SOUTHERN CALIFORNIA GAS COMPANY

BRANCH OFFICE OPTIMIZATION PROCESS (A.13-09-010)

(DATA REQUEST ORA-OCE-4)
______________________________________________________________________


QUESTION OCE4-1:

In reference to your response to TURN-SCG-01, Question 1(d), in which you stated the following:  “SoCalGas obtained approval in July 2012 to pilot the CARE brochures in ten high volume, low-income area Walmart stores.  However, Walmart halted this initiative due to a management reorganization and because of the high turnover rate they were experiencing at that time.  In mid-November, SoCalGas’ APL vendor reached out to Walmart and obtained approval to resume efforts with piloting the CARE brochures in specific stores, which is tentatively scheduled for mid-January”. 
Please identify low income areas in the following branch offices – Santa Barbara, Palm Springs and San Luis Obispo.

RESPONSE OCE4-1:

Attached is the zip code list provided in SoCalGas’ response to ORA-OCE-3.  The list has been modified to provide the median household income and average household size for each of the zip codes in a 30 mile radius surrounding the Santa Barbara, Palm Springs, and San Luis Obispo Branch Offices. Zip codes highlighted in yellow identify the low-income areas in the 30 mile radius of these branch offices.  

Please note that some data referring to the median household income and average household size for certain zip codes is missing and marked “N/A” as demographics for those zip codes are not available.

[image: image1.emf]Response to  OCE4-1.xlsx


QUESTION OCE4-2:

Please provide data for the following:
a. 
The distance (in miles) of these low income areas to their respective branch offices (feel free to use a well-known landmark in each low income area as a reference for the purpose of measuring distances).
b.
 The low income community should be show by poverty rate, unemployment rate and family income level.

RESPONSE OCE4-2:

4-2.a.
Please see attachment in Response 1.
4-2.b.
SoCalGas does not track this data.  

1

Palm Springs (92262)

		Office:		Palm Springs (92262)

												Distance (in miles) of 
Low-income Area to Branch Office

				Zip Code		Distance		Median HH Income		Average HH Size		Point of Reference		Distance

		1		92262		0.00		$40,618		2.07

		2		92258		2.99		N/A		N/A

		3		92263		3.34		N/A		N/A

		4		92240		6.55		$31,698		3.02		Desert Hills Hot Springs High School		10.7

		5		92282		6.74		$39,429		2.64

		6		92234		7.80		$42,403		2.96

		7		92235		9.09		N/A		N/A

		8		92264		10.02		$42,495		1.77

		9		92270		11.51		$56,853		1.97

		10		92230		11.70		$37,538		3.16		Cabazon Elementary School		18.6

		11		92276		11.87		$41,443		2.69

		12		92549		12.20		$47,879		2.12

		13		92241		14.27		$35,641		2.33

		14		92220		14.98		$35,952		2.63		City of Banning City Hall		23.9

		15		92255		15.07		N/A		N/A

		16		92261		15.07		N/A		N/A

		17		92561		15.36		$42,908		2.18

		18		92260		15.94		$44,306		2.08

		19		92211		16.22		$56,613		1.98

		20		92256		16.46		$28,944		2.24		Morongo Valley Elementary School		22.3

		21		92210		18.25		$63,657		1.91

		22		92286		19.17		N/A		N/A

		23		92583		20.07		$39,399		3.14

		24		92284		20.80		$38,718		2.5

		25		92203		21.66		$69,505		2.86

		26		92339		21.74		$55,449		2.25

		27		92581		22.25		N/A		N/A

		28		92253		22.32		$65,929		2.57

		29		92539		22.34		$38,725		2.54

		30		92201		23.26		$41,989		3.3

		31		92202		23.47		N/A		N/A

		32		92544		23.68		$41,217		2.93

		33		92546		23.75		N/A		N/A

		34		92268		23.92		N/A		N/A

		35		92223		24.16		$57,170		3.01

		36		92543		25.33		$26,618		2.58		Diamond Valley Community Lake Park		47.4

		37		92582		25.36		$48,730		3.76

		38		92252		26.05		$37,257		2.36

		39		92305		26.47		$59,483		2.28

		40		92236		26.93		$37,936		4.56		Coachella Water Department		28.5

		41		92399		27.57		$51,845		2.81

		42		92320		27.95		$47,965		2.43

		43		92536		28.07		$44,174		2.59

		44		92545		29.12		$38,315		2.67		West Valley High School		44.9

		45		92386		29.62		N/A		N/A

		46		92552		29.99		N/A		N/A

		Reference:

		Webpage:		zip-codes.com 

		Link:		http://www.zip-codes.com/zip-code-radius-finder.asp?zipMilesLow=0&zipMilesHigh=30&zip1=92262&Submit=Search

		Demorgraphic Data Source: Nielsen Pop-Facts Premier (Census 2010) 

		Low-income Areas (Highlighted): Based on 2013 CARE Income Guidelines

		Source of Low-income Area Distance from Branch Office: www.maps.google.com





Santa Barbara (93101)

		Office:		Santa Barbara (93101)

												Distance (in miles) of 
Low-income Area to Branch Office

				Zip Code		Distance		Median HH Income		Average HH Size		Point of Reference		Distance

		1		93101		0.00		$49,388		2.48

		2		93102		0.29		N/A		N/A

		3		93120		0.29		N/A		N/A

		4		93121		0.29		N/A		N/A

		5		93130		0.29		N/A		N/A

		6		93140		0.29		N/A		N/A

		7		93150		0.29		N/A		N/A

		8		93160		0.29		N/A		N/A

		9		93190		0.29		N/A		N/A

		10		93109		1.42		$81,306		2.38

		11		93103		1.60		$67,142		2.78

		12		93110		4.00		$70,479		2.4

		13		93111		6.07		$91,667		2.71

		14		93067		6.22		$85,204		2.06

		15		93116		7.13		N/A		N/A

		16		93118		7.13		N/A		N/A

		17		93199		7.13		N/A		N/A

		18		93106		8.22		$22,500		2.29		Univ. of CA, Santa Barbara		10.4

		19		93108		8.51		$82,923		2.33

		20		93107		9.69		N/A		N/A

		21		93013		10.65		$69,951		2.71

		22		93014		10.68		N/A		N/A

		23		93105		11.12		$73,679		2.25

		24		93001		20.94		$49,341		2.49

		25		93117		21.43		$59,642		2.9

		26		93022		23.28		$66,805		2.68

		27		93460		25.21		$87,069		2.48

		28		93002		25.38		N/A		N/A

		29		93005		25.38		N/A		N/A

		30		93006		25.38		N/A		N/A

		31		93007		25.38		N/A		N/A

		32		93009		25.42		N/A		N/A

		33		93024		26.39		N/A		N/A

		34		93023		26.90		$62,256		2.43

		35		93463		27.07		$70,021		2.44

		36		93464		27.51		N/A		N/A

		37		93003		29.03		$66,049		2.51

		38		93441		29.93		$83,173		2.39





		Reference:

		Webpage:		zip-codes.com 

		Link:		http://www.zip-codes.com/zip-code-radius-finder.asp?zipMilesLow=0&zipMilesHigh=30&zip1=93101&Submit=Search

		Demorgraphic Data Source: Nielsen Pop-Facts Premier (Census 2010) 

		Low-income Areas (Highlighted): Based on 2013 CARE Income Guidelines

		Source of Low-income Area Distance from Branch Office: www.maps.google.com



http://www.zip-codes.com/zip-code-radius-finder.asp?zipMilesLow=0&zipMilesHigh=30&zip1=93101&Submit=Search

San Luis Obispo (93401)

		Office:		San Luis Obispo (93401)

												Distance (in miles) of 
Low-income Area to Branch Office

				Zip Code		Distance		Median HH Income		Average HH Size		Point of Reference		Distance

		1		93401		0.00		$46,435		2.19

		2		93410		2.92		N/A		N/A

		3		93403		2.92		N/A		N/A

		4		93406		2.92		N/A		N/A

		5		93408		2.96		N/A		N/A

		6		93409		3.46		N/A		N/A

		7		93407		3.97		$14,999		2.27		Cal Poly SLO		2.7

		8		93449		7.11		$59,777		2

		9		93424		7.63		N/A		N/A

		10		93448		7.79		N/A		N/A

		11		93405		7.93		$32,626		2.41

		12		93483		9.15		N/A		N/A

		13		93433		9.21		$44,161		2.5

		14		93421		9.51		N/A		N/A

		15		93445		10.10		$41,199		2.81

		16		93475		10.67		N/A		N/A

		17		93402		11.13		$56,198		2.34

		18		93412		12.52		N/A		N/A

		19		93442		13.64		$50,307		2.09

		20		93422		14.45		$63,137		2.52

		21		93443		14.98		N/A		N/A

		22		93420		15.94		$60,966		2.46

		23		93444		16.21		$57,362		2.96

		24		93423		16.50		N/A		N/A

		25		93432		17.04		$62,632		2.6

		26		93465		19.83		$68,594		2.67

		27		93458		21.74		$49,607		4.44

		28		93434		22.10		$45,492		3.92		Guadalupe City Hall 		28.2

		29		93430		22.89		$49,848		1.99

		30		93456		23.30		N/A		N/A

		31		93446		28.26		$59,331		2.7

		32		93435		28.38		$68,750		2.21

		33		93447		28.52		N/A		N/A

		34		93457		28.84		N/A		N/A

		35		93453		29.08		$55,088		2.45

		36		93429		29.52		$62,500		3

		Reference:

		Webpage:		zip-codes.com 

		Link:		http://www.zip-codes.com/zip-code-radius-finder.asp?zipMilesLow=0&zipMilesHigh=30&zip1=93401&Submit=Search

		Demorgraphic Data Source: Nielsen Pop-Facts Premier (Census 2010) 

		Low-income Areas (Highlighted): Based on 2013 CARE Income Guidelines

		Source of Low-income Area Distance from Branch Office: www.maps.google.com



http://www.zip-codes.com/zip-code-radius-finder.asp?zipMilesLow=0&zipMilesHigh=30&zip1=93401&Submit=Search


