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Exhibit Reference: SCG-21
SCG Witness: Lisa Alexander
Subject: Customer Services-Technologies, Policies & Solutions

Please provide the following:

1. Referring to Ex. SCG-21, page LLA-15, Table LLA-9: For each Sub-Program line item,
please provide the recorded 2016 costs.

SOCALGAS Response 01:

SoCalGas refers ORA back to the response SoCalGas provided to Data Request (ORA-SCG-105-CY3)
Question 1.
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2. Referring to Ex. SCG-21, page LLA-35, Table LLA-15: How many FTEs were in this
group (Business Strategy and Development) in 2017?

SOCALGAS Response 02:

The Business Strategy and Development group had 5.6 FTEs in 2017.



