[image: image1.png]


[image: image1.png]

DATA REQUEST 

Southern California Gas Company 2016 General Rate Case
A.14-11-004
Date:


February 19, 2015
Responses Due:
March 5, 2015
To:

Chuck Manzuk
cmanzuk@semprautilities.com

858-654-1782

From:

Clayton Tang and Truman Burns, Project Coordinators
Office of Ratepayer Advocates



505 Van Ness Avenue, Room 4205


San Francisco, CA  94102

Originated by:  
Dao Phan
Phone:

415-703-5249
Email:

dao@cpuc.ca.gov

Data Request No:  ORA-SCG-073-DAO
Exhibit Reference:   SCG-4, Gas Distribution O&M and Capital Expenditures
Subject:
Operations Management and Training
Please provide the following:

1. Referring to SoCalGas’ discussion of Instructors for Formal Clerical Training on page FBA-61, please provide the number of Leakage Clerks, Cathodic Protection Clerks, Work Order Control Clerks,  and/or all other categories of Distribution Office clerks for each year from 2009-2014.
2. Referring to SoCalGas’ discussion of Instructors for Formal Clerical Training on page FBA-61, lines 23-24, please provide the implementation date of each of the field technologies identified (CLICK, GIS, and SAP). 
3. Please confirm that the Distribution Office clerks, referenced in lines 20-22 on page FBA-61, (a) have not yet received formal training with regard to the new electronic systems and work processes of Click, GIS, and SAP at this time, and (b) that these clerks will receive formal training materials and instruction on the new electronic systems and work processes beginning in 2016, and (c) provide the time-frame in which these clerks will complete the formal training and instructions on the new electronic systems and work processes.
4. Please provide justification for the two incremental vans for instructors, as requested on page FBA-62, and explain in detail how SoCalGas determined the need for specifically 2 vans. 

5. Referring to pages FBA-60 and FBA-61, please (a) identify the number of Technical Advisors, as FTEs, and (b) the number of High Pressure Technical Advisors assigned/tracked under Training Services each year from 2009-2014. 

6. Referring to SoCalGas’ statement on page FBA-60, in which SoCalGas states, “ SoCalGas will implement a high pressure training program composed of subject matter experts in the high pressure pipeline field,” please provide the following:

a. Please provide the definition of “high pressure” in this statement, and state whether or not this refers to distribution or transmission;

b. Does SoCalGas currently have a high pressure training program to develop training modules for high pressure pipeline construction?  If no, please explain why?  If yes, please explain how the proposed high pressure training program will be different in 2016.  

c. Provide the time-frame from start to finish for the development, refining, and delivering of Operator Qualification technical training requiring the 2 high pressure Technical Advisors.

7. Referring to SoCalGas’ request of $350,000 for 3 Technical Specialists on page FBA-62, please explain in detail (a) how SoCalGas determined it specifically needs 3 FTEs for the modernization of training materials, (b) how SoCalGas currently addresses obsolete regulations, Gas Standards, and changes in business practices and field technologies, and (c) confirm that SoCalGas’ current formal training, including refresher training, includes up-to-date regulations, Gas Standards, and changes in business practices and field technologies. 
END OF REQUEST

Instructions

You are instructed to answer the following Data Requests in the above-captioned proceeding, with written, verified responses per Public Utilities Code §§ 309.5 and 314, and Rules 1.1 and 10.1 of the California Public Utilities Commission’s Rules of Practice and Procedure. Restate the text of each request prior to providing the response.  If you have any questions regarding this data request, please contact the Originator at the email address or phone number above.

Each Data Request is continuing in nature. Provide your response as it becomes available, but no later than the due date noted above.  If you are unable to provide a response by this date, notify the Originator and ORA Project Coordinator(s) as soon as possible, with a written explanation as to why the response date cannot be met and a best estimate of when the information can be provided.  If you acquire additional information after providing an answer to any request, you must supplement your response following the receipt of such additional information.
Identify the person providing the answer to each data request and his/her contact information.  All data responses need to have each page numbered, referenced, and indexed so worksheets can be followed.  If any numbers are calculated, include a copy of all supporting electronic files, with data and formulas intact and functioning, so that the formula and their sources can be reviewed.  Responses should be provided both in the original electronic format, if available, and in hard copy.  (If available in Word or Excel format, send the Word document or Excel file and do not send the information only as a PDF file.)  All electronic documents submitted in response to this data request should be in readable, downloadable, printable, and searchable formats, unless use of such formats is infeasible.  
Documents produced in response to the data requests should be numbered, and indexed if voluminous.  Responses to data requests that refer to or incorporate documents should identify the particular documents referenced by page numbers. 

If a request, definition, or an instruction, is unclear, notify ORA as soon as possible.  In any event, answer the request to the fullest extent possible, specifying the reason for your inability to answer the remaining portion of the Data Request.
Provide two copies of the above information as it becomes available but no later than the due date identified above.  Provide electronic responses if possible, and set of hard copy responses with your submittal to the data request Originator and the ORA Project Coordinator(s).
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