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The Industrial STAR Program is funded by 
California utility customers and administered by 
Southern California Gas Company (SoCalGas) 
under the auspices of the California Public Utilities 
Commission, through a contract awarded to Cascade 
Energy. Program funds, including any funds utilized 
for rebates or incentives, will be allocated on a 
first-come, first-served basis until such funds are 
no longer available. This program may be modified 
or terminated without prior notice. Customers 
who choose to participate in this program are not 
obligated to purchase any additional goods or 
services offered by Cascade Energy or any other 
third party. The selection, purchase, and ownership 
of goods and/or services are the sole responsibility 
of customer. SoCalGas makes no warranty, whether 
express or implied, including the warranty of 
merchantability or fitness for a particular purpose, 
of goods or services selected by customer.
SoCalGas does not endorse, qualify, or guarantee 
the work of Cascade Energy or any other third 
party. Eligibility requirements apply; see the 
program conditions for details. 

CONTACT US AT
ISTAR@cascadeenergy.com 

or 213-271-2263

Cascade Energy is a SoCalGas authorized 
contractor responsible for implementing this 

program through 12/31/2027.

INDUSTRIAL SAVINGS, TRAINING, 
ASSISTANCE, REBATE PROGRAM



The Industrial Savings, Training, Assistance, Rebate 
(Industrial STAR) program offers rebates and 
support for common natural gas-saving projects. 

WHO IS ELIGIBLE? 
The Industrial STAR program supports customers with 
industrial food processing facilities who meet both of 
the following criteria: 

• Receive natural gas service from SoCalGas.

• Pay the Public Purpose Program (PPP) Surcharge 
on their utility bills.

• NAICS codes 311-312 (Food Processing). 
Additionally, all customers must have a signed and 
executed Industrial STAR Program Participation 
Agreement to participate.

Paid invoices are required for proof of purchase; 
additional documentation such as spec sheets may also 
be required for verification. Rebate applications must 
be submitted within 60 days of purchase, or install, 
whichever is latest. 

BOILER 
TYPE

COMBUSTION 
EFFICIENCY

UNIT 
REBATE

Hot 
Water

85% $2.50 per MBH

90% $3.00 per MBH

Steam 83% $4.00 per MBH

PIPE/FITTING INSULATION 
Earn a rebate of up to $5 per linear foot or fitting of 
insulation on/from natural gas equipment. Pipe must 
be at least 0.5 inches in diameter; insulation materials/
accessories must be installed on site and according to 
manufacturer’s instructions. 

OBTAIN REBATES 
FOR NATURAL  
GAS EQUIPMENT

ECONOMIZER 
TYPE

UNIT 
REBATE

Feedwater $1.50 per MBH

Condensing $3.50 per MBH

BOILER ECONOMIZERS 
Earn a rebate of up to $70,000 for a new economizer 
on a process heating steam boiler. Input rating may  
not exceed 20,000 MBH. 

INSULATION
THICKNESS

USAGE
UNIT 

REBATE

1”—2” High (Continuous) $4.00 per sq ft

More than 2” High (Continuous) $8.00 per sq ft

HIGH EFFICIENCY PROCESS BOILER 
Earn a rebate of up to $80,000 for a steam boiler and 
up to $60,000 for a new hot water boiler to replace a 
standard efficiency process boiler. Input rating may not 
exceed 20,000 MBH. 

TANK INSULATION 
Earn a rebate for up to $8 per square foot of fiberglass 
or foam insulation on liquid storage or transfer tank 
coupled to natural gas equipment. Insulation must be 
applied on-site.

OTHER REBATES 
Rebates are also available for new tankless water 
heaters, commercial storage water heaters, and space 
heating boilers. Contact us for more information! 



ENERGY
EFFICIENCY
PROGRAM

The Industrial Savings, Training, Assistance, 
Rebate (Industrial STAR) Program offers up to 
$2.00/therm for custom projects depending on project 
scope. Incentives are based on actual savings as 
demonstrated by post-installation verification. 

Additional incentives may be available. Industrial STAR 
funds are limited and are available on a first-come, 
first-served basis. Contact us for more information! 

DESCRIPTION
GAS 

($/THERM)
COST  
CAP*

Behavioral / 
Retrocommissioning / 
Operational 

$0.50
50% 
FEC

Add-On  
Equipment

$1.25
50% 
FEC

Accelerated 
Replacement

$2.00
100% 
ARC

New Equipment / 
Normal Replacement

$2.00
100% 

IEC

* Incentives are capped based on full equipment cost (FEC), 
accelerated replacement cost (ARC), or incremental equipment 
cost (IEC), depending on equipment type. Incentives over 
$500,000 are subject to additional SoCalGas review and approval. 

BASE INCENTIVE RATES
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OBTAIN CUSTOM 
PROJECT INCENTIVES 

WHAT IS A CUSTOM PROJECT? 
A custom project is a pre-approved upgrade, retrofit 
or new installation. Customized incentive dollars 
are based on how much energy the project saves. 
Typically, much larger in scope than a deemed or 
prescriptive project, custom projects can include a 
wide range of facilities, equipment, and project types. 

WHO IS ELIGIBLE? 
The program is open to eligible SoCalGas business 
customers who meet the following criteria:

• Receive natural gas from SoCalGas.  

• Pay the Public Purpose Program (PPP) 
surcharge on their utility bills. 

• NAICS codes 3111-3121 (Food Processing). 

GET 0% FINANCING! 
On-Bill Financing (OBF) is available at 0% interest for a 
term of up to 120 months. OBF must be combined with 
an incentive. The loan is designed to be “bill neutral” 
and paid back directly on your utility bill such that the 
monthly payment aligns with the cost savings from the 
energy efficient project. 

IDENTIFY, QUANTIFY, AND PRIORITIZE 
ENERGY EFFICIENCY OPPORTUNITIES 

Enroll in the program by submitting a completed Industrial 
STAR Program Participation Agreement. Meet with 
an Industrial STAR Energy Coach to discuss ideas for 
improving energy efficiency and develop a list of potential 
projects. Your Energy Coach will identify the projects that 
qualify for incentives and help prioritize opportunities by 
quantifying the energy savings and cost impacts.  

Your Energy Coach will help develop a Project 
Feasibility Study (PFS) for eligible projects. The PFS 
documents the opportunities in detail and collects 
required program information.  

PURCHASE AND 
INSTALL EQUIPMENT 

Once you receive a CIR, purchase and install the 
energy upgrade using your staff, contractor, or 
supplier of your choice.  

After the system is fully installed and commissioned, 
your Energy Coach will work with you to document 
project costs and verify post-installation energy 
savings in an Installation Report. 

HOW TO GET A CUSTOM 
PROJECT INCENTIVE

1

2

3

4

OBTAIN SOCALGAS 
APPROVAL 

Your Energy Coach will work with you to develop and 
submit an Industrial STAR Custom Project Application. 
SoCalGas will review the application, and upon approval, 
issue a Conditional Incentive Reservation (CIR) that 
includes the estimated incentive amount. For customers 
pursuing OBF, your Energy Coach will also work with you 
to complete a Loan Agreement. 

IMPORTANT:  
Custom projects must be approved by SoCalGas 
before equipment is ordered, purchased or installed. 

RECEIVE 
CHECK 

The Installation Report is reviewed and approved 
by SoCalGas, and an incentive check is issued based 
on final project costs and verified energy savings. For 
customers pursuing OBF, a loan modification may be in 
order to reflect the achieved energy savings and keep 
monthly billing neutral compared to pre-installation 
energy costs. 

Customers will receive a short customer service 
survey as an opportunity to provide feedback on the 
Industrial STAR services and processes.
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