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July 8th, 2024 
 

Dear Neighbor,  

To enhance safety during California’s clean energy transition, in the coming weeks, 
SoCalGas technicians will be visiting your property to install a Remote Methane Detector on 
your gas meter. Similar to CO2 monitors used inside homes, this new equipment uses 
advanced technology to detect minor gas leaks.  

The safe and reliable delivery of natural gas to valued customers like you is our top priority. 
Your enhanced gas meter will allow faster and more efficient detection of and response to 
minor gas leaks.  

When installing the Remote Methane Detector, technician will be performing an incidental 
leak check at gas facilities which includes a portion of customer-owned gas house piping. If 
leakage is found on SoCalGas-owned gas piping, repairs will be made by technician. If 
leakage is found on customer-owned house piping, gas service may be left off until repaired 
by customer. 

The new equipment is installed at no cost to the resident.  
 
Although the Remote Methane Detector’s purpose is to detect natural gas leaks in certain 
locations, if you suspect a Natural Gas Leak: 

• IMMEDIATELY EVACUATE the area, and from a safe location either call 911 or 
SoCalGas at 1-800-427-2200 

• DON’T smoke, or light a match, candle, or other flame. 
• DON’T turn electrical appliances or light on or off, operate motorized equipment or 

vehicles, or use any device that could cause a spark. 

Project Details: 

• Anticipated Start Date: 07/16/2024   

• Technician Work Hours: Approximately 30 to 45 minutes per installation.   
 

What you can expect: 

• SoCalGas trucks in the area.  
• A Remote Methane Detector Information Tag will be provided with the device. 
• Our commitment to a safe working environment at your location.  

 

 If you have any questions or concerns, feel free to call us @ 800-427-2200. 

Sincerely, 

SoCalGas                                                               


