG MJ/gallon

Grams per metric ton (MT)

GHG savings from displacing diesel with
CNG, MT CO2e per million GGE

Value Formula

94.71

68.00

26.71 linel-line 2

115.63

1,000,000

3,088 line 3 xline 4 x 1 million/line 5

Source

CARB staff report: "Initial Statement of
Reasons Proposed Regulation to
Implement the Low Carbon Fuel
Standard, Volume I" March 5, 2009,
Table 1V-2 "Adjusted Carbon Intensity
Values

for Diesel and Fuels that Substitute for
Diesel" p. IV-4
http://www.arb.ca.gov/regact/2009/Icfs09/I
cfsisorl.pdf

CARB staff report: "Initial Statement of
Reasons Proposed Regulation to
Implement the Low Carbon Fuel
Standard, Volume I" March 5, 2009,
Table 1V-2 "Adjusted Carbon Intensity
Values

for Diesel and Fuels that Substitute for
Diesel" p. IV-4
http://www.arb.ca.gov/regact/2009/Icfs09/I
cfsisorl.pdf

CARB staff report: "Initial Statement of
Reasons Proposed Regulation to
Implement the Low Carbon Fuel
Standard, Volume I" March 5, 2009,
Table V-2 "Energy Densities of LCFS
Fuels and Blendstocks"





Reed Workpaper #6
IEPR Fuel Price Forecast

@) @) (©) (4) ®) (6) @) ®) 9 (10) (11)

CEC-600-2010-002-SF Table CEC-600-2010-002-SF Table CEC-600-2010-002- RFG $/gal Diesel CNG High CNG Low  Electricity

B.3: California Retail B.6: High Crude QOil Price SF Table B.8: $/GGE
Petroleum Transportation Fuel Case, California Natural Gas-  Electric Vehicle
Price Forecasts Based Alternative Electricity Price
(2008 cents per gallon) Transportation Fuel Price Forecasts
Forecasts (2008 cents per
(2008 cents per gallon) gallon)
Year High Crude High Crude  Linked (high) Unlinked (low)  High Crude Oil Col. (2) /100 Col. (3) /100 Col. (4) /100 Col. (5) /200 Col. (6) /100
Forecast RFG Forecast CNG CNG Price Case/High x 0.9012*
Diesel Rate

2009 290 309 243 233 473 $2.90 $2.78 $2.43 $2.33 $4.73
2010 347 360 288 239 473 $3.47 $3.24 $2.88 $2.39 $4.73
2011 369 381 306 242 482 $3.69 $3.43 $3.06 $2.42 $4.82
2012 399 406 328 246 491 $3.99 $3.66 $3.28 $2.46 $4.91
2013 413 420 340 248 500 $4.13 $3.79 $3.40 $2.48 $5.00
2014 427 434 352 250 510 $4.27 $3.91 $3.52 $2.50 $5.10
2015 436 443 361 252 520 $4.36 $3.99 $3.61 $2.52 $5.20
2016 440 447 364 257 537 $4.40 $4.03 $3.64 $2.57 $5.37
2017 442 449 366 260 556 $4.42 $4.05 $3.66 $2.60 $5.56
2018 444 452 368 265 575 $4.44 $4.07 $3.68 $2.65 $5.75
2019 447 454 370 270 594 $4.47 $4.09 $3.70 $2.70 $5.94
2020 446 453 369 272 614 $4.46 $4.08 $3.69 $2.72 $6.14
2021 446 454 370 275 614 $4.46 $4.09 $3.70 $2.75 $6.14
2022 451 458 374 278 614 $4.51 $4.13 $3.74 $2.78 $6.14
2023 448 455 371 281 614 $4.48 $4.10 $3.71 $2.81 $6.14
2024 451 458 374 284 614 $4.51 $4.13 $3.74 $2.84 $6.14
2025 455 462 377 288 614 $4.55 $4.16 $3.77 $2.88 $6.14
2026 458 465 379 292 614 $4.58 $4.19 $3.79 $2.92 $6.14
2027 464 471 385 294 614 $4.64 $4.24 $3.85 $2.94 $6.14
2028 469 476 389 295 614 $4.69 $4.29 $3.89 $2.95 $6.14
2029 472 480 392 297 614 $4.72 $4.33 $3.92 $2.97 $6.14
2030 480 487 399 299 614 $4.80 $4.39 $3.99 $2.99 $6.14

* 125,000 Btu per gasoline gallon (US DOE Transportation Energy Data Book http://cta.ornl.gov/data/appendix_b.shtml table B.4) / 138,700
btu/gallon of diesel = 0.9012 diesel gallons per gasoline gallon.





Reed Workpaper #7
Germany Annual NGV Growth Rate

Line No. Description Value Formula
1 NGV vehicles in Germany, 2010 91,500
2 NGV vehicles in Germany, 2001 10,000
3 9-year compound annual growth 28% (line 1/ line
2)"(19) -1

Source

IANGV Website
(http://www.iangv.org/tools-
resources/statistics.html),
History

IANGV Website
(http://www.iangv.org/tools-
resources/statistics.html),
History

Also see “CNG in Germany” presentation by Dr. T. Kehler, CEO of ErdgasMobile (available upon request) at
p.16, "2001-2010: Compound Average Annual Growth Rate: 26%"





Reed Workpaper #8
New CHP by Size

Line No. Description Value Formula Source
1 Cumulative market penetration by 2019 in 50-500 kW range, MW 240 CEC "Combined Heat & Power
2 ... iIn 500-1,000 kW range, MW 188 Market Assessment,” April 2010,
3 ... in 1-5 MW range, MW 718 prepared by ICF International, CEC-
4 ... In 5-20 MW range, MW 541 500-20090-094-F, Appendix C-1
5 ... in >20 MW range, MW 239
6 Total cumulative market penetration by 2019, All Sizes, MW 1,926
7 Contribution to total of 50-500 kW range, % 12.5% line 7/ line 6
8 ... 500-1,000 kW range, % 9.8% line 8/line 6
9 ... 1-5 MW range, % 37.3% line 9/line 6
10 ... 5-20 MW range, % 28.1% line 10/ line 6
11 ... >20 MW range, % 12.4% line 11 /line 6





Reed Workpaper #9
GHG Savings Due to CHP Investment

Line No.

Description

1

10

Total new CHP adoption by 2019 according to
"all-in" case, MW

Annual CO, savings, thousand metric tons

CO, savings per MW CHP adoption, tons/year

Assumed capital investment
CHP system capital costs, $/kW

CHP capacity installed based on assumed
capital investment, MW

CO, savings per assumed capital investment
in CHP, tons/year

Assumed investment in CHP-related
compression projects by SoCalGas over 5
years, dollars

CHP capacity installed based on assumed
SoCalGas investment, MW

Proportionate GHG savings due to SoCalGas
investment, tons/year

Value

Formula

5,115

4,351

850.6

$10,000,000
$2,000

5.000

4,253.2

$20,000,000

10.000

8,506.4

(line 2/ line 1) x 1,000

(line 4 / line 5) / 1,000

line 3 x line 6

(line 8 / line 5) / 1,000

line 3 xline 9

Page 1 of 3

Source

California Energy Commission, “Combined Heat and Power
Market Assessment,” October 2009, prepared by ICF
International, CEC-500-2009-094-D Table C-9: All-In Case:
Detailed Cumulative Market Penetration by Size, Utility, and
Year, total all sizes 2019 cumulative market penetration,
MW http://lwww.energy.ca.gov/2009publications/CEC-500-
2009-094/CEC-500-2009-094-D.PDF

California Energy Commission, “Combined Heat and Power
Market Assessment,” October 2009, prepared by ICF
International, CEC-500-2009-094-D "Table C-10: All-In
Case: Detailed CHP Outputs and GHG Emissions Savings
by Utility and Year"

Given in testimony

Assumed in testimony

Given in testimony





Reed Workpaper #9
GHG Savings Due to CHP Investment

Line No.

Description

11

12

13

14

15

16

17

18

19

20

21

22

Compression component of CHP installation
investment, low end

Compression component of CHP installation
investment, high end

Total investment in CHP, given assumed level
of SoCalGas investment in compression
component, high end, dollars

Total investment in CHP, given assumed level
of SoCalGas investment in compression
component, low end, dollars

New CHP capacity for projects SoCalGas is
involved in, high end, MW

New CHP capacity for projects SoCalGas is
involved in, low end, MW

GHG savings of projects SoCalGas is involved
in, high end, tons/year

GHG savings of projects SoCalGas is involved
in, low end, tons/year

Additional CHP capacity target by 2020 per
AB32 scoping plan, MW
Annual new CHP to reach AB32 goal in 10

years, MW

Annual capital investment in CHP to reach
AB32 goal -- dollars

SoCalGas territory component of capital for
statewide goal

Value Formula
5%
8%
$400,000,000 line 8/line 11
$250,000,000 line 8 /line 12

200

125

170,127.1

106,329.4

4,000

400

$800,000,000

45%

(line 13/ line 5) / 1,000

(line 14/ line 5) / 1,000

line 3 x line 15

line 3 x line 16

line 19/10

line 20 x line 5

Assumed in testimony

Assumed in testimony

Assumed in testimony

Page 2 of 3

CARB Climate Change Scoping Plan December 2008
http://www.arb.ca.gov/cc/scopingplan/document/adopted_s
coping_plan.pdf p. 43-44





Reed Workpaper #9
GHG Savings Due to CHP Investment

Line No. Description

23 Annual capital to reach AB32 goal in
SoCalGas territory

24 Compression component of annual capital to
meet AB332 goal, low end

25 Compression component of annual capital to
meet AB332 goal, high end

Value Formula
$360,000,000 line 21 x line 22
$18,000,000 line 11 x line 23
$28,800,000 line 12 x line 23

Source

Page 3 of 3





Reed Workpaper #10
GHG Saved by SoCalGas Customers

Formula

Line No. Description Value
1 Annual throughput per new station, therms/year 339,000
2 New stations after 5 years, low end 20
3 New stations after 5 years, high end 40
4 GHG savings from displacing diesel with CNG, 26.71

gC0O2e/MJ

5 GJ per therm 0.105500
6 MJ/therm 105.500
7 Throughput per station, MJ/year 35,764,500
8 GHG savings per station, gCO2e/year 955,269,795
9 Metric tons per gram 0.000001
10 Short tons per metric ton 1.1025
11 GHG savings per station, tons per year 1,053
12 Annual GHG savings, low end, tons/year 21,064
13 Annual GHG savings, high end, tons/year 42,127
14 Value per ton CO2e $30
15 Annual value of GHG savings, low end $631,911
16 Annual value of GHG savings, high end $1,263,822

line 5 x 1,000

line 1 x line 6

line 4 x line 7
1/1,000,000

2,205/ 2,000

line 8 x line 9 x line 10
line 11 x line 2

line 11 x line 3

Source

Given in testimony

Given in testimony
Given in testimony

See workpaper #5, "GHG Reduction per NGV
GGE" row 3

US DOE Transportation Energy Data Book
http://cta.ornl.gov/data/appendix_b.shtml table
B.6 (Energy Unit Conversions)





Reed Workpaper #11
Relative Carbon Intensity of NG

Line No. Description

1 Carbon intensity of CNG, gC0O2e/MJ

2 Carbon intensity of renewable CNG,
gCO2e/MJ

3 Carbon intensity of diesel, gCO2e/MJ

4 Carbon intensity of gasoline, gCO2e/MJ

5 CNG carbon intensity savings vs. diesel

6 CNG carbon intensity savings vs.
gasoline

7 Renewable CNG carbon intensity
savings vs. diesel

8 Renewable CNG carbon intensity

savings vs. gasoline

Value

Formula

68.00

13.45

94.71

95.86

28.2%

29.1%

85.8%

86.0%

1- (line 1/ line 3)
1- (line 1/ line 4)
1- (line 2 / line 3)

1- (line 2 / line 4)

Source

'California Air Resources Board Final Regulation
Order, Low Carbon Fuel Standard, Table 7 "Carbon
Intensity Lookup Table for Diesel and Fuels that
Substitute for Diesel" p.49; total carbon intensity for
"Compressed Natural Gas; North American NG
delivered via pipeline; compressed in CA"

'California Air Resources Board Final Regulation
Order, Low Carbon Fuel Standard, Table 7 "Carbon
Intensity Lookup Table for Diesel and Fuels that
Substitute for Diesel" p.49; total carbon intensity for
"Compressed Natural Gas; Dairy Digester Biogas to
CNG"

'California Air Resources Board Final Regulation
Order, Low Carbon Fuel Standard, Table 7 "Carbon
Intensity Lookup Table for Diesel and Fuels that
Substitute for Diesel" p.49; total carbon intensity for
"Diesel; ULSD — based on the average crude olil
delivered to California refineries and average
California refinery efficiencies"

'California Air Resources Board Final Regulation
Order, Low Carbon Fuel Standard, Table 7 "Carbon
Intensity Lookup Table for Gasoline and Fuels that
Substitute for Gasoline" p.47; total carbon intensity for
"Gasoline; CARBOB — based on the average crude
oil delivered to California refineries and average
California refinery efficiencies"





Reed Workpaper #12

CHP Units Installed 2006-2010

Table downloaded from http://www.eea-inc.com/chpdata/States/CA.html on July 22, 2011; line items with "Op Year" 2006-2010 listed below:

Page 1 of 3

State City Organization Name Facility Name Application Sica NAICS Op Year Prime Capacity Fuel
Mover (kw) Type
CA Commercial Building Commercial Building Office Buildings 6512 53112 2007 MT 180 NG
CA |Albany High School High School Schools 8211 61111 2006 MT 60 NG
CA |Arroyo Grande School School Schools 8211 61111 2007 MT 70 NG
CA |Bakersfield Multifamily Building Multifamily Building Multi-Family Building 6513 53111 2009 MT 130 NG
CA |Brentwood City Facility City Facility General Gov't 9100 92119 2007 ERENG 75 NG
CA |Burlingame Plant Burlingame WWTP Wastewater Treatment 4952 11231 2008 ERENG 145 | BIOMASS
CA |Carmel Nursing Home Nursing Home Nursing Homes 8051 62311 2007 ERENG 60 NG
CA |City of Industry Food Processing Food Processing Food Processing 2000 311 2008 MT 60 NG
CA |Claremont Health Club Health Club Amusement/Recreation 7997 71394 2007 ERENG 400 NG
CA |Compton Food Processing Food Processing Food Processing 2000 311 2008 ERENG 170 NG
CA |Corcoran Agriculture Agriculture Agriculture 100 111 2008 B/ST 2,700 NG
CA |Downey Health Club Health Club Amusement/Recreation 7990 71399 2008 ERENG 170 NG
CA |Dublin Santa Rita Jail Santa Rita Jail Justice/ Public Order 9223 92214 2006 FCEL 1,000 NG
CA |El Monte Food Processor Food Processor Food Processing 2000 311 2008 MT 180 NG
CA |Elk Grove International, Inc. Tollenaar Holsteins Dairy Agriculture 241 11212 2008 ERENG 250 |BIOMASS
CA |Emeryville Wareham Development EmeryStation Office Buildings 6512 53112 2007 ERENG 1,000 NG
CA |Fontana TST Inc. TST Inc. Primary Metals 3341 331314 2006 FCEL 620 NG
CA |Fremont Hosptial Hosptial Hospitals/Healthcare 8062 62211 2007 ERENG 150 NG
CA |Gardena Laundry Laundry Laundries 7211 81232 2007 ERENG 190 NG
CA |Gardena Casino Casino Amusement/Recreation 7990 71399 2007 ERENG 260 NG
CA |Glendale 550 North Brand Blvd. 550 North Brand Boulevard Office Buildings 6512 53112 2006 ERENG 750 NG
CA |Keyes Cilion Ethanol Cilion Ethanol Chemicals 2869 325193 2007 B/ST 4,500 WAST
CA |Lafayette Energy Oakwood Athletic Center Amusement/Recreation 7997 71394 2007 ERENG 260 NG
CA |Lodi Food Processing Facility Food Processing Facility Food Processing 2084 31213 2009 ERENG 170 |BIOMASS
CA |Los Alamitos Base Cell Demo Military/National Security 9711 92811 2006 FCEL 500 NG
CA |Los Angeles Industrial Facility Industrial Facility Chemicals 2800 325 2006 MT 180 NG
CA |Maricopa Nestle Purina Nestle Purina Petcare Food Processing 2099 312 2009 ERENG 999 NG
CA |Millbrae City of Millbrae Plant WWTP Wastewater Treatment 4952 11231 2006 MT 250 | BIOMASS
CA |Modesto Del Monte Foods Del Monte Foods Food Processing 2033 31142 2008 B/ST 715 | WAST
CA |Modesto Fiscalini Farms Fiscalini Farms Agriculture 241 11212 2008 ERENG 720 | BIOMASS
CA |Monterey Ft. Ord Military Community Childcare Center Schools 8211 61111 2006 MT 60 NG
CA |Newport Beach West Newport Oil Company West Newport Oil Company Refining 2911 32411 2007 MT 70 NG
CA |Oakland Retirement Community Retirement Community Nursing Homes 8051 62311 2007 ERENG 75 NG
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CHP Units Installed 2006-2010

Table downloaded from http://www.eea-inc.com/chpdata/States/CA.html on July 22, 2011; line items with "Op Year" 2006-2010 listed below:

Page 2 of 3

State City Organization Name Facility Name Application Sica NAICS Op Year Prime Capacity Fuel
Mover (kw) Type
CA |Oceanside Manufacturing Facility Manufacturing Facility Primary Metals 3341 331314 2006 ERENG 70 NG
CA |Ontario Southern California Gas Company Southern Pacific Energy Electronics 3600 335 2007 ERENG 1,000 NG
CA |Ontario Industrial Facility Industrial Facility Misc. Manf. 3900 339999 2009 FCEL 300 NG
CA |Ontario Verizon Communications Verizon - Ontario Communications 4813 51331 2006 MT 360 NG
CA |Petaluma St. Anthony Farm St. Anthony Farm Agriculture 241 11212 2007 ERENG 240 | BIOMASS
CA |Pixley Agriculture Agriculture Agriculture 100 111 2008 CT 5,500 NG
CA |Pixley Calgren Renewable Fuels Calgren Renewable Fuels Chemicals 2869 325199 2009 CT 5,800 NG
CA |Placentia Food Processing Facility Food Processing Facility Food Processing 2000 312 2009 ERENG 660 NG
CA |Pleasanton Dublin San Ramon Services District Treatment Plant Wastewater Treatment 4952 22132 2007 FCEL 600 |BIOMASS
CA |Point Reyes Station Engineering Associates Bob Giacomini Dairy Agriculture 241 11212 2009 ERENG 80 | BIOMASS
CA |Pomona Hospital Hospital Hospitals/Healthcare 8062 62211 2007 ERENG 1,960 NG
CA |Pomona Arena Arena Amusement/Recreation 7900 71399 2007 ERENG 2,250 NG
CA |Pomona Verizon Communications Verizon - Pomona Communications 4813 51331 2006 MT 240 NG
CA |Pomona FDS Manufacturing FDS - Pomona Misc. Manf. 3900 339999 2008 MT 360 NG
CA |Rancho Cucamonga [Chaffey College Chaffey College Colleges/Univ. 8222 61132 2006 ERENG 1,000 NG
CA |Rancho Mirage Personal Residence Personal Residence Private Households 8811 81411 2008 MT 60 NG
CA |Redondo Beach Beach Cities Health District Beach Cities Health District Hospitals/Healthcare 8062 62211 2008 MT 120 NG
CA |Rialto City of Rialto Plant Wastewater Treatment 4952 22132 2007 FCEL 900 |BIOMASS
CA |Richmond Detention Center Detention Center Justice/ Public Order 9223 92214 2007 ERENG 75 NG
CA |Richmond Laboratory Laboratory Misc. Services 8900 54169 2007 ERENG 60 NG
CA |Richmond Medical Center Medical Center Health Clinics 8011 621491 2007 ERENG 150 NG
CA |Richmond Government Building Government Building General Gov't 9100 92119 2007 ERENG 260 NG
CA |Riverside City of Riverside Control Plant Wastewater Treatment 4952 22132 2008 FCEL 1,200 |BIOMASS
CA |Rocklin High School High School Schools 8211 61111 2007 ERENG 75 NG
CA |Sacramento School School Schools 8211 61111 2008 ERENG 75 NG
CA |San Diego United States Postal Service and Distribution Center Postal Service 4311 49111 2006 ERENG 1,500 NG
CA |San Diego Food Processing Food Processing Food Processing 2000 311 2007 ERENG 1,000 NG
CA |San Fernando Pool Facility Pool Facility Amusement/Recreation 7990 71399 2008 ERENG 75 NG
CA |San Francisco Commercial Building Commercial Building Office Buildings 6512 53112 2007 ERENG 60 NG
CA |San Francisco TransAmerica Pyramid Building 600 Montgomery St. Office Buildings 6512 53112 2007 ERENG 1,000 NG
CA |San Francisco Francisco The Westin San Francisco Hotels 7011 72112 2007 FCEL 500 NG
CA [SanJose School School Schools 8211 61111 2008 ERENG 75 NG
CA |San Jose High School High School Schools 8211 61111 2007 ERENG 75 NG
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CHP Units Installed 2006-2010

Table downloaded from http://www.eea-inc.com/chpdata/States/CA.html on July 22, 2011; line items with "Op Year" 2006-2010 listed below:
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State City Organization Name Facility Name Application Sica NAICS Op Year Prime Capacity Fuel
Mover (kw) Type
CA |SanJose High School High School Schools 8211 61111 2007 ERENG 150 NG
CA [SanJose Electronics Manufacturer Electronics Manufacturer Electronics 3600 335 2008 MT 80 NG
CA |San Mateo San Mateo Youth Center San Mateo Youth Center Amusement/Recreation 7991 71394 2006 MT 960 NG
CA |San Mateo Glenborough Realty Trust Glenborough Realty Trust Office Buildings 6512 53112 2006 MT 120 NG
CA [Santa Clara Medical Center Medical Center Health Clinics 8011 621491 2007 ERENG 450 NG
CA |Santa Cruz Hotel / BluePoint Energy and Hotel Hotels 7011 72112 2006 ERENG 270 NG
CA |Santa Maria City of Santa Maria Santa Maria Refuse Disposal Solid Waste Facilities 4953 562212 2007 ERENG 1,000 |BIOMASS
CA |Santa Maria City of Santa Maria Marian Medical Center Hospitals/Healthcare 8062 62211 2008 ERENG 1,000 |BIOMASS
CA |South El Monte City Facility City Facility General Gov't 9199 92119 2006 ERENG 70 NG
CA [Stanton Entrev Leasing County Primary Metals 3300 331 2006 MT 120 NG
CA  [Sunnyvale Fujitsu America Fujitsu America Data Center Business Services 7374 51421 2007 FCEL 200 NG
CA |Susanville Sierra Rural Elec Coop California Correctional Center |Justice/ Public Order 9223 92214 2010 ERENG 6,000 NG
CA |Temecula Casino Resort Casino Resort Hotels 7011 72112 2008 CT 4,500 NG
CA |Tulare Tulare Wastewater Treatment Plant  [Tulare WWTP Wastewater Treatment 4952 22132 2007 FCEL 900 |BIOMASS
CA |Turlock Turlock Irrigation District Treatment Plant Wastewater Treatment 4952 22132 2009 FCEL 1 |BIOMASS
CA |Vacaville Kaiser Permanente Kaiser Permanente Hospitals/Healthcare 8062 62211 2008 MT 780 NG
CA |Valencia College of the Canyons College of the Canyons Colleges/Univ. 8221 62231 2007 ERENG 850 NG
CA |Walnut Creek Retirement Community Retirement Community Nursing Homes 8051 62311 2007 ERENG 60 NG
CA |Whittier Whittier Utility Authority Savage Canyon Landfill Solid Waste Facilities 4953 562212 2006 ERENG 2,000 |BIOMASS
CA |Wilmingon Community College Community College Colleges/Univ. 8221 61131 2009 MT 240 NG
Total MW 64.55






Reed Workpaper #13

SCG/SDGE Incremental NGV Assumptions
Rate Impact of new NGV v9-21-2011
339,000 therms/station

Oct- 2011 Model output

The incremental benefit is the incremental revenue from a new NGV customer, less the incremental cost incurred to serve this new demand.

The benefit is realized as lower rates to existing customers totaling, $9,000/new customer.

Current
Rates New NGV increase

10/1/2011 Stations (decrease)
1 # Stations 0 1 1
2 Total System Volumes Mth/yr 9,457,396 9,457,735 339
3
4 Incremental Revenue from New NGV Customers $000 $24
5 Less Incremental Costs $000 $15
6 Savings to existing customers $000 ($9)
7
8
9 New NGV Station Assumptions:
10 # Stations added at SCG only 0 1 1
11 Mth/station/year 339
12 NGV Volumes added MMth/yr 0.0 0.3 0.3
13
14 SCG Transportation Rates:
15 Core Rates:
16 Residential $/th $0.52526 $0.52526 ($0.00000)
17 Residential Monthly Bill $/month $38.71 $38.71 ($0.00)
18
19 Core C&I $/th $0.30528 $0.30528 ($0.00000)
20 NGV Uncompressed $/th $0.06773 $0.06771 ($0.00002)
21 Core Class Average $/th $0.44896 $0.44892  ($0.00004)
22
23 Noncore Rates:
24 NonCore C&I - Distribution $/th $0.06529 $0.06529 ($0.00000)
25 Electric Generation - Distribution Tier 1 $/th $0.05733 $0.05733  ($0.00000)
26 Electric Generation - Distribution Tier 2 $/th $0.02401 $0.02401  ($0.00000)
27 Transmission Level Service CA Rate $/th $0.01587 $0.01587  ($0.00000)
28 RS rate $/th/day $0.00842 $0.00842 ($0.00000)
29 RS Usage rate $/th $0.00306 $0.00306 $0.00000
30 UnBundled Storage $000 $26,470 $26,470 $0
31 Firm Access Rights $/dth/day $0.10955 $0.10955 $0.00000
32
33 SCG System Average Rate $/th $0.20083 $0.20082  ($0.00001)
34
35
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Current
Rates New NGV increase
10/1/2011 Stations (decrease)
0 20 20
9,457,396 9,464,176 6,780
$472
$302
($170)
0 20 20
339
0.0 6.8 6.8
$0.52526 $0.52522 ($0.00004)
$1,035.19 $38.71 ($0.00)
$0.30528 $0.30525 ($0.00003)
$0.06773 $0.06738 ($0.00035)
$0.44896 $0.44820 ($0.00076)
$0.06529 $0.06528 ($0.00001)
$0.05733 $0.05733 ($0.00000)
$0.02401 $0.02401 ($0.00000)
$0.01587 $0.01587 ($0.00000)
$0.00842 $0.00841 ($0.00000)
$0.00306 $0.00306 $0.00000
$26,470 $26,470 $0
$0.10955 $0.10955 $0.00000
$0.20083 $0.20071 ($0.00011)

Current
Rates New NGV increase
10/1/2011 Stations (decrease)
0 40 40
9,457,396 9,470,956 13,560
$940
$603
($337)
0 40 40
339
0.0 13.6 13.6
$0.52526 $0.52519 ($0.00007)
$1,048.84 $38.70 ($0.00)
$0.30528 $0.30522 ($0.00006)
$0.06773 $0.06705 ($0.00068)
$0.44896 $0.44744 ($0.00152)
$0.06529 $0.06528 ($0.00001)
$0.05733 $0.05733 ($0.00001)
$0.02401 $0.02400 ($0.00001)
$0.01587 $0.01587 ($0.00000)
$0.00842 $0.00841 ($0.00001)
$0.00306 $0.00306 $0.00000
$26,470 $26,470 $0
$0.10955 $0.10955 $0.00000
$0.20083 $0.20060 ($0.00022)






36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55

SDGE Transportation Rates:
Core Rates:
Residential $/th $0.66424 $0.66424 ($0.00000)
Residential Monthly Bill $/month $38.76 $38.45 ($0.31)
Core C&I $/th $0.23968 $0.23968 ($0.00000)
NGV Uncompressed $/th $0.06812 $0.06810 ($0.00002)
Core Class Average $/th $0.51159 $0.51159 ($0.00000)
Noncore Rates:
NonCore C&l - Distribution $/th $0.14451 $0.14451 $0.00000
Electric Generation - Distribution Tier 1 $/th $0.05632 $0.05632 ($0.00000)
Electric Generation - Distribution Tier 2 $/th $0.02415 $0.02415 ($0.00000)
Transmission Level Service CA Rate $/th $0.01765 $0.01765 ($0.00000)
RS rate $/th/day $0.00846 $0.00846 ($0.00000)
RS Usage rate $/th $0.00476 $0.00476 $0.00000
SDGE System Average Rate $/th $0.22555 $0.22555 ($0.00000)
Volumes Mth/yr 1,216,345 1,216,345 0
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$0.66424  $0.66424  ($0.00000)
$38.76 $38.44 ($0.31)

$0.23968  $0.23967  ($0.00000)
$0.06812  $0.06776  ($0.00036)
$0.51159  $0.51157  ($0.00001)
$0.14451  $0.14452  $0.00001
$0.05632  $0.05632  ($0.00000)
$0.02415  $0.02414  ($0.00000)
$0.01765  $0.01765  ($0.00000)
$0.00846  $0.00846  ($0.00000)
$0.00476  $0.00476  $0.00000
$0.22555  $0.22554  ($0.00001)
1,216,345 1,216,345 0

$0.66424  $0.66423  ($0.00001)
$38.76 $38.44 ($0.31)

$0.23968  $0.23967  ($0.00001)
$0.06812  $0.06744  ($0.00068)
$0.51159  $0.51156  ($0.00003)
$0.14451  $0.14452  $0.00002
$0.05632  $0.05632  ($0.00001)
$0.02415  $0.02414  ($0.00001)
$0.01765  $0.01765  ($0.00000)
$0.00846  $0.00846  ($0.00001)
$0.00476  $0.00477  $0.00000
$0.22555  $0.22554  ($0.00001)
1,216,345 1,216,345 0
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SCG/SDGE Incremental NGV Assumptions
Rate Impact of new NGV Model v9-21-2011
339,000 therms (339 Mth) per year per station

Assumptions
1) 339 Mtherms/station.

2) All stations are P-2A customer charge on SCG system.
3) Incremental Costs based on BCAP 2009 LRMC Application.

- Customer Cost allocated to NGV class.

- Medium Pressure Distribution (MPD) allocated to all classes at current allocation of Cold Year Peak Day (CYPD).

- High Pressure Distribution (HPD) allocated to all classes at current allocation of Peak Month

Incremental Volumes & Station (i.e. customers) Total (Mth) SCG SDGE Source
Therms/station 339 Testimony Mr. J. Reed
Volumes
Current volumes Mth/yr 132,469 117,231 15,238 2011 RD Model, Rate Tables
Incremental Volumes Mth/yr 339 339 0 Testimony Mr. J. Reed
Total Volumes Mth/yr 132,808 117,570 15,238
Stations
Current Stations 313 273 40 2011 RD Model
Additional Stations 1 1 0 Testimony Mr. J. Reed
Total Stations 314 274 40
Incremental demand on Distribution System:
MP Stations 12% 0 0 2011 RD Model, Alloc Factors
HP Stations 88% 0 2011 RD Model, Alloc Factors
Volumes/Stations
Current Volumes (th)/Station 423 429 377
Proposed Volumes (th)/Station 339 339 0
Total Volumes (th)/Station 422 429 377
# customers in P-1 & P-2A for Customer Charge: Total P-1 P-2A Source
SoCalGas Present Stations 273 229 44 2011 RD Model
SoCalGas Proposed Station 1 1 SCG Gas Transport Rate Dpt.
Total SoCalGas Stations 274 229 45
SDG&E Present Stations 40 30 10 2011 RD Model
SDG&E Proposed Station 0 0
Total SDG&E Stations 40 30 10
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Incremental Customer Costs for new NGV customers SCG Source
Annualized Cost($/ per NGV Station) 2009 $ $5,617.92 2009 BCAP LRMC models
escalate 2009 to 2010 $'s 1.03 SCG Gas Transport Rate Dpt.
escalate 2010 to 2011 $s 1.03 SCG Gas Transport Rate Dpt.
Annualized Cost($/ per NGV Station) 2011 $ $5,960.05
Number of Station 1
Total cost of NGV Stations $5,960
Total customer costs of NGV Stations ($000) $5.960
Incremental Medium Pressure Distribution (MPD) for new NGV customers SCG Source
Medium Pressure Distribution LRMC ($000/mmcfd) 2009 = $135.96 2009 BCAP LRMC models
escalate 2009 to 2010 $'s 1.03 SCG Gas Transport Rate Dpt.
escalate 2010 to 2011 $s 1.03 SCG Gas Transport Rate Dpt.
Annualized cost per mmcfd 2011 $000 $144.24
Medium Pressure Distribution (MPD) Peak Day Demand (mmcfd) 0.012 SCG Gas Transport Rate Dpt.
Total MDP/mmcfd of NGV station ($000) $1.666
Incremental High Pressure Distribution (HPD) for new NGV customers SCG
High Pressure Distribution LRMC ($000/mmcf) 2009 = $1.76 2009 BCAP LRMC models
escalate 2009 to 2010 $'s 1.03 SCG Gas Transport Rate Dpt.
escalate 2010 to 2011 $s 1.03 SCG Gas Transport Rate Dpt.
Annualized cost per mmcf 2011 $000 $1.87
Cumulative MPD and HPD Peak Month Demand (mmcf) 2.825 SCG Gas Transport Rate Dpt.
Total HDP/mmcf of NGV station ($000) $5.289
Summary of Costs $000/yr
Customer costs $5.960
MDP costs $1.666
HPD costs $5.289
Total Customer costs, MDP and HDP costs w/o FFU $12.915
Customer costs, MDP and HDP costs w FFU $13.138 2011 RD Model
LUAF $1.383 2011 RD Model
Other adjustments (EOR , TLS, EG sempra wide and Local Transmission) $0.589 2011 RD Model
$15.110

Total ($000)
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ENERGY > > >

Gas Matters

We Are Part of the Energy Solution

The Gas Company™ is proud to offer an efficient,
reliable, cost-effective energy solution, which
has a minimal environmental impact.

Natural Gas: Part of the
Renewable Energy Solution

Renewable Natural Gas

Already a source of clean energy, natural gas
can make the air even cleaner when it is
produced in a new way: from renewable
sources such as waste products, like
wastewater, animal manure, food waste and
green waste. This carbon-neutral renewable
energy source, called biogas, has the potential
to supply up to 16 percent of California’s
annual natural gas consumption.

Renewable natural gas has the same
capabilities and applications as natural
gas: a fuel source for electric generation,
transportation, home and industrial use
and more.

Solar and Wind Power

Natural gas helps alternative energy sources
deliver to their potential. Renewable
resources, such as solar and wind power, are
not available when the sun does not shine or
the wind does not blow. With natural gas as
their back-up, these sources can deliver power
continuously, regardless of the weather.

Natural Gas: Part of the Energy-
Efficiency Solution

Energy efficiency is California's top priority to
reduce greenhouse gas emissions to below

1990 levels. This effort is critical to reducing
the impacts of climate change. The Gas
Company is proud to offer a variety of energy-
efficiency programs to help you reduce energy
consumption and save money through lower
operating costs.

Natural Gas: Part of the Clean

Transportation Solution

While many point to all fossil fuels as the
cause of poor air quality, the use of gasoline
and diesel fuels for transportation represents
40 percent of California's greenhouse gas
(GHG) emissions. In the South Coast Air Basin
alone, transportation represents 80 percent
of air pollution (NOXx).

Delivered as compressed natural gas (CNG),
natural gas is an alternative fuel for clean
transportation with 30 percent lower carbon
intensity than gasoline, which means much
lower vehicle emissions. When renewable
biogas is added into the equation, GHG
emissions can be reduced by 90 percent or
more compared to the use of gasoline or
diesel fuel. In fact, converting just one truck
from diesel to natural gas is like taking 325
cars off the road.*

For more information visit socalgas.com,
(search “SOLUTION").

*America's Natural Gas Allianc e

ENERGY > > >

Save Money by Taking a No-Cost
Home Energy Efficiency Survey!

When you take the Home Energy Efficiency
Survey, you'll get customized gas-, electric-
and water-saving tips on the best ways to use
appliances in your home and save money at
the same time.

The Home Energy Efficiency Survey is
provided as both an online and mail-in survey.
Want a quick snapshot of how to save energy?
Take the 5-minute online survey and get your
results instantly by email. Looking for more
in-depth and comprehensive energy-saving
recommendations? The 15-minute online

survey will provide you with a detailed report
tailored to your household. If you prefer, you
can request to have the survey mailed to you
and take it at your convenience. To get you
started with your conservation efforts, you
will receive a complimentary Energy Efficiency
Starter Kit (containing a low-flow showerhead
and three faucet aerators) for taking the
15-minute online survey or the mail-in survey.

Start saving today by visiting socalgas.com
(search "ENERGY SURVEY").

JANUARY 2012

SAFETY > > >

Proposition 65
Warning

As a result of Proposition 65, the State

of California lists substances known to cause
cancer or reproductive harm. As we strive
to provide safe and reliable service to all

of our customers, we want you to be aware
of these substances as they relate to natural
gas service, so that you can reduce possible
exposure.

Company Facilities and Work Sites

Some materials—such as gasoline, natural gas,
tobacco, and equipment and vehicle exhaust—
found at and around our facilities and work
sites contain substances on the state's list

of “substances known to cause cancer or
reproductive harm.” We handle all materials
carefully for your good health as well as ours.
However, if you are at or near our facilities
and work sites, you will be exposed to the
substances on the state’s list of substances
known to cause cancer or reproductive
toxicity.

Natural Gas

In its original state, natural gas contains
substances on the state’s list of substances
known to cause cancer and reproductive
harm. If you smell natural gas or suspect

a gas leak, leave the area and call The Gas
Company immediately at 1-800-427-2200.

Natural Gas Combustion

The combustion of natural gas, like the r
more natural gas safety tips,

visit socalgas.com. If you would like further
information, please write to:

Safety & Emergency Services
Southern California Gas Company
555 West Fifth St., GT26G1

Los Angeles, CA 90013-1011

CONNECT > > >

Follow Us on Twitter
and Like Us on Facebook

[B twitter.com/socalgas

n facebook.com/socalgas

© 2011 Southern California Gas Company. All trademarks belong to their respective owners. All rights reserved. Some materials used under license, with all rights reserved by licensor.
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ENERGIA > > >

Somos parte de la solucion energética

The Gas Company™ se enorgullece de ofrecer
una solucién energética eficiente, confiable y
econdmica, que tiene un impacto ambiental
minimo.

Gas natural: Parte de la solucion
energética renovable

Gas natural renovable

Ya siendo una fuente de energia limpia, el gas
natural puede limpiar ain mas el aire cuando
se produce de una nueva forma: a partir de
fuentes renovables como los desechos, tales
como aguas residuales, estiércol, desechos de
comida y residuos verdes. Esta fuente de
energia renovable neutra en emisiones de
carbono, llamada biogds, tiene el potencial de
abastecer hasta el 16 por ciento del consumo
anual de gas natural de California.

El gas natural renovable tiene las mismas
capacidades y aplicaciones que el gas natural:
una fuente combustible para la generacién de
electricidad, para transporte, para uso
residencial e industrial y mas.

Energia solar y eélica

El gas natural ayuda a que las fuentes
energéticas alternativas se aprovechen a su
maximo potencial. Los recursos renovables,
como la energia solar y edlica, no son
aprovechables cuando el sol no brilla o el
viento no sopla. Con el gas natural de
respaldo, estas fuentes pueden suministrar
continuamente electricidad,
independientemente del clima.

Gas natural: Parte de la solucion

energéticamente eficiente

La eficiencia energética es la principal
prioridad de California para reducir las

emisiones de gases de efecto invernadero por
debajo de los niveles de 1990. Este esfuerzo
es critico para reducir los impactos del cambio
climdtico. The Gas Company se enorgullece de
ofrecer varios programas para la eficiencia
energética que le ayudan a reducir su
consumo de energia y ahorrar dinero
mediante menores costos de operacion.

Gas natural: Parte de la solucion

de transporte limpio

Aungue muchos indican que todos los
combustibles fésiles como la causa de una
deficiente calidad del aire, el uso de
combustibles de gasolina y diésel que se usan
en el transporte representa el 40 por ciento
de las emisiones de gases de efecto
invernadero (GEI) de California. Tan sélo en la
Cuenca Atmosférica de la Costa Sur, el
transporte representa el 80 por ciento de la
contaminacion atmosférica (NOx).

Distribuido en forma de gas natural
comprimido (GNC), el gas natural es un
combustible alternativo para el transporte
limpio, con una intensidad en carbono 30 por
ciento menor que la gasolina, lo que significa
muchas menos emisiones vehiculares. Cuando
se afiade biogds renovable a la ecuacion, las
emisiones de GEl pueden reducirse en un 90
por ciento o mds, en comparacién con el uso
de combustible de gasolina o diésel. De hecho,
convertir un solo camién de diésel a gas
natural es como retirar 325 automdviles de
circulacién.*

Para mas informacion visite socalgas.com/
espanol, (busque la palabra clave
“SOLUCION").

*America's Natural Gas Alliance

Lo ultimo
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SEGURIDAD > > >

Advertencia de la
Proposicion 65

Como resultado de la Proposiciéon 65, el Estado

de California enlista las sustancias que se sabe
que causan cancer o dafio reproductivo. Conforme
nos esforzamos por brindar un servicio sequro

y confiable a todos nuestros clientes, queremos
que esté enterado de estas sustancias porque

se relacionan con el servicio de gas natural, para
que pueda reducir una posible exposicion.

Instalaciones y lugares de trabajo de la compaiia
Algunos materiales —como gasolina, gas natural,
tabaco y emisiones de equipo y vehiculos— que hay
en y alrededor de nuestras instalaciones y lugares
de trabajo contienen sustancias que estdn en la lista
que tiene el estado de “sustancias que se sabe que
causan cancer o dafio reproductivo”. Manejamos
todos los materiales con precaucién para cuidar su
salud y la nuestra. No obstante, si estd en o cerca de
nuestras instalaciones o lugares de trabajo, estard
expuesto a las sustancias que estan en la lista

que tiene el estado de sustancias que se sabe que
causan cancer o toxicidad reproductiva.

Gas natural

En su estado original, el gas natural contiene
sustancias que aparecen en la lista que tiene

el estado de sustancias que se sabe que causan
cdncer y dafio reproductivo. Si percibe el olor del
gas natural o sospecha que hay una fuga de

gas, abandone el drea y llame inmediatamente

a The Gas Company al 1-800-342-4545.

Combustion del gas natural

La combustién del gas natural, al igual que la com-
bustion de la mayoria de los combustibles, produce
sustancias que estdn en la lista que tiene el estado
de sustancias que se sabe que causan cancer o dafio
reproductivo. Para mds sugerencias de seguridad
con el gas natural, visite socalgas.com/espanol.

Si desea mayor informacién, por favor escriba a:

Safety & Emergency Services
Southern California Gas Company
555 West Fifth St., GT26G1

Los Angeles, CA 90013-1011

ENERGIA > > >

iAhorre dinero tomando una encuesta sobre la
eficiencia energética de su hogar, sin costo!

Cuando tome la Encuesta sobre la eficiencia
energética de su hogar, obtendrd sugerencias
personalizadas que ahorran gas, electricidad
y agua sobre las mejores formas de usar los
aparatos domésticos en su casa y, al mismo
tiempo, ahorrar dinero.

La Encuesta sobre la eficiencia energética de
su hogar se ofrece tanto como encuesta en
linea como por correo. {Quiere un resultado

instantdneo rdpido sobre cémo ahorrar
energia? Tome la encuesta por internet de

5 minutos y obtendrd instantdneamente

sus resultados por correo electrénico. éEsta
buscando mds recomendaciones detalladas e
integrales que ahorran energia? La encuesta
por internet de 15 minutos le brindard un
informe detallado a la medida de su casa.

Si lo prefiere, puede solicitar que le envien

la encuesta por correo y tomarla cuando le
convenga. Para que empiece con sus esfuerzos
de conservacién, recibird un Kit inicial de
eficiencia energética gratuito (que contiene

un cabezal de bajo flujo para regadera y tres
aireadores para llaves de agua) por tomar

la encuesta de 15 minutos por internet o la
encuesta por correo.

Empiece a ahorrar hoy mismo visitando
socalgas.com/espanol (busque la palabra
clave “ENCUESTA ENERGETICA").

© 2011 Southern California Gas Company. All trademarks belong to their respective owners. All rights reserved. Some materials used under license, with all rights reserved by licensor.
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HOW WILL FUTURE MOBILITY LOOK LIKE?

Dr. Timm Kehler 2






FUTURE VEHICLES HAVE TO BUILD UPON CURRENT
CUSTOMER EXPECTATIONS AND WILL BE CLEAN.

Dr. Timm Kehler 3





CNG VEHICLES ARE LEADERS
IN ECO-RANKINGS, BEATING HYBRIDS.

Source: "TADAL Fco-Test
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Source: “TACEEE-American Council
for an Energy-Efficient Economy





MISSION ERDGAS MOBIL





OUR SHAREHOLDERS ARE 18 LEADING GAS
DISTRIBUTION COMPANIES IN GERMANY.
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erdgas mobil is member of the European
gas vehicle association NGVA Europe.
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COMFORTABLE REFUELING PROCESS

MEETS CUSTOMER DEMANDS.
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PRIVATE COMPANIES INCREASINGLY APPLY GREEN
FLEET POLICIES AND DISCOVER CNG.

Telekom

German Army Fleet Operator

DHL
UPS

German Bundestag Fleet Operator
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COMMERCIAL VEHICLES AS HEAVY CONSUMERS
HAVE A BIG MARKET POTENTIAL.
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CNG NETWORK IN GERMANY: LT "
900 PUBLIC FILLING STATIONS e d A = .
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CNGIS THE FASTEST GROWING MARKET SEGMENT
FOR NATURAL GAS IN IN GERMANY.
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ROUND TABLE FOR CNG IN GERMANY UNDER THE LEAD OF GERMAN
ENERGY AGENCY DENA.
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FUTURE OUTLOOK.
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SUSTAINABILITY.
Bio-Methane has the best yield per hectare.

Kilometers driven by hectare
used

| 22.400 km
| 23.300 km
| 23.300 km
67.600
km

Source: Fachagentur Nachwachsende Rohstoffe

Dr. Timm Kehler 20





BIO-METHANE: THE RENEWABLE SIBLING
TO NATURAL GAS ALMOST ELIMINATES CO, EMISSIONS.
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POWER TO GRID.
Linking renewables to the grid.

Injection of Hydrogen into the natural gas grid.

Electrolysis Hydrogen-
Storage

ERDGAS - Grid
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POWER TO GRID.
Linking renewables to the grid.

Wind Energy
Renewable energy generated by
land and off-shore wind parks.

A Power Network
,:"‘ Renewable energy for
L n n
L immediate use.
l L3
,-"'! ia"
Pl - at?
2 e-gas Supply
Renewable energy available
at any time for any purpase.

H2> Extraction
Electrolysis separates water
into dioxygen and hydrogen.

Generation of e-gas

Methanation joins hydrogen and carbon
diexide into water and e-gas.

e-gas Station

A vast grewing number of e-gas
slativns supplies e-gas driven cars.
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3.500 FILLING STATIONS: GOOD NORTH-SOU7H FUEL AVAILABILITY IN
EUROPE.

B Wide spread public network,
transit possible

I Public stations in major cities
.~ Spots, primariliy bus depots
Spots, i. E. small Fleet
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WELL-TO-WHEEL BALANCE

OF VEHICLE FUELS.
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180 § ............
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Source: dena
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NATURAL GAS IS THE MOST ECONOMIC SOLUTION FOR VEHICLE
MANUFACTURERS TO RESOLVE FUTURE EMISSION TARGETS.
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