












EMERGENCY PREPAREDNESS 
In an emergency, SoCalGas® focuses on the safety of our customers 

and employees by getting the natural gas under control. Police and 

Fire First Responders can assist us in our efforts by protecting the 

public and isolating or removing ignition sources, if it is safe to do so. 

Advance knowledge of where pipelines are located in your 

community, the products transported in them, and how to contact 

and work together with the pipeline operator in the event of an 

incident are key factors to an effective and safe response.

When responding to a natural gas pipeline emergency,  

make sure your dispatch calls SoCalGas’ emergency number at  

.





INCIDENT RESPONSE CHECKLIST 
1. ASSESS THE SITUATION

— DO NOT use any device that could cause a spark

— DO NOT attempt to control the leak or repair a damaged pipe or meter

because natural gas leaking from a plastic pipe can create static 

electricity that can ignite

2. PROTECT THE PUBLIC Isolate and secure the area

3. CONTACT THE PIPELINE OPERATOR For SoCalGas call 

4. WORK TOGETHER WITH PIPELINE OPERATOR

KEY STEPS FOR EMERGENCY RESPONDERS
911 OPERATOR

• Obtain as much information from the calling party

— What type of incident is taking place (inside natural gas odor, outside 

natural gas odor, natural gas line damaged by a contractor)

• Provide the incident information to the first responder agencies

• Contact SoCalGas as soon as possible and provide all applicable incident

information

• Ask to speak to or request a call back from the responding SoCalGas

supervisor if needed

FIRE AGENCY

• Approach the incident cautiously and stay upwind

• Only attempt to control ignition sources if it’s safe to do so

• DO NOT operate main line natural gas valves

• DO NOT attempt to control blowing gas

• Lightly foam the damaged natural gas leak area to prevent static

electricity

LAW ENFORCEMENT 

• Create a safety perimeter

• Work with SoCalGas personnel on evacuating surrounding buildings

• Evacuate the public 150—300 feet or more if necessary

• Assist with road closures and traffic detours

EMERGENCY MEDICAL SERVICES 

• Verify the safety of the building prior to entering

• Provide medical assistance as needed







PROVIDE CLEAR ACCESS TO PIPELINES 
To keep our communities safe, we must be able to access our pipeline  

right-of-way to perform important safety inspections and respond to pipeline 

emergencies. Our pipeline right-of-way must be clear of obstructions such as 

shrubs, trees, fences and other structures.

PIPELINE PURPOSE & RELIABILITY 
SoCalGas® pipelines deliver natural gas to approximately 22 million residential 

and business customers. We routinely patrol, test, repair and replace our natural 

gas pipelines. Our employees also undergo ongoing technical training and 

testing. We monitor natural gas for quality and add a distinctive odor to aid in 

the detection of leaks. We also maintain an ongoing relationship with emergency 

response officials in order to prepare for and respond to any pipeline emergency. 

For more information on our integrity management plan outline, visit  

socalgas.com/pipelinesafety.
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From: Matthew Brock <mbrock@cityofventura.ca.gov>
To: Ventura, Maria M
Sent: Wednesday, June 1, 2022 11:28 AM
Subject: Read: -EXT- IMPORTANT: Annual SoCalGas Natural Gas Safety Information- Ventura City Fire 

Department 

Your message  
 
   To:  
   Subject: -EXT- IMPORTANT: Annual SoCalGas Natural Gas Safety Information- Ventura City Fire Department  
   Sent: Wednesday, June 1, 2022 6:28:07 PM (UTC+00:00) Monrovia, Reykjavik 
 
 was read on Wednesday, June 1, 2022 6:27:59 PM (UTC+00:00) Monrovia, Reykjavik. 




