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1. Program description:

The Statewide Energy Efficiency Education and Training Program is an existing program and offered in the service territories of Pacific Gas & Electric (PG&E), Southern California Edison (SCE), San Diego Gas and Electric (SDG&E), and Southern California Gas Company (SoCalGas). Overall, the program promotes energy efficiency to a variety of customers segments through energy centers (physical and virtual) and other informational programs. The objective is to disseminate information about energy-efficient technology and practices to utility customers for the purpose of assisting them in reducing energy usage, lowering their utility bills, reducing operation and maintenance costs, and improving their productivity. The programs also provide services to a variety of market actors, architects, designers, engineers, distributors, and contractors who use information and tools to design more efficient buildings or processes and to conduct energy efficiency retrofits and renovations. 

2. Administrative activities:

Routine monthly administrative activities include but are not limited to the following activities:  Project tracking and review of prospective projects, coordination, contract management, responding to customer inquiries and concerns, planning of future marketing events, and managing of program budgets and expenditures. 

3. Marketing activities:

	Collateral
	Description
	Distribution
	PDF File Name

	ERC Calendar Q4-07
	11 x 17 brochure providing information on contents, times, dates, locations and availabilities of third quarter seminars.
	     17,000 produced
       5,550 direct mail

     11,450 manually
	ERC_4th_Qtr_2007_Calendar.pdf

	Boiler Water Treatment for Energy Efficiency (flier) (16353)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     150 produced
         0 direct mail

     150 manually
	16353_flier.pdf

	ICN Ad (NOV'07)
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	
	November 2007 ICN Ad.pdf

	Well and Pump Engineering: Gaining Efficiencies through Technology (flier) (16362)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability. 
	     1,075 produced
        680 direct mail

        395 manually
	16362_flier.pdf

	RECLAIM: Strategies for Success (flier) (16336)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     524 produced
     329 direct mail

     195 manually
	16336_flier.pdf

	DOE: Fundamentals of Compressed Air Systems (flier) (16963)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     450 produced
         0 direct mail

     450 manually
	16965_16963_flier.pdf         

	DOE: Fundamentals of Compressed Air Systems (email) (16963)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	1,325 via email
	16963_16965_email.pdf

	DOE: PHAST (Process Heating Assessment) (flier) (16965)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     450 produced
         0 direct mail

     450 manually
	16965_16963_flier.pdf         

	DOE: PHAST (Process Heating Assessment) (email) (16965)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	1,325 via email
	16963_16965_email.pdf

	GHG Trading: The Future of Energy Efficiency? (flier) (17937)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     1,050 produced
        940 direct mail

        110 manually
	17937_flier.pdf        

	GHG Trading: The Future of Energy Efficiency? (email) (17937)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,722 via email
	17937_email.pdf 

	Build It Green: Certified Green Building Professional Training (two days) (email) (17286)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,718 via email
	17286_email.pdf

	DOE: Steam Assessment (flier) (17190)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	     450 produced
         0 direct mail

     450 manually
	17190_flier.pdf       

	DOE: Steam Assessment (email) (17190)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	1,325 via email
	17190_email.pdf

	ICN Ad (DEC'07)
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	
	December 2007 Ad.pdf

	Title V Compliance (flier) (17945)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	     978 produced
     775 direct mail

     203 manually
	17945_flier.pdf

	Gas Engine Emission Testing for Compliance and Energy Efficiency (flier) (17928)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     200 produced
         0 direct mail

     200 manually
	17928_flier.pdf        

	Gas Engine Emission Testing for Compliance and Energy Efficiency (email) (17928)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	1,677 via email
	17928_email.pdf

	Water: How much? How hot? How fast? (flier) (17929)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	     200 produced
         0 direct mail

     200 manually
	17929_flier.pdf        

	Water: How much? How hot? How fast? (email) (17929)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,713 via email
	17929_email.pdf

	Industrial Energy Efficiency--Boost Your Bottom Line (flier) (18101)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     250 produced
         0 direct mail

     250 manually
	18101_flier.pdf        

	Industrial Energy Efficiency--Boost Your Bottom Line (email) (18101)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	1,325 via email
	18101_email.pdf

	Combustion Seminar (flier) (16359)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     150 produced
         0 direct mail

     150 manually
	16359_flier.pdf

	Green Buildings and Climate Change (flier) (17938)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     300 produced
         0 direct mail

     300 manually
	17938_flier.pdf        

	Green Buildings and Climate Change (email) (17938)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,706 via email
	17938_email.pdf

	On the Menu Series: Entrees & Main Plates (flier) (16454)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     350 produced
         0 direct mail

     350 manually
	16454_flier.pdf        

	On the Menu Series: Entrees & Main Plates (email) (16454)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,033 via email
	16454_email.pdf

	Multi-Unit Operators Expo…Creating Operational Excellence (flier) (16455)
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	     275 produced
         0 direct mail

     275 manually
	16455_flier.pdf      

	Multi-Unit Operators Expo… Creating Operational Excellence (email) (16455)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,380 via email
	16455_email.pdf

	The Ultimate Chili Cook-Off (flier) (16456)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     250 produced
         0 direct mail

     250 manually
	16456_flier.pdf        

	The Ultimate Chili Cook-Off (email) (16456)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,366 via email
	16456_email.pdf

	Commercial Kitchen Ventilation: Advanced Level (flier) (16462)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	     250 produced
         0 direct mail

     250 manually
	16462_flier.pdf        

	Commercial Kitchen Ventilation: Advanced Level (email) (16462)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	5,348 via email
	16462_email.pdf

	On the Menu Series: The Finale… Decadent Desserts (flier) (16457)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	300 produced
     0 direct mail

300 manually
	16457_flier.pdf         



	On the Menu Series: The Finale… Decadent Desserts (email) (16457)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	    5,378 via email 
	16457_email.pdf


4. Direct implementation activities:
ERC and FSEC Seminar Activity

	Date
	Class Description
	Attendees

	10/04/07
	#16353 – ERC Downey, CA

Boiler Water Treatment for Energy Efficiency
This seminar goes hand-in-hand with the "Understanding Boiler Basics" seminar. Owners and operators of boilers will learn how correct treatment of water can increase operating energy efficiency. Learn how chemical costs can be reduced. Find out how to protect your boiler from corrosion, scale and biological fouling.  Instructor Don Osborne.
	35

	10/10/07
	#16362 – ERC Downey, CA
Well & Pump Engineering Seminar; Gaining Efficiencies through Technology
Learn from experts about well design and rehabilitation techniques for optimal performance and water quality.  You'll also gain insight on water quality issues facing Southern California such as nitrate, arsenic, perchlorate, and VOC's (Volatile Organic Compounds) while maintaining an energy efficient system.
	84

	10/11/07
	#16336 – ERC Downey, CA

AQ RECLAIM
The RECLAIM program can be complex and confusing, but maximizing improvements to your operation in the South Coast Air Quality Management District often requires that you address your RECLAIM strategy. Use of proven strategies can be your key to minimizing costly mistakes while maintaining energy efficiency. Learn how the RECLAIM program has changed and what new changes may be coming.
	12

	10/16/07
	#16963 – ERC Downey, CA.

DOE: Fundamentals of Compressed Air Systems, Co-Sponsored with the California Energy Commision
This Department of Energy's one-day introductory training is designed to teach facility engineers, operators and maintenance staff how to achieve approximately 15 - 25% cost savings through more effective production and use of compressed air. The training is co-sponsored by The Department of Energy, California Energy Commission, and The Gas Company®.  Instructor Frank Moskowich
	26

	10/16/07
	#16421 – ERC Downey, CA.

IHACI Gas Heating / Part 1
Gas Heating - Part I will focus on gas heaters used in furnaces and package units. In addition to reviewing the basics of gas heat, discussion will include gas heat equipment and components with an emphasis on energy-efficient operation.
*Note: These Gas Heating classes are an integral part of the North American Technician Excellence (NATE) Certification Training Course; however they are open to non-NATE trainees as well.
	101

	10/17/07

	#16454  – FSEC Downey, CA
On the Menu Series: Entrees & Main Plates
In this exciting seminar, the third in our series featuring menu items and the complimenting gas-fired energy efficient equipment will be highlighting the main course. This seminar will help you better plan and prepare a wide variety of entrees with style, creativeness, and for better profitability. Attendees will have the opportunity to taste and experience these goodies and learn how they can incorporate these exciting ideas into their own food service establishments.
	47

	10/18/07
	#16422  – ERC Downey, CA
IHACI Gas Heating / Part 2
Gas Heating - Part II will delve further into gas heat as information covers equipment installation and service procedures to maintain optimum energy efficiency.
*Note: These Gas Heating classes are an integral part of the North American Technician Excellence (NATE) Certification Training Course; however they are open to non-NATE trainees as well..
	92

	10/23/07
	#16965 – ERC Downey, CA
DOE: Process Heating Assessment End User Training, Co-sponsored with the California Energy Commission

This Department of Energy's 1-day Process Heating Assessment training includes an introduction to process heating and equipment such as furnaces, ovens, dryers, heaters, kilns, etc., used by the industry.   The training is co-sponsored by The Department of Energy, California Energy Commission, and The Gas Company.
The operation of typical process heating systems and methods of system assessment, efficiency improvement will be covered in this class. This information can also be very valuable to industrial and institutional plant personnel such as energy managers, supervisors, engineers, and equipment operators.  Instructor Arvind Thekdi
	15

	10/23/07
	#16423 – ERC Downey, CA
IHACI A/C & Heat Pumps / Part 1 
Air Conditioners & Heat Pumps - Part I will review the mechanical refrigeration cycle, and provide an introduction to air conditioners and their components emphasizing energy efficiency. Also discussed will be reverse-cycle heat pumps and their similarities and differences to standard air conditioners.
*Note: These classes are an integral part of the North American Technician Excellence (NATE) Certification Training Course; however they are open to non-NATE trainees as well.
	87

	10/24/07
	#17937 – ERC Downey, CA

GHG Trading: The future of energy efficiency?
California is moving quickly forward on plans to dramatically reduce greenhouse gas (GHG) emissions. The approaches being considered under AB 32 focus on market based trading mechanisms to help reduce GHG emissions from a number of economic sectors including power, transportation, and refining. This seminar will focus on the following issues: 
Overview of existing GHG trading programs - US Voluntary programs, EU ETS and Kyoto 
Sectors affected by GHG trading programs 
Linkages to existing energy efficiency programs 
Summary of carbon liabilities and opportunities presented by market based approaches 
Likely scenarios for a California GHG market
Instructor: Steven Messner
	84

	10/25/07
	# 16455 – FSEC Downey, CA
Multi-Unit Operators Expo...Creating Operational Excellence
In this exciting seminar, the third in our series featuring menu items and the complimenting gas-fired energy efficient equipment will be highlighting the main course. This seminar will help you better plan and prepare a wide variety of entrees with style, creativeness, and for better profitability. Attendees will have the opportunity to taste and experience these goodies and learn how they can incorporate these exciting ideas into their own food service establishments.
	27

	10/25/07
	# 16424 – ERC Downey, CA
IHACI A/C & Heat Pumps / Part 2
Air Conditioners & Heat Pumps - Part II will focus on air conditioner and heat pump equipment installation and service procedures to optimize energy efficiency.
*Note: These classes are an integral part of the North American Technician Excellence (NATE) Certification Training Course; however they are open to non-NATE trainees as well.
	78

	11/02/07
	#17286 – ERC Downey, CA
Build it Green: Certified Green Building Professional Training (Two Day Event)
As green building becomes more popular, homeowners and homebuyers are looking for contractors, architects, engineers, specialty contractors, and real estate professionals who are qualified to provide green building services. Now is your chance to establish yourself in this profitable niche and distinguish yourself from your competitors.  The Build It Green Certified Green Building Professional Training is open to all California building professionals involved in the design and construction of residential buildings, as well as professionals that support and develop the market for green building.  The training includes two full-day classes that provide an overview of green building and remodeling. There will be case studies, guest speakers and in-depth presentations on such topics as energy efficiency, resource conservation, indoor air quality and developing and marketing a green business. In addition, the class will cover how to get the green information and resources you need, how to stay up-to-date on the latest advances in green building, and how to integrate and benefit from green practices in your business. 
Instructor: Marc Richmond
	91

	11/06/07
	#17190 – ERC Downey, CA
DOE: Steam Assessment Training, Co-Sponsored with The California Energy Commission
This Department of Energy 1-day course covers the operation of typical steam systems and discusses methods of system efficiency improvements.  The training helps industrial and institutional plant personnel - energy managers, steam system supervisors, engineers and equipment operators - identify opportunities to improve steam system performance.  The training is co-sponsored by The Department of Energy, California Energy Commission, and The Gas Company.  Instructor Riyaz Papar
	14

	11/08/07
	#16456 – FSEC Downey, CA

The Ultimate Chili Cook-Off
The first documented chili cook-off took place in 1967 in Terlingua, a remote ghost town in Texas' Big Bend country that was revitalized by its annual contests. The ideas spread like good gossip, and since that time, communities large and small have been hosting annual competitions to determine who makes the best chili. Here at the Gas Company, we’ll be hosting our own version; all cooked on energy-efficient gas fired cooking equipment in the spirit of the first chili cook-offs. Don’t miss this opportunity to have at least one delicious big "Bowl of Red."
	22

	11/13/07
	#16357 – ERC Downey, CA
LA Steam Operator's License Training-Energy Resource Center-Three-Days (11/13, 11/14, & 11/15)
A comprehensive course in boiler operation and maintenance to maximize energy efficiency operation in preparation for the L.A. Steam Operating Engineers License Examination.  Instructor Paul Howland
	58

	11/13/07
	#17945 – ERC Downey, CA

Air Quality: Title V Compliance
Find out what your obligations are once your facility is issued an air quality permit. Discussion topics include development of effective compliance assurance programs, development of in-house audit programs, and periodic compliance certification requirements.
	19

	11/14/07
	#16462 – FSEC Downey, CA

Commercial Kitchen Ventilation: Advanced Level
 61 
 65 
 71 
 4 

Arranging equipment under a kitchen ventilation system can be more important than it appears. This seminar will provide guidelines, based on ASHRAE research, to help assure the most efficient spot for equipment placement and optimal capture and containment.
	83

	11/27/07
	#17928 – ERC Downey, CA
Gas Engine Emission Testing for Compliance and Energy Efficiency
Southern California Gas Company and Testo Inc. invites you to attend an emissions testing seminar designed to directly benefit not only technicians, but also other industry related personnel such as engineers, managers, and suppliers. The information presented in this seminar is designed to provide an in-depth understanding of how a portable electrochemical analyzer can be used to measure and verify your emission compliance objectives. Additionally, the unit can be utilized as your primary tool for ensuring your equipment is operating at its maximum energy efficiency level.
Discover how a portable electrochemical analyzer can help you demonstrate your regulatory compliance. The regulatory landscape from a federal and Southern California perspective will be discussed. Details on testing methods and a live demonstration of how to perform an "official emissions test" along with the procedure for testing rich and lean burn engines will also be presented. Learn to tune an engine for maximum efficiency and still maintain emission compliance.
Break-out sessions will provide hands-on opportunities to operate the analyzers.  Instructors Craig Mckim, Greg Arney, and Larry Bennett

	45

	11/28/07
	 #17929 – ERC Downey, CA

Water: How much? How hot? How fast?
Water heating is the one of the largests portion of a residential energy bill and represents roughly 38% of the natural gas used in both residential and commercial applications in California. This seminar will discuss the importance of the water-energy connection: Roughly 19% of the state's electricity, 33% of the natural gas and large quantities of diesel is used to move, treat, pressurize and heat water. Discover how to heat and deliver hot water most efficiently for both new construction and retrofits. Consider the options of tank and tankless water heaters, both gas and electric, in order to better understand how to choose the right one for a given application. Discover how to deliver hot water to every fixture, while wasting no more than 1 cup and waiting no more than 5 seconds.   Participants will come away with innovative, practical and cost-effective applications that they can start using right away to increase customer satisfaction while dramatically reducing energy and water waste and their associated costs.
	65

	12/04/07
	 #16359 – ERC Downey, CA

Combustion Seminar-ERC- 2 Day 
 

This seminar provides basic knowledge of gas, gas equipment, combustion and air quality guidelines and the safe and efficient use of gas-fired equipment while focusing on energy efficiency and conservation.  Instructor Larry Bennett
	23

	12/04/07
	#18101 – ERC Downey, CA

Industrial Energy Efficiency – Boost your Bottom line 

Facility engineers, plant engineers and plant managers can learn how to enhance their their skills by attending this technical introduction to energy efficiency. Learn the basics of benchmarking energy usage, establishing energy goals for the facility and identifying energy savings in such systems as combustion, process heating, steam , refrigeration and air compression. Develop an understanding of the fundamental concepts underlying these systems and how they affect a plant_ s energy consumption. Discover opportunities for optimization. All topics will be addressed with reference to engineering techniques and examples. Instructor Mr Subramanya
	22

	12/05/07
	#16457 – FSEC Downey, CA

On the Menu Series: The Finale...Decadent Desserts
When life gets unbearable, it is often said to take the word, "Stressed" and spell it backwards to arrive at "Desserts". We share this mantra and believe that the best too is usually for last and in our "On the Menu Series", this seminar is the finale that’s very sweet. Desserts are often a great opportunity, to not only impress your customers but the best way to end a delicious dining experience. Come relax and learn from our chefs some new techniques, presentations and recipes, all prepared on energy efficient gas-fired cooking equipment, some great ideas to sweeten up your menu offerings and to keep them coming back for more.
	69

	12/06/07
	#17938 – ERC Downey, CA
Green Buildings and Climate Change
Understand how building design, construction and operations are related to climate change, and how you can minimize impacts. In this half-day class, you will learn about the sources of GHG, strategies and approaches to minimize GHG production during the lifecycle of buildings, tools and resources to quantify impacts, and how some of the green building systems are incorporating the subject.
	49


Joint Utilities Seminar Activity:
 
	Date
	Class Description

	10/02/07
	#16476 – SDREO San Diego, CA

Fundamentals of Commercial Kitchen Ventilation
Course Description:  More than 28% of an average food service facility's energy dollar is devoted to HVAC, so having an energy-efficient system customized to your operation can have a big impact on your bottom line. Join us for this seminar and in just a few hours you can gain knowledge to make energy-wise ventilation choices, cut operating costs, and change the way you run your busines

This is another in the series of Joint Energy Center seminars, which are sponsored by the four major investor-owned energy utilities in California: Southern California Gas Company, San Diego Gas & Electric Co, Southern California Edison Company, and Pacific Gas & Electric Company.

	10/30/07
	#16469 – FSTC San Ramon, CA


Specifying Dishwashers and Water Heaters for Energy Efficiency
Course Description:  Making and using hot water consumes a significant amount of energy in a restaurant. These systems are crucial to proper sanitation and are basic workhorses of food service; yet many of the hot water systems are not energy efficient. Because so much hot water is used in food service, small increases in system efficiency can add up to real energy and water savings. This seminar will cover dishwashing and hot water heating and the ancillary systems they affect; discussing basic system operation and efficiencies and introducing techniques for reducing energy and water use in the kitchen.

This is another in the series of Joint Energy Center seminars, which are sponsored by the four major investor-owned energy utilities in California: Southern California Gas Company, San Diego Gas & Electric Co, Southern California Edison Company, and Pacific Gas & Electric Company.

	11/06/07
	#16481 – CTAC Irwindale, CA

Energy Efficiency in Cook, Chill & Retherm Technologies
Course Description: Commercial foodservice facilities are increasingly turning to Cook, Chill & Retherm techniques for achieving increased efficiencies in operating costs.  The acceptance of such operations, however, is driven by considerations of economics, product consistency, and food safety.  This seminar will focus on: A Guide to Cook, Chill & Retherm; Packing and Storage for Cook-Chill; A checklist for Planning and Implementing; and Reducing Energy Waste in Cook-Chill Facilities.  Presenting the seminar is Richard Young, Senior Engineer and Director of Education at PG&E's Food Service Technology Center (FSTC) in San Ramon, CA.  He has more than a decade of experince creating and presenting seminars on energy efficiency.  He also authors a regular column, The Green Sheet, for the California Restaurant Association.. 

This is another in the series of Joint Energy Center seminars, which are sponsored by the four major investor-owned energy utilities in California: Southern California Gas Company, San Diego Gas & Electric Co, Southern California Edison Company, and Pacific Gas & Electric Company.

	12/04/07
	#16534 – FSTC San Ramon, CA
Specifying Energy Efficient Equipment
Course Description: When buying new or replacing commercial kitchen gas equipment, your decisions can make a huge impact on the success of the operation. Does investing a bit more up front for energy- efficient equipment really pay off in the long run? Get the facts at this informative seminar.

This is another in the series of Joint Energy Center seminars, which are sponsored by the four major investor-owned energy utilities in California: Southern California Gas Company, San Diego Gas & Electric Co, Southern California Edison Company, and Pacific Gas & Electric Company.


Outreach Events:
	Date
	Organization
	Event Description
	Location

	10/04/07
	Public Agency Council
	Senior energy programs advisor hosted Build It Green’s Public Agency Council for city, county and municipal employees endeavoring to implement and administer city and county programs highlighting sustainability and energy efficiency.
	Downey, CA

	10/10/07
	South Bay Energy Partnership Tour
	Senior energy programs advisor conducted a tour of the ERC for the South Bay Energy Partnership group, emphasizing the ERC’s commitment to energy efficient and sustainable building practices.
	Downey, CA

	10/27/07
	NATE Certification Exam
	Senior energy programs advisor collaborated with IHACI to proctor the North American Technician Excellence (NATE) Certification Exam process for 62 HVAC professionals.
	Downey, CA

	10/29/07
	Luncheon with Los Angeles Mayor Villaraigosa


	Senior energy programs advisor attended lunch meeting with the mayor and other SCG company employees on the future of the City of Los Angeles’ energy policies.
	Los Angeles, CA

	11/05-09/07
	Greenbuild
	Senior energy programs advisor attended the US Green Building Council’s Greenbuild conference, participating in numerous workshops, noting the ERC’s place in the movement toward energy efficiency and sustainability.
	Chicago, IL

	11/12/07
	Tour of ERC for Inner Mongolia Environmental Protection Bureau
	Senior energy programs advisor conducted an ERC tour for a delegation from China, including the Director General of the Inner Mongolia Environmental Protection Bureau emphasizing the ERC’s commitment to energy efficient and sustainable building practices and education.
	Downey, CA

	11/14/07
	28th Annual HVAC/R/SM Product & Equipment Tradeshow


	Senior energy programs advisor organized and operated a SoCalGas booth to provide attendees with information on various energy efficiency programs and upcoming seminars. Estimated attendance: 4000.
	Pasadena, CA

	11/26/07
	Tour of ERC for Chinese Delegation
	Senior energy programs advisor conducted a tour for a delegation from China emphasizing the ERC’s commitment to energy efficient and sustainable building practices and education.
	Downey, CA

	11/26/07
	US Green Building Council – Los Angeles
	Senior energy programs advisor attended Board of Directors meeting for Los Angeles Chapter – US Green Building Conference. The chapter events support sustainability and energy efficiency training for architects and engineers.  
	Los Angeles, CA

	11/29/07
	La Opinion – Exito Empresarial
	Energy programs specialist facilitated the Alumni Celebration dinner for La Opinion, providing energy efficiency literature for give-away bags.
	Downey, CA

	11/30/07
	LACCD Sustainability Forum
	Senior energy programs advisor represented the company at this gathering of individuals from education, design and construction trades seeking how to ensure sustainability and energy efficiency throughout LA’s new building boom, especially in light of the Los Angeles Community College District’s commitment to LEED.
	Los Angeles, CA

	11/30/07
	USGBC-LA Chapter Green Gala
	Senior energy programs advisor represented the company at this event, recognizing the achievements of the LA Chapter-US Green Building Council in 2007—especially the implementation of the strong energy efficiency focus of the city’s commitment to the LEED rating system. 
	Los Angeles, CA

	12/04/07
	Build It Green’s Sustainability Summit
	Senior energy programs advisor joined leaders from throughout the state to investigate the future of sustainability and energy efficiency programs for the residential segment.
	Oakland, CA


5. Program performance/program status:
 FORMCHECKBOX 
  Program is on target
 FORMCHECKBOX 
  Program is exceeding expectations
 FORMCHECKBOX 
  Program is falling short of expectations
Explain:
The program is on target with meeting its Education and Training goals.

6. Program achievements (non-resource programs only): 

	Performance Goal
	Current  Achievement
	Cumulative Achievement
	Remainder

	114 Seminars
	28
	126
	0

	Industrial End User 

9 Workshops
	4
	14
	0

	FSEC CAD 

12 Kitchen Designs
	0
	3
	9

	NATE Certification 
3 Training

3 Series 
	0
	3
	0

	Building Operator Certification (BOC) Level I 
	0
	1
	0

	Building Operator Certification (BOC) Level II
	0
	1
	0


	Food Service Equipment
	Current  Achievement
	Cumulative Achievement
	# of Attendees
	Remainder

	300 Equipment Demonstrations
	58
	270
	4128
	30

	50 MFG Assisted Training Workshops
	7
	38
	1202
	12


7. Changes in program emphasis, if any, from previous quarter (new program elements, less or more emphasis on a particular delivery strategy, program elements discontinued, measure discontinued, budget changes, etc.):
None.
8. Discussion of near-term plans for program over the coming months (e.g., marketing and outreach efforts that are expected to significantly increase program participation, etc.):


The program is incorporating additional courses for the industrial segment, modifying course content and titles in the residential segment and increasing commercial courses in the area of sustainable 'green' building.  All may have the impact of increasing total overall participation for 2008, but the primary purpose is to increase seminar and training options.
9. Changes to staffing and staff responsibilities, if any:
None.
10. Changes to contracts: 

None.
11. Changes to contractors and contractor responsibilities, if any:
None.
12. Number of customer complaints received:
None.
13. Revisions to program theory and logic model, if any:

None.
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